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Ilesin MPpaKTUKM - TPOU3BOJCTBEHHAs IPAKTHKA MPOBOAUTCS B LIEISIX (POPMHUPOBAHUSA Y CTYICHTOB
npo(hecCHOHATBLHBIX YMEHUH, TPUOOPETEHUS IEPBOHAYATILHOIO PAKTUYECKOTO OTIbITa B PAMKax
npo(ecCHOHATBHOTO MOJYJIS, OBJIaJACHUS BUIOM IpodeccroHanbHoi aestenbrocTu (BII), B ToM
qHciIe OCBOGHUS 00X U MPO(HECCHOHAIBHBIX KOMIIETEHIIHI.

3aja4yu NPaKTUKH -

- 3aKperieHUue TEOPETUYECKUX 3HAHUM, TOTYYEHHBIX B MPOIIECCE TEOPETUIECKOM MOITOTOBKHU B
MPEIIeCTBYIOUINI epuo1 o0ydeHus,

- OBJIa/ICHHE YMEHUSMU U HaBBbIKAMH, MPHUOOPETEHUE MEPBOHAYATBHOIO MPAKTHUECKOTO OTbITA B
HpO(l)eCCI/IOHaHI)HOM BUAC ACATCIBHOCTHU, B TOM YHCJIC HABBIKAMU UCIIOJIb30BaAHUA
MH(OPMAaLMOHHBIX TEXHOJIOTUH;

-pPa3BUTUC YMCHUA OPTaHU30BLIBATH CO6CTB€HHYIO ACATCIIBHOCTD, q)OpMI/IpOBaHI/Ie METOO0B N
CTII0CO0OB BEHITIOJTHEHHMSI MPO(PECCHOHAIBHBIX 33]1a4;

- OCBOCHHE 00MUX U TTPO(HECCHOHATLHBIX KOMIICTEHITUH 110 N30paHHOH CIIeMaIbHOCTH
npo¢eCcCUOHAIBHON MOATOTOBKH;

- BOCIIUTAHUE UCIIOJTHUTEILCKOM JAUCHUIIIMHLBL, YYBCTBA OTBCTCTBCHHOCTHU U YMCHU
CaMOCTOATCIIbHO PCIIAaTh HpOGHCMBI, BO3HHUKAIOMIUC B MPOLCCCC BBIITOJIHCHUSA ITPAKTHYCCKUX
paoor.

Bua npakTHKHU 4 c1ocod npoBeaeHusi NPaKTUKU By npaktuku: npousBoacTBeHHad. [Ipaktuka
UMeeT HEeMpephIBHYIO (pOpMY, CTallMOHAPHBIN CIOCO0.

Tun NpakTuKM.

ITepeyenr 1UIaHMpYeMbIX pe3yJbTaTOB O0y4eHHs1 IIPH  NPOXOKACHHH IPAKTHKH,
COOTHECEHHBIX € INIAHHPYEMBbIMH Pe3YJIbTATAMH OCBOCHHs 00pPa30BaTeIbHON NPOrPaMMbI

B pe3yabTaTe npoxoxkieHus JAHHOH NMPAKTUKU 00yYAIOIIMICH 10JIKEH

IIM.01 Opranu3anusi 4 KOHTPOJIb TeKylIeil 1eATeTbHOCTH COTPYAHUKOB CJIYKObI MpHeMa H
pa3MeneHust

B pesynbraTe MpoxoXIeHUs MPaKTHYECKOW MOATOTOBKH B ()OpME MPOW3BOICTBEHHON NMPAKTHKH
00yYaroIUICs TOJKEH MPHOOPECTH MPAKTUYECKUE HABBIKH: TUIAHUPOBAHUS OTPEOHOCTH CITYKOBI
IpyueMa U pasMELICHUs B MaTEepUaAlbHBIX— PECypcax M INEPCOHAIE; OPraHHU3alUU JCATEIbHOCTH
COTPYIHUKOB CIYXObl TpHeMa M pa3MEUIeHHs B- COOTBETCTBHM C TEKYIIUMH IUIAHaMU H
CTaHJApTaMU TOCTUHHIIBI, KOHTPOJIS TEKyIIeH AEATeNbHOCTH COTPYAHUKOB CIYXOBI IpHEeMa H
pasMelieHus - Ui NoepsKaHusl TpeOyeMoro ypoBHs KauecTBa

B pe3ynbraTe mpoxoxIeHUs MPakTHYECKOW MOATOTOBKHU B (hOpMe MPOU3BOACTBEHHON NMPaKTHKH
oOyyaroIuiicss JOJDKEH MNPUOOPECTH NPAKTUUYECKHUE YMEHHUS: - TMPOBOJAUTh TPEHUHIHM U
IPOU3BOJICTBEHHbIN MHCTPYKTaX pPaOOTHUKOB CIYXOBbI; - BBICTpaUBaTh CUCTEMY CTHUMYJIHMPOBAHUS
U JUCHMIUIMHAPHOM OTBETCTBEHHOCTH pPAaOOTHUKOB CIIYKObI IpHeMa M pa3MeLleHMs; -
OpPraHM30BBIBATH PAbOTy MO MOAJEPKKE U BEACHUI0 MH(OPMAIMOHHON 0a3bl JaHHBIX CIIYXOBI
npuemMa M pa3MeIleHHs]; - KOHTPOJUPOBATh PabOTy COTPYAHUKOB CIIY»KObI IIpUeMa M pa3MelleHHs
[I0 OpraHu3aly BCTpeY, NPUBETCTBUH U OOCIY)KMBAHUSA TOCTEH, IO HUX PErucTpaluu |
pasMelleHHio, M0 OXpaHe Tpyda Ha paboueM MecTe, MO Inepenadye padOTHUKAMM JeNl Mpu
OKOHYaHUU CMEHBI.

IIM.02 Opranu3anusi 1 KOHTPOJb TeKYIIei 1esiTeIbHOCTH COTPYIHUKOB CJIY:KObI MUTAHUS

B pesynbraTe mMpoxoXIeHUs MPaKTHYECKOHW MOATOTOBKH B (hOpME MPOW3BOJICTBEHHOHN NMPAKTHKH

00ydJaromuiicss MOJDKEH MpUOOpPEeCTH MPAKTHYECKHUE HABBIKU. - pPa3pabOTKe OImeparuoOHHbIX
MpOLEAYp U CTAaHJAPTOB CIYXKObI MUTAHMS, - TUIAHUPOBAHMS, OpPraHU3allMU, CTUMYJIUPOBAHUU U
KOHTPOJIE JIEATEIHbHOCTH pPAOOTHUKOB CHYKObI TUTaHHS, - KOHTPOJIHPOBATH TEKYIIYIO

JeSITeIbHOCTh PaOOTHUKOB CHY)XObl MUTAHUS IS TOJJIEPKaHHUS TpeOyeMOoro ypoBHS KadecTBa
oOcmyxuBaHusl rocTeil. B pesynbrate NpOXOXKICHHS NPAKTUYECKOM MOArOTOBKM B (opme
MPOU3BOJICTBEHHON MNPAKTUKU OOYYaIOUIUiCcS JODKEH NPUOOpEecTH MpaKTHUYECKHEe YMEHMsS: -
OCYILECTBIJICHUS TUIAHUPOBAHUS, OPraHU3allii, KOOPJIMHAIMUA U KOHTPOJIS JIESTEIbHOCTH CIIyXKOBbI
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NIUTaHUS, B3aUMOJEHUCTBUSA C APYTUMHU CIyKO0aMHU TOCTMHHYHOIO KOMIUIEKCA; - OLIEHMBAHUSA U
IUIAHUPOBAHMUs TMOTpeOHOCTEH CiyxkObl NMUTaHUS B MaTepHaJbHBIX pecypcax U IEepCOHAle;
aHaJM3a Pe3yNIbTaTOB JIEATEIbHOCTH CITYKObl MUTAHUS M MOTPEOHOCTEN B MaTepUaIbHBIX pecypcax
U [IepcoHae; - UCIOJIb30BaHUs NH(POPMAIIMOHHBIX TEXHOJIOTUH I BEICHUS JI€IONPOU3BOICTBA U
BBITNOJIHEHUS] PETJIAMEHTOB CIIYKObl NMUTAHUS; - KOHTPOJIMPOBAHUS COOJIIONEHUS IMOJIYMHEHHBIMU
TpeOoBaHMH OXpaHbl TpyJa Ha IMPOU3BOJCTBE M B Ipoliecce OOCTyXKHBaHHUs MOTpeduTened u
COOJIIOICHNS CAaHUTAPHO-3MUAEMUOJIOIMUECKIX TPeOOBAaHUI K OpraHnU3aluy MUTaHUSL.

IIM.03 Opraam3anmusi 4 KOHTPOJb TeKYHIell /IesiTeJIbHOCTH COTPYAHMKOB CJIYKObI
00CTyKUBAHMS U IKCIIyaTAlMM HOMEPHOTo (hoHxa

B pesynpraTe mpoxoxkaeHus MPakTHUYEeCKOH MOArOTOBKU B (hopMe MPOU3BOJCTBEHHOW MPAKTHKU
oOyyarouuiicss IOJDKEH NpUOOpEeCTH NPAaKTHUYECKHWE HAaBBIKK: - pa3pabOTKe OMNepalliOHHBIX
NpOLEAYp M CTaHIApTOB CIYXObl OOCIYy)XMBaHHMSI M OKCIUTyaTallud HOMEpHOro ¢oHjaa; -
IUTAHUPOBAHMs, OpraHU3alllM, CTUMYJIUPOBAHMM M KOHTPOJIE JAEATENbHOCTU IEpPCOHaNa CIIy>KObI
00cIyKMBaHUS U SKCILTyaTallil HOMEPHOro (oH/a.

B pesynbraTe MpoX0oXIEHUS MPAKTHYECKOW MOATOTOBKH B (hOpME MPOW3BOJCTBEHHON NMPAKTHKH
oOyJaromuiics JODKEH NpUOOpecTH NPaKTUUECKUE YMEHHUsS: - IUIAaHHPOBAaTh paboTy CIyXKObI
OOCIIy)KUBaHUsI M OSKCIUTyaTalldd HOMEPHOro (QOHIA; - OpPraHU30BHIBATH BBHITIOJHEHUE H
KOHTPOJIMPOBATH COOJIOIEHUE CTAaHAAPTOB KaUeCTBAa OKA3bIBAEMBIX YCIYT paOOTHUKAMH CIyXOBbI; -
paccuuThIBaTh HOPMATHUBBI pabOThl TOPHUYHBIX; - KOHTPOJIMPOBATH COCTOSIHME HOMEPHOTo (OH/A,
BEJICHUE JJIOKYMEHTAIMH CIIYXObl, pad0Ty 00CIIyKUBAIOILIETO MEPCOHAa MO COOIIOJICHUIO TEXHUKH
0e30macHOCTH Ha pabodyeM MecTe, OKa3aHUIO MEepPBOW MOMOINM M JAEHCTBHM B 3KCTpeMallbHOM
CUTyaluH.

IIM.04 Opranm3anusi 4 KOHTPOJb TeKYHIed /esiTeJIbHOCTH COTPYAHMKOB CJIY:KObI
OpPOHMPOBAHUS U MPOJAAK

B pesynbTare mpoxoxkaeHUs NPOM3BOJICTBEHHOM NMpakTHKU OOydaroIMMCs AOJKEH IpuoOpecTH
IIPAKTUYECKAE HAaBBIKU. - IUIAHUPOBAHWUSA, OpPraHU3alUd, CTUMYIMPOBAaHUU M KOHTpOJIE
JIESITEIbBHOCTH PabOTHUKOB CIY)XObl OpOHUpPOBaHUS M NPOAAXK; - pa3pabOTKE MPAKTHUECKUX
pexoMeHAalui 1o (GOPMHUPOBAHUIO CIPOCAa U CTUMYIMPOBAHUIO COBITA TOCTUHUYHOTO HPOAYKTA
JUISL pa3lMYHBbIX IIEJIEBBIX CErMEHTOB; - BBISBICHHE KOHKYPEHTOCHOCOOHOCTH T'OCTUHUYHOIO
OPOAYKTa; - ompeneneHuss SPQPEKTHBHOCTH MEPONPHATHH 1O CTUMYIHPOBAHUIO  COBITA
TOCTHUHUYHOTO IPOAYKTA.

B pesynbTare mpoxoxkIeHHs NPOW3BOJICTBEHHOW NMPAKTHUKU OOy4aroIIUiCs JODKEH mpuoOpectu
IIPAKTUYECKUE YMEHUSA. - OCYUIECTBIIATH MOHMTOPHHI pPbIHKAa TNOCTUHUYHBIX YCIYT; - BBLAEIATH
IEJIEBOM CErMEHT KJIMEHTCKOM 0a3bl; - cOOMpaTh M aHAIM3UPOBATh MH(OPMAIHIO O MOTPEOHOCTAX
LIEJIEBOTO PBIHKA; - OPUEHTUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIONOJHUTENBHBIX YCIYT
TOCTHHHULIBI; - pa3pabaTbiBaTh MEPOINPHUATHS MO TMOBBIMIEHUIO JIOSIIBHOCTH TOCTEH; - BBISABIATH
KOHKYPEHTOCIIOCOOHOCTh TOCTMHHYHOTO MpPOAYKTa M pa3pabarelBaTh MEpONPHUITHS 10 ee
MOBBIIICHUIO; - IUIAHUPOBAaTh M IMPOrHO3UPOBATh MPOAAXKH; - MPOBOAUTH OOy4YEeHHE IepcoHaa
CITykOBI OpPOHUPOBAHUS U TIPOJIAXK TIpreMaM (PG EKTUBHBIX MPOIAK.

MecTo NPAaKTHKH B CTPYKTYPe 00pa30BaTe/IbHO NPOrpaMMbl

[TpakTrueckas moAroToBka B (hopMe MPOU3BOICTBEHHON MPAaKTUKKM HaIpaBlieHa Ha (popMHUpoBaHNE
y oOyyaromerocsi oo0mux U mNpodecCHOHATBHBIX KOMIICTCHIMH, MPUOOPETEHHE MPAKTHUUECKOTO
OTIBITA M pealin3yeTcs B pamkax npodeccuonanbubix Moayieit OITOIT CIIO mo kaxmoMy U3 BUIOB
npodeccuoHabHOM  nearenbHocTH, mpeaycMoTperHbix PI'OC CIIO mno cnenuanbHOCTH.
[TpakTuyeckass MOATOTOBKAa B (OpME NMPOM3BOACTBEHHON MPAKTHKH Oa3upyeTcss Ha OCBOCHUH U
cogepxkannn mporpammbl MJIK 01.01 «Opranmsanus W KOHTPOJIb TEKYIIEH JesTeIbHOCTH
COTPYTHUKOB CIykObl mipuema u pasmenienus», MJIK 01.02 «MuocTtpaHHBIH s3bIK B cepe
npo(eCCHOHATTBHO KOMMYHHUKAIMM JJISl CIY)KOBI TpUeMa M Pa3MELICHUs» BXOJIIEr0 B COCTaB
npodeccuonansuoro monayns [IM 01, «OpraHm3amuss ¥ KOHTPOJb TEKYIIEH JEATEIBHOCTH
COTPYTHUKOB CITY>KOBI PUEMa M pa3MeICHUS».

B pe3yabTare MNpoXoxkIeHMs [JAHHONH TNPAKTHKM Yy O00y4YaroummMxcsi JOJLKHbBI OBbITh
c()OPMHPOBAHBI 3JIeMEHThI CJIEIYIOIMX KOMIETeHUHI B COOTBETCTBMH C IIAHHPYEMbIMH
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pe3yJbTaTaMH OCBOCHHMSI OCHOBHOH Npog)ecCHOHATBbHON 00pa3oBaTeIbHON NMPOrpaMMBbI HA
ocHoBe ®I'OC 1o 1aHHOMY HANPaBJICHUIO NOATOTOBKH

I[IK 1.2. OpraHu3oBbIBaTh JEATENbHOCTh PAOOTHUKOB CIIYy)KObI TNpHeMa U pa3MeEIIeHUs B
COOTBETCTBUM C TEKYILIMMH IUIAHAMHU U CTaHIapTaMU I'OCTUHUILIBI.

I1IK 1.3. KoHTponupoBaTh TEKYILIYIO AEATEIbHOCTh PAOOTHUKOB CIY)XObI IpUeMa U pa3MeIIeHUs
JUIs TIOJIIepKaHusl TpeOyeMOoro ypoBHsI KauecTBa.

I1K 2.1. [TnanupoBaTh MOTPEOHOCTH CIYXObl MUTAHUS B MaTEPHAIIBHBIX PECYPCAX U NTEPCOHAIE.
IIK 2.2. OpraHu3oBbIBaTh JAEATENBHOCTh PAOOTHUKOB CIIyKObl NHUTAaHUS B COOTBETCTBUU C
TEKYLIMMH IIJIaHAMU U CTaHJapTaMH TOCTHHHULIBL.

I[IK 2.3. KoHTponaupoBaTh TEKYIIYIO JAEATEIbHOCTb pPAOOTHUKOB CIY)KObl MUTAaHUS IS
nmoJyiepkaHusi TpeOyeMoTo ypOBHS KauecTBa OOCTyKUBaHUS TOCTEH.

[1K 3.2. Opranu3oBbIBaTh ACATEIHHOCTH PAOOTHHUKOB CIY)KOBI OOCITY)KHBAHHS W SKCILUTyaTaI[lH
HOMEPHOTO (POHJa B COOTBETCTBUHU C TEKYLIMMHU IJIAHAMHU M CTaHJapTaMU TOCTHHUIIBI.

K 3.3. KoHTpoiupoBaTh TEKYIIYIO JEATSIBHOCTh PAOOTHHKOB CIIY’KOBI OOCITYXKUBAHHS U
HKCIUTyaTallii HOMEPHOTO (OHJA ISl O AepKaHHsI TPeOyeMOTo YpOBHS KaduecTBa 00CITy>KUBAaHUS
TOCTEM.

I1K 4.1. [InanupoBath NOTPEOHOCTH CIYXObI OPOHHUPOBAHMS U MPOJAXK B MaTepPUAIBHBIX pecypcax
U IIEpPCOHAJIE.

IIK 4.2. OpraHu3oBbIBaTh [€ATEIBHOCTh PAOOTHUKOB CIY)KObl OpPOHHUPOBAHHS W MPOJAXK B
COOTBETCTBUM C TEKYILIMMH IUIAHAMU U CTaHJApPTaMU I'OCTUHULIBI.

I1K 4.3. KoHTpompoBaTh TEKYIIYIO IEITEIbHOCTh PAOOTHUKOB CIIY>KObI OPOHMPOBAHMS M IPOJAXK
JUIs IOJIIepKaHus TpeOyeMOoro ypoBHsI KauecTBa 00CIIy>KUBAaHUSI TOCTEH.

MecTo mpoxoxaeHHsi NMPAKTHKH MecTo mpoBefeHHUs. Ha 0a3e CPEeACTB pa3MElIeHUs Tropoja
Vnan-Y 13, paiionoB Pb, Ha 0CHOBaHMU TOTOBOPOB O MPAKTUYECKOW MOATOTOBKE U B COOTBETCTBUU
C TIPUKA30M O 3aKPEIJICHUU MECT TIPOXOXK/ICHHUS MTPAKTUK 110 YHUBEPCHUTETY.

O0BbeM U colepkaHue MPAKTHKHU 5, 6, 7 ceMecTpbI

5 cemecTp
OO1ass TPyJ0EMKOCTh TMPAKTUKU cocTaBisgeT 5 3adetHbix exunui 180 akagemudeckux vaca (5
HEJIEeIb)

IMpakTryeckas CamocrosTenpHast
HasBanwue pa3zesnos (3TanoB) MpakTUKA pabota pabota
(KOJMUecTBO 4acoB) | (KOJMYECTBO YacCOB)

Ne
/o

1 IloaroroBuTenbHBIH DTAI. 18 -
HNHCTpyKTaX MO TEXHUKE
6e3onacHocTH; MHCTpYKTaX Mo
MMOUCKY WH(pOpMAIIUU B
COOTBETCTBUH C IEIAMHU U 3aJ1a4aMu
npakTuky; CocTaBleHUE ITaHA
MMPOXO0KJICHUS TPAKTHUKH.

2 DKCIepUMEHTAILHBIN JTaIll. 144 -

1. OrpabGoTka HaBBIKOB pabOTHI C
poeCCHOHAIBEHBIMU

nporpaMMaMu U UX MOJAYJSIMH. 2.
OTtpaboTka HABBIKOB
UH(POPMHUPOBAHUS TOTPEOUTENS O
BUJAaX  yCOyr W TpaBHJax
Oe3onacHoCTH BO BpeMs
NPOXKMBAaHUS B TOCTHHHLE 3.




Brimonnenue KaJIbKYJISIIIAA
CTOMMOCTH YCJIYT TOCTUHHUYHOTO
OpeANnpusITHS Uil HOTpeOuTenei
4. CocraBienue u o0paboTka
JNOKYMEHTAIlMU 10  3arpy3ke
HOMEPOB, OXHJIaeMOMY 3ae31y,
COCTOSTHUIO HOMEPOB,
HauuClIeHUusIM. 5. BeimonHeHue
MOPYYEHU  PYKOBOAMUTENS MO
00CYXIEHUIO JeTaneld JoroBopa ¢
KOHTpareHTaMd M MOTPEOUTEISIMH
6. CocrapieHue MIPOEKTa
JOTOBOPOB B  COOTBETCTBHU C
NPUHATBIMA  COTJIAIICHUSIMH 7.
OtpaboTKa HABBIKOB 3aKJITFOUEHUS
JOTOBOPOB B  COOTBETCTBHU C
NPUHIATHIMUA ~ COTJIAIICHUAMH. 8.
[Tpuem 3asBKM Ha pe3epBUPOBAHHE
HOMepoB (1o TenedoHy, Gakcy,
HutepHery, dYepe3 ILEHTPAIbHYIO
cuctemy OponupoBanus u GDS,
NpU HETOCPEJACTBEHHOM OOIIECHUH
C TOCTeM) Ha pYCCKOM W

WHOCTPaHHOM SI3bIKE 0.
[IpenocraBnenue TOCTAM
nHpopmaruu 0 HaJTUIAH
CBOOOJHBIX HOMEPOB

3alpOIIEHHON  KaTeropud  Ha
TpeOyeMblid  mepuoy U X
crommoctu 10. TIpemocramicHue
TOCTSIM uH(pOpMaITUU 00
O0COOEHHOCTSIX pa3IMYHbIX
KaTeropuii HOMEPOB M YCIOBUSX
pe3epBUPOBAaHUS HOMEPOB B OTEJE
11. WudopmupoBanue rocts 00

YCIIOBUSAX AHHYJISIIAN
OpOHHpOBaHHS M  BO3MOXKHBIX
mTpagHbIX CaHKIIHIX 12.

OdopmiieHne NpUHATHIX 3a5BOK Ha
pesepBUpoBaHHEe  HOMepoB  13.
OdopmieHue BU30BON MOANECPKKE
U 3a8BOK Ha TNOJTBEpKICHUE W
aHHyJsIMI0  OpoHupoBanus  14.

Odopmrnenue CYETOB Ha
MOJIHYIO/9aCTHUHYIO  TIPEIOTUIATY
u IMOATBEPKIACHUE 0

pe3epBUpOBaHUM  HOMEpOB  15.
BHecenne n3MeHeHUN B 3aKa3 Ha
OoponupoBanue 16. KoHnTponp Hax
nepenavyeld  He3a0pOHUPOBAHHBIX
HOMEpPOB ISl TIPOJIAXKHU B CIIYXKOY




nmpuemMa M pasmemieHus  17.
OtpaboTtka HaBBIKOB
UCTIOJIb30BaHUS TEXHUYECKUX,
TEJIEKOMMYHHUKAIIMOHHBIX
cpeactBa U mpodeccunoHaTbHBIX
MPOrpaMM JUJIsl pacdeTa U BBIITUCKU
rocreir 18. OrpaboTka HABBIKOB
HAUMCICHUS W  OCYIIECTBIICHUS
pacyeToB C  TOCTSIMH 19.
Odopmnenue OyXraJITepCKuX
JOKYMEHTOB o KacCOBBIM
onepanusiM. OTpaboTKa HAaBBIKOB
MCTIOJIb30BAHUS TEXHHUK U ITPUEMOB
3¢ PEKTHBHOTO 001IeHMs c
TOCTSIMH, JIEJIOBBIMHA TapTHEpaMH
U KOJUIETaMH C HCIIOJIb30BaHUEM
MIPUEMOB CaMOPETYIIALUN
MIOBEJICHUS B Iporecce
MEKIIMYHOCTHOTO OOIIEHUS

3 3aKII0YNTEIILHEBIN dTall

CocraBiienue oT4yera Io IIPAKTHUKC

5 cemecTp
OO1iass TpyI0EMKOCTh MPAaKTHKH cocTaBisgeT 1 3aueTHas eamHuna 36 axkamemuueckux daca (1
HEJes)

No [IpakTnueckas CamocrosiTenpHas
w Ha3Banue pa3zenoB (3TanoB) NpakTUKA pabota pabota
(KOJIMYECTBO 4acoB) | (KOJUYECTBO YacOB)

1 IToaroroBuTeIbLHBIN dTAI. 6 -

HNHCcTpyKTaX 1O TEXHUKE

6e3omnacHocTH; MHCTpyKTaX Mo

MOUCKY MH(pOpMALINU B

COOTBETCTBUH C LICJISIMH U 331a4aMH

npakTuku; CocraBiieHUE IUTaHa

MIPOXOKICHHUS TTPAKTHKHU.
2 DKCneprUMEHTAJIbHBIN JTall: 24 -

O3HakomiileHME M HU3y4eHue
pexxuma  paOOThl  MPeNIpPUATHSL.
O3HakoMJIEeHHE €O CTaHJapTaMu
CIIy’KObl TUTAHUA TOCTUHHUYHOIO
KOMIUIEKca. M3ydeHuwe mpaBuil H
TpeOOBaHUN OXpaHbl Tpyla Ha
INPOM3BOJACTBE M B  Ipolecce
o0cmyXUBaHUS MOTpedOUTENel u

cobmtoieHne CaHUTapHO-
AMUJEMHOJIOTUIECKUX TpeOOBaHUM
K OopraHu3alnuu nUTaHuA.

O3HakOMJIEHME C  TOPrOBBIMU
MOMEUICHUSMH CITY)KOBbl MUTaHMAL.




O3HakoMJeHUE c
MPOU3BO/ICTBEHHBIMH

MOMEIICHUSMU CIYKObI MHTAHHUS.
O3HakOMJIEHHE CO CTaHJIapTaMu
MOATOTOBKH W OOCTYXUBaHUS
noTpeduTenel CiayKObl TUTAHUS.
O3HakoMieHne c
npodeccuoHanTbHBIMU

IporpaMMaMy JJIsi  BBITIOJIHEHHUS
pEerJamMeHToB CIyXObl THUTaHMUS.
O3HakoOMJIEHHE C JESTEIHHOCTHIO

CITYXOBI MTATAHUS BO
B3aUMOJCHCTBUN  C  JIpPYIrMMHU
ciryx0amu TOCTUHUYIHOTO
KOMIIIEKCA. IloaroroBka
JTOTIOTHUTEIBHBIX 30H K
oOCITy’)KMBaHUIO  KOH(epeHLHi,
COBELIaHUH, CEMUHApOB.

[TonrotoBka M OpraHu3anus
paboTbl CciykObl pyM — CepBUC.
[TonrotoBka W OpraHU3amus
paboTel GapoB, Kade, CIyKOBI
MUTAHUS. [ToarotoBka u
00CITy’)KUBaHUE DPA3IUYHBIX THUIIOB
cepBuCa,  BKIIOYas  BBICOKYIO
KyxHi0, OucTtpo, Oanker, Oap,

oyder. [ToaroroBka "
OpraHu3anus o0cCIyKUBaHUS
Oo(pUIUATbHBIX MIPUEMOB.
IlogroroBka M opranu3anus
00CITy>)KUBaHUS OaHkeTa
«®Dypuera». ITonroroska u
opraHu3anus 00CITy)KUBAaHUS

oankera «Kokreiys». [Toaroroska
M OpraHuzauusi OOCITyKHBaHHS
OaHkeTa c YaCTUYHBIM
OcnyxuBanueMm. Pacnpeznenenue
nepcoHana MO  OpraHu3alusIM
ciayx0bl nutanus. [IpuoOpereHue
MPAKTHYECKOTO OMbITA MO PACUYETy
nocyabl, npubOpOB  COTIACHO
miaHa paboTel. BreimonHenue u
KOHTPOJMPOBAHNE CTaHIapTOB
00CTyKUBAHUS U MPOJIAXK CITYKObI
MTUTAHUS. Cucremaru3anmst
pactipenieNieHusi  Harpy3Ke IO
obecrieyeHHI0O PabOTHI  CITY>KOBI
nutanus.  OcymiecTBieHue U
KOHTPOJIb parnroHaIbHBIX
IIPUEMOB B OOCITy)KMBaHHH TOCTEH.
Bnanenue npoheccuoHaIbHON




TUKOW  TepcoHaja  CIIY>KObI
U TaHHS. [InanupoBanue  u
CTUMYJIUpPOBAHUE  JEATEIbHOCTH
COTPY/HUKOB CIIy»KObI MTUTAHUS

3 3aKITIOYNUTEILHBINA 3TaIl.

CocraBiienne oT4yera Io IIPAKTHUKE

7 cemecTp
OOr1ast TpyI0EMKOCTh MPAKTHKKM COCTaBiIsgeT 4 3aueTHbIC eAuHUIBI 144 akamemuueckux daca (4
HEJICIHN)

No [MpakTryeckas CamocTosiTenbHas
o /;1 HasBanwue pa3zesnos (3TanoB) MpakTHKH pabota pabota
(KOJIMUecTBO 4acoB) | (KOJMYECTBO YaCOB)

1 IToaroroBuTeIbHBIN dTAI. 8 -

HNHCcTpyKTaX 110 TEXHUKE

6e3omnacHocty; MHCTpyKTax mo

MMOUCKY WH(pOpMAIIUU B

COOTBETCTBUHU C ICIISIMH U 3aJla9aMH

npakTuku; CocTaBiIeHUE IUIaHA

MPOXOKJICHHS PAKTHUKH.
2 DKCnepUMEHTAILHBIN dTaIll. 128 -

O3HakoMJIEHWE C OpraHu3aiuen
XpaHEHHUst IEHHOCTEN
[IPOKUBAIOLIUX. IIpoBenenue
MpUEMKH ¥ OIICHKA KadyecTBa
yOOpKH  HOMEpOB, CIYXEOHBIX

IMOMEIICHUH Hu MOMENIeHUH
o0mero [IOJIb30BaHUA.
IIpoBencHue KOHTPOJIA
FOTOBHOCTH HOMEpPOB K
3aCeNEeHHUIO. Odopmnenue

JOKYMEHTOB I10 MPUEMKE HOMEPOB
U TepeBOAy TOoCTed W3 OJHOTO
HoMmepa B apyroil. Odopmienue
ONaHKOB 3aKa30B U KBUTAHIUI Ha
OKa3zaHHe JOMOJHUTENbHBIX YCIYT
M0 CTUPKE M YHCTKE OJESKIBI U Jp.
OcymiecTBienue KOHTPOJIS
MCIIOJIb30BaHUS MOIOIIUX U
YUCTSIIUX CPEICTB, WHBEHTaps,
obopynoBanus. Benenue yuera
3a0bIThIX ~ Bemie. Pabora ¢
nmpockbaMu U kKajao0aMu TOCTEH.
OdopmieHue akTOB aKTUPOBAHUS
YTEPSHHOW WJIM  HUCHOPYEHHOU

T'OCTHHUYHOM COOCTBEHHOCTH.
3anojgHeHUe  JIOKYMEHTOB IO
COOTBETCTBUIO BBITIOJIHEHHBIX




paboT  craHgapTaM  KaudecTBa.
IIpoBencHue MHCTPYKTaXKa
NepcoHaja CIyObl U 00yJaroIuX
3aHaTuil. OdopmieHue OJaHKOB
3aKa30B M KBUTAHLMI Ha OKa3zaHUE

MEePCOHANbHBIX YCIYT.
Odopmienue OTYETHOM
nokyMeHTanuu. MapopmupoBanue
nmoTpeouTens 0 MpaBUJIax
0e30MmacHOCTH BO BpeMs
MPOXXKUBAHUS B TOCTHHHIIAX U
TYPUCTCKUX KOMILIEKCaX.
OdopmneHue akToB Ha CHUCaHUE
MaJIOIICHHOTO WHBEHTApHI.

O3HakoMJIeHME U H3Yy4EHHUE
pekuma paboTHI IPEANPUITHSI.

3 3aKIIIOUYUTENbHBIN 3Tall

CocraBiieHue 0TY€eTa 10 PAKTUKE

Pa3nensnl (3Tanbl) NPAKTHKHA

Oran 1. TloATOTOBUTENBHBINA OTall: HHCTPYKTAX MO TEXHUKE OCE30IaCHOCTH;
HNHcTpyKTaX MO MOWCKY WH(OPMAIMU B COOTBETCTBUHU C LIEJISMHU M 3aJa4aMH MPAKTHUKH,
CocraBieHre MJIaHa MPOX0KICHHUS MPAKTUKA

Cemectpsl 5,6,7

32(0) 4. OsHakoMJICHHE C OpPraHHU3al[MOHHON CTPYKTYpOH H COJEprKaHHEM
NesITeTbHOCTH oObekTa TpakThuku. COop, o0000meHrne © CHUCTEeMaTH3alusl OCHOBHBIX
ToKa3areieil, HeOOXOIMMBIX JIISI BBITIOJTHSHHS WHIUBUTYaTbHOTO 3aIaHUs .

Oran 2. DOKCHepUMEHTAaJbHBII JTam: o0O0pa0OTKa © aHajlu3 IOJIyYeHHOU
uHopMalmu.

Cemectpsl 5,6,7

296(0) u. KommiekcHOE H3ydYeHHE M aHAJIM3 HAYYHO-MCCIICIOBATCIIBCKUX METOJIOB,
MHPOPMAIIMOHHO-METOIUYECKOTO OOeCreueHrs] B OpraHU3allid B  COOTBETCTBUH C
WHIMBUIYaJbHBIM 33/IAaHHEM U BBITIOJTHCHUE WHIMBUIYAJIBLHOIO 3/ 1aHUSI.

3aKIIIOUYUTENIBHBIN ATall

Cemectpsl 5,6,7

32(0) u. IMogroroBka mpoekTa otdeTa. OPopMIICHHE OTYETA IO MPAKTHUKE, MTOATOTOBKA
K €TO 3aluTe

BPC
Cemectp | KoHTpO/IBHBIE TOUKH baJuibl
4 Texkymuid KOHTPOJIb B pazaeie «Itan 1. [loaroroBuTeIbHBIN
JTamn»
CocTrapiieHHE TJIaHa TPOXO0KACHUS TTPAKTHUKU 10
4 Texkymuii KOHTPOJIb B pasaeie «Jramn 2.
DKCIIepUMEHTAIBHBIN dTam»
O06paboTka NoTy4yeHHON HH(popmaluu 30
Amnann3 noxy4yeHHONH nHpOpMaIuu 20
4 3akJII0YUTEIbHBIH dTaN
[TonroroBka mpoekTa oT4era 10
3amura otyera 20

Hroro 3a mpaktuky: 100
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@opMbI OTYETHOCTH MO UTOTAM MPAKTHUKH

dopmMaMu OTYETHOCTH 10 UTOTaM MPOXOKACHHS TAaHHON NMPAKTHKY SBISIOTCS. JHEBHHUK MTPAKTHKH,

OTYET O MIPOXOXKJACHUHU MPAKTUKH.

Leanb oTyera — onpeaeneHNe CTENIEHU MOTHOTHI U3YYeHUS 00YJarOIIUMCS IPOTrPAMMBI MMPAKTUKH.

OTuer IOJKEH TIOKa3aTh YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETCHIIMI OOydaroIerocs, ero

CIOCOOHOCTh TMPAKTUYECKH OleHUBAaTh 3()()EKTUBHOCTh pabOThl, Kak B IEJIOM, TaK W IO

npo(UIBHBIM HAIPABJICHUSM B KOHKPETHOW OPraHU3aIlud U COCTOSATH H3:

1. Beenmenue (uenb, MeCTO, Jara Havajla W MPOJODKUTEIBHOCTh MPAKTHKH, KPATKUH IMepeyucHb

OCHOBHBIX Pa0OT U 3a/IaHHA, BHITIOJIHEHHBIX B MIPOLIECCE TPAKTHKH);

2. ConmeprkatesbHas 4acTh.

- OpraHu3alMOHHO-TIPABOBast XapakTepucTHKa mnpeanpustus (0a3bl MPAKTHKH) COJEPIKHUT:

MPAaBOBBIC ACIICKTHI (YHKIIMOHUPOBAHUS TPEANPHUATHS (IIOJTHOE HANMEHOBAHHUE, MECTO TIOJI0KEHUS,

MOYTOBBIM  aapec, HOPMATHBHO-NPABOBBIC  aKThl  PETIAMEHTHUPYIOUIHE  JICSATEIbHOCTB);

OpraHU3alMOHHO-TIPaBOBYI0  (popMy (OCOOCHHOCTH, TPEHMYIIECTBA M HEIOCTATKH); IEIU

(GYHKITMOHUPOBAHUS TIPEATIPUATHS, XapaKTEePUCTUKY  OPraHU3aIlMOHHON CTPYKTYPHI,

MIPOU3BOJICTBEHHOMN CTPYKTYPBI, TOJKHOCTHBIX HHCTPYKIUI U TEXHUKH 0€30TTaCHOCTH)

- Ilpou3BoACTBeHHAs] XapaKTEPUCTUKA MPEANPHUATHS COACPIKHUT. XaPAKTCPUCTUKY BHEIIHEH H

BHYTpEHHEH Cpenbl OpraHu3alii, aHAIM3 JEATEIbHOCTH OpraHuW3allid H  OCHOBHBIX

HPKOHOMMYECKUX TIOKa3aTeNel, TeHISHIIMN pa3BUTHUS MPEANPULTHS, pa3pabOTKa MPEATOKEHUN Mo

COBEPIICHCTBOBAHUIO JICATEILHOCTH OpraHM3aluu, pa3paboTka MPOEKTOB, YIIPABICHYECKUX

pelIeHui.

3. BakmroueHue (omMcaTh HAaBBIKM W yMCHHS, NPUOOpPETEHHBIC 3a BpEMsS MPAKTUKH; 1aTh

NPE/UTOKEHUST 10  COBEPIICHCTBOBAHHWIO  OpPraHW3alui  palbOThl  MPEANPHSATHS;  CHENaTh

UHIUBHUyaTbHbIC BBIBOJIBI O MPAKTUIECKOM 3HAUUMOCTH /ISl Ce0s1 MPOBEICHHOTO BUIA MPAKTHKH).
Ortyer crnemyet opopMIIATE C COOTIOICHUEM CIIEAYIOMUX TPeOOBAHUN:

- TUTYJIBHBIH JIMCT JIOJDKEH OBITh 0()OPMIICH B COOTBETCTBHU C MPEIBIBISIEMbIMU TPEOOBAHHSIMHU,

- 00s3aTenbHO JOHKHO OBITh «CoJep)KaHue» C YKa3aHWEM pa3lelioB W TOAPA3NEiOB, a TaKkKe

CTpPaHUII, C KOTOPBIX OHM HAYMHAIOTCS,

- CIUIONTHAS HyMepalus CTPAHMII, TAOIUI] U TPHIIOKCHHH.

K ortuery mnpumaraercsi OT3bIB-XapaKTepUCTUKAa Ha OOydaromerocs, HalucaHHas
PYKOBOJUTENIEM PAKTHKHU WM KOHCYJIIBTAHTOM OT IPEIIPUSITHS, 32 UX TOJIIHCHIO0 U TIEYATHIO.

B npuiioxeHusIx K 0T4ETy pa3MeIalTcs CTaTUCTHYECKUE, CIIPaBOYHBIC U IPYTHe JaHHbBIE,
OTHOCSIIIHECS K H3y9aeMOu pooiieme.

[IpuBeneHHass CTpyKTypa OT4Ye€Ta HOCUT OPHEHTUPOBOYHBIA XapakTep U  MOXKET
BUJIOM3MEHSTHCS 110 COTJIACOBAHUIO C PYKOBOJIUTENIEM MTPAKTUKH.

TpeGoBanus kK 0)OPMIICHUIO OTYETA.

OTueT MO TNpPaKTHUKE BBIMIOJHAETCS Ha JIMCTax ¢opmara A4 Ha OIHON CTOpOHE JIHCTA,
00s13aTeIbHO B KOMITbIOTEPHOM Habope. Pasmephl moseli ctpaHulibl. geBoe — 25 mm, npasoe — 10
MM, BepxHee — 20 MM, HHKHee — 20 MM. TekcT oTdyeTa MOKEH OBITH BBIMOJHEH aKKypaTHO, 0e3
NOMYUCTOK W TIOMApoK, JIUTEPATypHBIM  SI3BIKOM, C  HCIOJb30BAHUEM  OOIIEHPUHATON
po(HheCCHOHATBLHON TEPMHHOJIOTHH.

[Tpn u3moskeHUM 00s3aTENBHBIX TPEOOBAHUHN B TEKCTE OTYETA JOJDKHBI PUMEHSTHCS CIIOBA
«CIIEYeT», «IOJDKEH», «HEe0OXOauMMo» W T.I. IIpM 93TOM JIOMyCKAaeTcsi HCIOJb30BaTh
MTOBECTBOBATEIbHYIO (DOPMY U3JIOKEHHUS TEKCTA, HATIPUMEP, KYKA3bIBAIOTY, KIIPUMEHSIOT» H T.]I.

B Tekcre paboTHI HE TOITyCKaeTCs:

- MPUMEHSATH 00OPOTHI PA3TOBOPHOM peuH,

- IPUMEHSTH JIJISl OJTHOTO U TOTO K€ MOHSTHS PA3INIHbIE HAYYHO-TEXHHYECKUE TEPMUHBI, OJTU3KHE
110 CMBICITY (CHHOHUMBI);

- MPUMEHSATH COKPAIICHHUS CIIOB, KpOME OOIIETIPUHSTHIX.

Taxxe mpu 0QOpPMIIEHUU TEKCTa HE Pa3peliacTcsl MCIOJIb30BaTh KUPHBIA mpudT, KypcuB
(kpome hopMyIT U IPUIIOKESHUIN) U TTOJUSPKHUBAHKE 3aT0JIOBKOB HJIH OT/ICIBHBIX YaCTEH TEKCTA.

TexcT pa®oThl MODKEH OBITH OTMEeYaTaH 4Yepe3 IMOJTOpa MEKCTPOUYHBIX WHTepBana, 14
mpudrTom Times New Roman, a63ary — 25 mm.



Hymepanus crpaHuil B TEKCTe U NPUIIOKEHUH JOJKHA OBITh CKBO3HOM. IIpu 3TOM mepBoii
CTpaHULEN ABJISIETCA TUTYIbHBIN JTUCT. OJJHAKO, HOMEP CTPAHUIIbl HA HEM HE IIPOCTAaBIISIETCA.

ITonpa3saeibl U MyHKTHI UMEIOT CKBO3HYIO HYMEpaLUIO BHYTPHU pa3jena.

K ordery mnpunaraercsi AHEBHMK NPOXOXKACHMS IPAKTUKU, KOTOPBIM IOJAIUCHIBAETCS
PYKOBOJUTENIEM OT OpraHu3alMu-0a3bl MPaKTHUKH M 3aBepsieTcs IedyaThio OpraHu3aluu-0asbl
IIPAKTHKU.

Bce nepeuncnennsle MaTepuanbl 10JDKHBI ObITh HAUISKALIUM 00pa3oM 0(pOpMIIEHBI:

- THEBHMK ITPOXO0KIEHHS TPAKTUKH CAAETCS B OTENBHOM (aiiie.

JIHEBHUK IIPAKTHKH, SBJIAETCS OCHOBHBIM JOKYMEHTOM, HMOIATBEPKIAIOIIMM IPOXOKICHHUE
oOy4arouMMcs IPaKTHKH, B KOTOPOM OTPa)KaeTcs BCsS €ro TeKylasi paboTa B X0/1€ MPaKTUKU:

- KaJIGHJApHBIM IUIaH BBHIMOJIHEHHUS OOYYaloIMMCS MPOTrpaMMbl HMPAKTHKH C OTMETKAaMU O €ro
BbINoJIHEHUH. [11aH cocTaBisieTcss COBMECTHO C pyKOBOJIUTENSAMU MIPAKTUKYU OT Kadeapbl U
MIPEATPUATHS,

- UH/IMBUyaJIbHbIE 3aJJaHUs, BbIJAaHHBIE 00yJaloIIeMyCsl, U UX BBIIOJIHEHUE;

- OLEHKAa pabOTbl M XapaKTepUCTUKa OOyd4arollerocs 3a IMEepHOJ] IPAKTHUKH CO CTOPOHBI
PYKOBOJUTEINEH MPAKTUKH OT MPEIIPUATHS U Kadeaphl.

HenpencraBnenne oOy4arOIMMHCS OTYETOB B YCTAaHOBJICHHBIE CPOKH  CIIEAYET
paccMaTpuBaTh Kak HapylIeHHWE IUCLUMIUIMHBI M HEBBINOJHEHHE y4yeOHoro IuiaHa. K Takum
00y4aroIUMCs MOTYT ObITh IPUMEHEHBI MEPBI B3BICKAHUS - HE JOMYCK K CECCUU WJIN K TIOCEIEHUI0
3aHATUM [0 COAYM U 3aILUUTHI OTYETA U T.JI.

®oH/1 OLIECHOYHBIX CPEACTB IS NMPOBeJCHUS] NMPOMEKYTOYHOM aTTeCTANMH 00y4alOIIMXCH HA
npaktuke. [lo nanHoi#l npakTuke pazpaboTaH (OHA OLEHOYHBIX CPEACTB, COAEpKAIIUNA MEpPEeUeHb
KOMITETEHIINH, ¢ yKa3aHHEM 3TaroB UX (OpMHpOBaHHUS B Mpollecce OCBOCHHS 00pa3oBaTENbHOM
[IPOrpaMMbl; ONKCAHWE MOKa3aTeled M KPUTEPHUEB OLICHMBAHUS KOMIIETEHLIMM Ha pa3IMYHBIX
sTamax HUX (QOPMUPOBAHHUS, ONKUCAHUE IIKAJ OICHUBAHUS, TUIIOBbIE KOHTPOJIbHBIE 33JaHUS U
MaTepHalibl, HCOOXOIUMBIE TSI OLICHKH 3HAHWM, YMEHHUH, HaBBIKOB U (MJIH) OIBITA JAESTEIbHOCTH,
XapaKTePU3YIOIIUX dTarbl (POPMUPOBAHUS KOMIIETEHIIMH B TIporiecce GOpMUPOBaHUS KOMITETCHITHIA
B MPOIECCE OCBOEHUSI 00Pa30BATEIILHON MPOTPAMMBI; METOUYECKHNE MaTepUaibl, ONPEICSIONIne
OpoIEeayphl  OICHWBAHWS 3HAHUHM, YMEHHH, HaBBIKOB W (WIM) OMbITa JCITEIBHOCTH,
XapaKTEePU3YIOIINX 3TAIbl POPMUPOBAHUS KOMIICTCHITHIA.

Ilepeyenr yueOHO#i JuTepaTypbl U pecypcoB cetn <«HMHTEepHET», HEOOXOAMMBIX s
NMpoBeIeHHs] MPAKTHKH:
a) OcHOBHas

1. ¥YmpapieHue Ka4ecTBOM FOCTUHUYHBIX YCAYT: YUeOHUK U MPAKTHKYM A1 By30B/Edpemoa
M. B.. —Mockga: FOpaiit, 2022. —350 c.

2. OpraHusanys FOCTUHUYHOIO Jiesa: YUeOHUK U IpakTUKyM A By3oB/Hukonenko I1. T,
[ITamun E. A., KimroeBa FO. C.. —Mockaa: FOpaiit, 2022. —449 c.ynanuth

3. T'octunnunas unnyctpus: Yueonuk s CIIO/Tumoxuna T. JI.. —Mocksa: FOpaiit, 2022.
—300 c.

4. OO0cnyXuBaHUE B TOCTHHUYHOM KOMIIIEKCE 0COOBIX KATErOpUil KIMEHTOB: YueOHOe
nocobue s By3oB/bypakosckas H. B., Jlykuna O. B., Conogosaukosa 0. P.. —Mockaa:
FOpaiir, 2022. —98 c.

5. IlpenmpuHMMAaTEIbCKas IEITSIHbHOCTL B chepe TOCTHHUIHOTO OM3HEca -
aMUHUCTpUpoBaHue oTens: YueOHuk u npaktukym s CI1O/Hukonenko I1. T,
I'aBpunseBa T. @.. —Mocksa: IOpaiit, 2022. —451 c.

6. YnpapieHue KaueCTBOM TOCTHHUYHOTO IpeanpusaTus: Y4eOHuK st By30B/Kobsik M. B.,
Cko0OxuH C. C. ; mox pen. Cxobkuna C. C.. —Mocksa: FOpaiit, 2022. —502 c.

7. TexHMYECKOe OCHAICHUE TOCTUHUYHBIX U PECTOPAHHBIX KOMILICKCOB: YueOHUK st
CIIO/Hukonenko I1. I'., llamun E. A., ®ponosa A. E.. —Mocksa: FOpaiir, 2022. —751 c.

8. YmnpapieHue nepcoHansoM roCTUHUYHBIX npeanpusatuii: Yueouuk s CI1O/Yysarkun I1.
I1., Topb6aros C. A. ; mox pen. YUyBarkuna I1.I1.. —Mocksa: FOpaiit, 2022. —280 c.ynaiuts
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9. OcHoBBI MapkeTHHIa roCTUHUYHBIX yeayr: Yueouuk s CI1O/Ckookun C. C.. —MockBa:
HOpaiit, 2022. —197 c.

10. TexHOJIOTUH TOCTUHUYHON EITEILHOCTH. TEOPUS U IIPAKTUKA. YUESOHUK IS
By30B/Tumoxuna T. JI.. —Mocksa: FOpaiit, 2022. —300 c.ynanuts

11. Opranuzanusi TOCTUHUYHOTO Aena. YueOHuk as By30oB/Tumoxuna T. JI.. —Mockaa:
IOpaiir, 2022. —297 c.

12. IIpoekTrpoBaHNe TOCTUHUYHON ACATSIBHOCTH: YUCOHUK U MPaKTHKyM J[7st
CITO/Hukonenko II. I'., I'aBpunbeBa T. ®@.. —Mocksa: IOpaiit, 2022. —413 c.

13. Opranusanus 1 cunerudrKa IPeI0CTaBICHUI TOCTUHUYHBIX YCJIYT B TOCTUHHUIIAX. YUeOHO€e
nocobue s CI1O/®aycrosa H. B.. —Mocksa: FOpaiit, 2022. —188 ¢

b) nononauTenbHas

14. F'octunnunslii ceppuc: Yueduuk s CI1O/Tumoxuna T. JI.. —Mocksa: FOpaiit, 2022. —
297 c.

15. BpoHupoBaHUE TOCTHHUYHBIX YCIYT: YIeOHUK IS CTYICHTOB CPEAHUX yIeOHBIX
3aBeJICHUH, 00YUJaIOIIMXCS 10 crenuanbHOCTH "'ocTuHUYHBIH cepBuc’/M. A. Exuna. —
Mocksa: Akagemus, 2016. —235, [1] c.

16. Opranuzaiys 00CIy)KUBaHKS B TOCTHHULIAX: YICOHUK [J1J1s1 KCTIOJB30BaHUS B Y4€OHOM
mporecce 00pa3oBaTeIbHBIX YUpeKaeHUH, peanu3ytonmx nporpammsl CITO mo
cnermanbHOCTH «I ocTHHMYHBIN cepBuc» /M. A. Exuna. —Mocksa: Akanemus, 2015, —
240 c.

17. IIpaBoBbIEC OCHOBBI TOCTUHUYHOTO U TYPUCTCKOTO OHM3HEca: yueOHoe mocobue [mis
CTy/IeHTOB OakalaBpHara, MariCTpaTyphl, aCIMPAaHTOB, Mpenoaasareicii By3os]/ /1. I1.
CrpurynoBa. —Mocka: KnoPyc, 2015. —227 c.

18. AZIMUHHUCTPATOP TOCTUHHMIIBI: yueOHOE mocoOue [ A CTya. yUpeskacHHi cp. pod.
obpasoBanusi]/H. B. ITaBnoBa. —Mocksa: Akagemus, 2014, —80 c. c.

Ilepeyenr HMH(OPMAIMOHHBIX TEXHOJIOTHIl, MCNOJAb3yeMbIX MPH TPOBeJeHUH
NPAKTUKH, BKJIOYasA INepeyeHb MPOrPaMMHOr0 o0ecneyeHHss W HH(OPMAIMOHHBIX
CIPaBOYHBIX CHCTEM (MPH HEOOXOMMOCTH)

Microsoft Office (Acess, Excel, Power Point, Word u 1.1.) Skype
Jluunbelii kabuHeT npernogaBaTens win cryaenta bI'Y http://my.bsu.ru/
denepalibHOE HWHTEPHET-TECTHPOBAHHUE. TPOEKTHl «MHTepHET-TpeHaXKepsl B cdepe

po¢eCCHOHATBHOTO oOpazoBaHuss» u «@PenepadbHBId MHTEPHET-3K3aMeH B cdepe
npohecCuOHaIbHOTO 00pa30BaHUSI»
DNeKTpOHHBIE  OMOJIMOTEYHBIE  CHUCTEMBI.  PykoHT, m3nmarenscTBO  «JlaHBb»,

KoHcynpTaHT cTyleHTa

Onncanue MaTepuaIbLHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOM /IJIsl MPOBEACHUS MPAKTUKHA

MarepuanbHO-TeXHUYECKOE 0OecreueHne NPaKTHKH JIOJDKHO OBITh JOCTATOYHBIM IS
JOCTIDKEHHS 1IeJiel MPakTUKW M JIOJDKHO COOTBETCTBOBATH JCHCTBYIOIIMM CaHUTAPHBIM H
MPOTUBONOXKAPHBIM HOpMaM, a Takke TpeOOBaHMSIM TEXHUKH O€30MacHOCTH TMPHU MPOBEICHUU
y4eOHBIX U HAYYHO- IMPOU3BOJICTBEHHBIX PaOOT.

OOyvaromuMcst J0KHa OBITh oOecrieyeHa BO3MOKHOCTH JOCTyna K HHGoOpMaiuy,
HGO6XOI[I/IMOI71 AJIsA BBITIOJTHCHUA 3aaHus 110 IMPAaKTUKEC U HAITMCAHUIO OTUECTA.

VY4eOHo-HayuHble noapasaenenus PI'bOY BO «bI'Y» nomkHbl o6ecrieunTs paboyee MecTo
00yJaronierocsi KOMIbIOTEPHBIM 000PYA0BaHHEM B 00beMaX, JOCTATOYHBIX JIJIS IOCTHKCHUS Teieh
MPAKTHUKH.

Hns mposenenust npaktuku PI'BOY BO «bI'Y» mpenmocraBisier Bce HE00X0AUMOE
MaTepHaIbHO- TEXHUYECKOE OOecieueHue.
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http://my.bsu.ru/

Pabouas nmporpamma npakTHUKH cOCTaBlieHa B cOOTBETCTBHH ¢ TpeboBanusmu @I'OC BO / ®I'OC
CIIO.
Astop (b1) CrapkoBa U.1., ManraroBa A.B.

Pabovass mporpamMma MpakTHKH OOCYXJeHAa Ha 3acenaHuu Kadeapbl TypusMa u cepBuca ot 31
asrycta 2021 roaa, mpotokon Ne 1.
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