CYTCTBYIOIIE» B COOOIIECTBE, HO IIPU ATOM HE IPOSB-

JSOIHUE aKTUBHOCTH, MNOJYYHUIIM HA3BAHUC «lurkers».

Ha ceromusmnmuii 1eHb HE CYIIECTBYET PYCCKOS3BIYHO-
ro aHajora ykasanHoro tepmuHa. Kak eme B 1992r.
oTMedan B cBoeM uccienoBanud M.A. CMmuT, aHamu-
3MPOBABIINI KOMMYHHKATHBHBIC B3aMMOJCHCTBUSI B
OJTHOM W3 TEPBBIX BHPTYAJIBHBIX CETEBBIX COOOIICCTB
WELL, 50% Bcex coobiienuii ObUIM HaMCaHbl BCETO
stk 1% o61iiero yucia y4acTHUKOB coobIecTsa [7].

Tort (hakT, 9TO TaKKE MONB30BATENN SBISIOTCS yda-
CTHUKaMH JIOKAIGHOTO HHTEPHET-KOMMbBIOHUTH, TPH-
3HAETCsI HE TOJBKO HCclenoBarensamu [6], HO u camu-
MH «IACCHBHBIMH». B YacTHOCTH, NpH NPOBEIACHHUU
COLIMOJIOTMYECKUX HCCICIOBAHUM, PECIOHACHTH U3
YKa3aHHOW TPYIIIIBI 3asBIISUIA UHTEPBHIOEPAM O HAIHU-
YUY Y HAX CYOBEKTHBHOTO OIIYIICHUS y4acTHS B CO-
[UATBHOM Xu3HU coobmectBa [1], u dakT uckmoye-
HUSI U3 TPYIIIBI <ITACCHBHBIC» YYACTHUKU BOCIPUHH-
MAaloT BeChMa HEraTuBHO [2].

VY TakuxX akTOpOB OTCYTCTBHE KEJIAHHS BCTYIATh B
MPOIIECC OCYIIECTBICHHUSI KOMMYHHKATUBHBIX B3aHMO-
JEWCTBUIA MOXKET OOBSICHATBCSA PSAIOM NIpUYMH. B ga-
CTHOCTH, HCCIIEIOBATENN BEIyT pPe4b O HAYaILHOM
sTamne mporecca coruanusanuu [4], HexenaHuu Npu-
HUMATh y4acTUE B HMHTEPAKIMAX A0 TOro, Kak TeMa
obcyxmeHus He Oymer ompezencna [8], cmocobe y3-
HATh HEYTO HOBOE [3] u T.1.

Hexoroprle <«1acCUBHBIC» YYACTHUKU JIOKATHBHBIX
HWHTEPHET-COOOIECTB 00JIaJal0T 3HAHWUSAMH, HaBBIKA-
MU, KPEaTHBHBIMH HICSMH M HH(pOpMammei, mpea-
CTaBISIOIIUMHE IIEHHOCTH JIIsI KOMMBIOHUTH. [Ipu om-
pEleNeHHbIX YCIOBUSIX OHH TOTOBBHI BHECTH CBOMU
BKJIAJl B YBEIWYCHHE COLMANBHBIX pecypcoB. OnHa u3
rpaHell TallaHTa JIMACPOB COOOINECTBA Kak pa3 M 3a-
KITIOYAETCS B CO3AAHUM YCIIOBHH, MPU KOTOPBIX CTaHO-
BHTCSI BO3MOYKHBIM CaMOPEaTH3aLs JTMIHOCTH.

Takum 00pa3oM, <dIaCCHBHBIC» IOJB30BATENN TI0-
HUMAIOTCSI HAMU KaK TOCTOSIHHBIC, HO TIPH 3TOM KOM-
MYHUKAaTHBHO HE AaKTHBHBIC YYaCTHHUKH JIOKAJBHBIX
HMHTEpHET-coo0mIecTB. be3dycnoBHo, (heHOMEH maccuB-
HOTO YY9aCTHS B ACATCIBHOCTU COOOIIECTB MOXKET OBITh
XapaKTEepPH30BaH KaK COIHAIbHO HETPHEMIIEMOE TTOBE-
JICHNE, TIOCKOJBKY OTCYTCTBHE BKJIQJIOB WHIWBHIIOB B

VJK 316:378.637.9

POCT COLIMAIBHBIX PECYPCOB MOXKET B KOHCYHOM CHETE
MPUBECTU K pacnaay KOMMbIOHUTH. TeM He MeHee (e-
HOMEH peajbHO CYLIECTBYET M JOJr JOOPOCOBECTHOTO
uccienoBarenss — 3a(UKCUPOBATh 3TOT COLMANIBHBIN
(axr.
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U.B. Tecrenko

OCOBEHHOCTH IMTPOPECCHOHAJIBHOI'O OBPA30BAHUA
B COEPE CEPBUCA U TYPU3MA

B craTbe paccmaTtpuBaeTcst HaubosIee JMHAMUYHO Pa3BUBAIOLIAsCS OTPACIb POCCUIICKON S3KOHOMUKH B 00JIACTH CEPBUCA U YCITYT
— Typuctudeckas cepa, KoTopas Kak u J1100ast qpyras orpacib cepbl yciuyr, ¢ OJHOH CTOPOHbI, NpeAHAa3HAYEHa JUIsl YIOBJIETBOpE-
HUS TOTPEOHOCTEN KIMEHTOB, a C APYroi — SIBISIETCS CTPEMHUTEIBHO PAa3BUBAIOIIUMCS MEPCIIEKTUBHBIM HampaBleHUEM OU3Heca, B
CBSI3H C YEM BO3HMKAET IPOTUBOPEUNE MEXKY YAOBIETBOPEHUEM MOTPEOHOCTEN KIIMEHTA U MOTy4YeHHEM MaKCUMaIbHOW MPHOBLIH.
ABTOp IIPHBOJUT PE3YJIHTATEl COOCTBEHHBIX COI[HOJIOINYECKHUX HCCIICIOBAHUI.
Kniouesvie cnosa: mpodeccnonanbHast KyiabTypa, mpodeccnoHanmsM, npodeccHoHaIbHas IOATOTOBKA, cdepa cepBrca U TypH3Ma.
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1.V. Teslenko

FEATURES OF VOCATIONAL TRAINING IN THE SPHERE
OF SERVICE AND TOURISM

The article deals with the most dynamically deveigranch of the Russian economy today — the drsarvice and tourism.
The tourist sphere as well as any other branclemi@ng, on the one hand is intended to satiséyrtbeds (requirements) of clients,
and on the other hand it is also impetuously deiefpbranch of business. In this connection them ¢ontradiction between satis-

fying the needs of the client and gaining of theximaim profit.
The results of sociological researches are given.

Key words:professional culture, professionalism, vocatidraihing, sphere of service and tourism.

B nocneagnue necatuieTwss B HaIeW cTpaHe Mpo-
M30IIJIH BeChbMa CEPhE3HBIC MEPEMEHBI, CBSI3aHHBIC C
(opMHpOBaHHEM PBHIHOYHOW JKOHOMHKH, 3aTPOHYB-
et Bce chepsl KU3HeneATebHOCTH YenoBeka. C Tod-
KM 3peHHs pabOTOATeNsA, OMHUM M3 HApaBICHUN Me-
HE/DKMEHTa B COBpeMEHHOU (upme sBisieTcs paboTa ¢
MEPCOHATIOM KOMITAHWHU. B yCcIOBHSX 3KOHOMHUYECKOTO
KpU3HCa YKOMIUIEKTOBAHHOCTh BBICOKOMpodeccho-
HaJbHBIMM CIIEHHAIMCTAMM HEOOXOAMMa IS IIOBBI-
HICHHUS YCTOMYNBOCTH, KOHKYPEHTOCIIOCOOHOCTH TPEJI-
TIPUSTHS.

Amnamu3 poccuiickoii nmpeccel 3a 2006-2008rr. 1o0-
Ka3bIBAET, YTO €UHOr0 IOAX0/a K IMOHMMAHHUIO OJHOM
13 HanOoJsee BaXKHBIX MO3UIMKA, 0003HAYECHHOW B Tpe-
0OBaHMAX K OyAyIIEMY CIEIUAINCTY, & UMEHHO BBICO-
KOro mpodeccHoHau3Ma, Ha CErOHSIIHUN eHb HET.
Tak, ¢ OJIHOI CTOPOHBI, padOTOIATEIH KETAIOT BUICThH
B CBOMX pPa0OTHHKAX MPO(ECCHOHAIOB — CIELHATH-
CTOB, OBJIAJICBIINX MPO(PECCHOHATBHBIMA YMEHUSMH U
HaBBIKaMH, HEOOXOJMMBIMH JUI YCIICNIHON Tmpodec-
CHOHANBHON JnesarensHOocTH. HO ¢ apyroit cTtoponsl,
3a4acTyI0 Ha MEPBBIN IUIAH BBIXOIST JTHYHOCTHBIC Xa-
PaKTEepUCTUKU Oyayniero pabOTHWKAa KOMITAHUH: MO-
OWIILHOTO, CITOCOOHOTO YCHEITHO ¥ A3PPEKTUBHO HAXO-
JIUTh U PEaTM30BBIBATh Ce0sI B M3MEHSIOMINXCS COIH-
ATFHO-DKOHOMHYECKHX YCIIOBHUSX M, CaMOE TJIaBHOE,
COOTBETCTBYIOIIETO TPEOOBaHUSM OpraHU3AIMOHHON
KYJIBTYPbI JAHHOW KOMITAHHH.

B CBsI3M ¢ 3TUM CTPEMHTENBHOE PA3BUTHE MPAKTH-
YECKH BCEX acCIeKTOB, CBSI3aHHBIX C TPYAOBOH jes-
TENBHOCTHIO, BBEIHYXKIAET IEepPCOHAN HE TOJBHKO H3HA-
YaabHO IONYYaTh KAueCTBEHHOE oOpa3oBaHHE, HO U
MOCTOSTHHO TIOJJICPKUBATh BBICOKHI MpodeccuoHab-
HBI{ YPOBEHb, CTPEMHUTBCS K COBEPIICHCTBOBAHUIO U
npodeccCHoHATBHOMY pocTy. B paMkax maHHBIX Tpebo-
BaHUM CIIELMAJIMNCT KOMIIAHWH, B KAKOM ObI OTIEIC OH
HU paboTal, NOJKEH OBITh HE MPOCTO MEHEIKEPOM
WM MHXXEHEPOM 00IIel KBATH(UKALMN, HO U CIelra-
JUCTOM HIMPOKOTo Mpoguisi, OBITH IPOCTO YHUBEpCA-
JIOM HEJOCTAaTOYHO, Ba)KHA CIIEI[HAIN3aIMsI U COOTBET-
CTBYIOIIAsl TIOATOTOBKA, IIOCTOSIHHOE TOBBIIICHUE KBa-
JTU(UKAIIH.

BrisBieHne crieruduKy MOATOTOBKUA KaJlpoB IS
chephl cepBHCca U TypH3Ma HEBO3MOXKHO Oe3 aHaim3a
ocobeHHocTel mpodeccnoHanbHON KynbTypsl. TepMuH
«rpodeccHOHaIbHAST  KYJIBTYPa» CErOMHS SBJSIETCS
MEXIUCIUILTUHAPHBIM, M3y4YaeMbIM B paMKax (uio-
couu, KyInbTYpOIIOTHH, ITHOrpadHH, NEJATOTHKH U

xypHanuctuku B Tpynax JIL.LH. Korana, U.M. Mogens,
I".H. Coxomnosoii, O.B. Kpsimranosckoii, H.b. Kpsuio-
BOM M MHOTHX JIPYTHX, OTpaxkasl Crelu()UICCKUE [CH-
HOCTH M HOPMBI, pa3zelsieMble MMPEICTABUTEIAMH JaH-
HOM mpodeccuu, KOTOPbIE KaK COIJIaCOBBIBAIOTCA C
00IIeUeIOBEYECKUMH, TaK U MPOTHBOpedaT uM. Kax-
JBId BHJ KYJIbTYpHl MPEIOCTABISET YEIOBEKY CBOH,
crienuQrUecKrue CrocoObl camopeanu3aiy, 00yCciIoB-
JICHHBIE COJEPKAHUEM OIPECIIEHHOTO BUAA COLMATb-
HOH nearensHOCTU. CTAaHOBJICHHE U PA3BUTHE OTpEe-
JIEHHOTO THIIA TPO(PECCHOHATIBHON KYJIBTYPHI TECHO
CBSI32HO C MPOIIECCOM MHCTUTYIMOHAIU3AIUH POodec-
cuH, e¢ 0COOCHHOCTU HAMPSMYIO 3aBUCST OT XapakTepa
Mpo(heCCHOHATBHON JIeSITEIIBHOCTH, 0COOEHHOCTEH ee
cyObeKTa.

[podeccuonansHas KyapTypa — 3TO OCYIIECTBIIE-
HHUE JCSTEIbHOCTH Ha BBICOKOM YypOBHE (ONMTHMAib-
HBIMH CIOCO0aMH) C LEIbI0 JOCTHXKEHHS €€ MaKCH-
MaJIFHOTO pe3yibTaTa; 3T0 HOPMATUBHASI CHCTEMA, pe-
TYJIMPYIOIIas WM KOHTPOJHUPYOIAs JesATebHOCTh
po(heCCHOHABHOM TPYIIbI, BKIIOYAIOIIAsS HCTOPHUYE-
CKH CJIOKMBIIHECS W MPOBEPCHHBIC BPEMEHEM CTaH-
JapThl, CHOCOOBI BBIMOTHEHHUS MPO(ECCHOHATBHBIX
3amad. B conepxanue mpoeCcCHOHANBHOW KYIbTYPhI
BKJIIOUYEHBI TPEeOOBaHUS K (PU3MYCCKUM, MCHUXOJIOTHYE-
CKHMM, HPABCTBECHHBIM KaueCTBaM YEJIOBEKa.

CMeXHBIM TIOHATHEM CTaHOBUTCS M «Ipodeccho-
HaJIM3alKs», MOHMMaeMmas Kak IpOIecC OBJIAJCHUS
HEOOXOAMMBIMK  MPO(ECCHOHATBHBIMU  3HAHHSIMU,
YMEHHSMH W HaBBIKAMH, aJanTanus K Hpodeccro-
HanpHOHN cpeze. [IpuueM Hepa3phIBHO CBSI3aHHBIM C
TEPMHUHOM <«1PO(ECCHOHAN3AIINA» SBIACTCS TEPMHH
«rpoecCHOHANM3M» KakK I0Ka3aTeNlb YCIEeNTHOCTH
OCYIIECTBJICHUS MPOdeCCHOHATN3AIlNHN, KaueCTBCHHAs
XapaKTEPUCTHKA CIICIIHAIHCTA.

Ha ceromusamuuii MoMeHT HauOoJiee AUHAMHYHO
Pa3BUBAIOIIEHCS OTPACIbi0 POCCUHUCKON SKOHOMHUKH
SIBIISIETCSL OOJIACTH CEPBHCA M YCIIYT, H OCOOCHHO TypH-
ctuyeckas cdepa. BypHoe pasBuTHE TypHCTUYECKOU
cthepsl 00s3aHO 1ETIOMY Py (HaKTOPOB, CPEaU KOTO-
pBIX Takue, KaKk COLUANTbHO-AeMOrpaduieckue, HHCTH-
TYIMOHAIBHBIC, ITHOKYJIBTYPHBIC, PA3BUTHE HETIPOM3-
BOJICTBEHHOU c(epbl 3KOHOMHUKH, POCT CBOOOIHOTO
BPEMEHH, KAUYeCTBEHHOE H3MEHEHHE MPOBEICHHUS J0-
cyra. Typu3m mpeBpaTHiICS B CaMbI PacIpOCTPaHEH-
HBIA BUI OTHbIXa. [lpu BeIsSBICHWH cnenmduku crie-
[UAIKUCTa B OOJIACTH CepBHCa CIEAYyeT eIle pa3 IMOJ-
YepKHYTh, YTO TypHUCTHYECKas cdepa, Kak U Jodas
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Ipyras oTpacib CQepsl yCiIyr, C OIHOH CTOPOHHI,
MpeIHa3Ha4YeHa Ui YAOBJIETBOPCHUS MOTPeOHOCTEU
KIIMCHTOB, & C APYTOil — SIBJISICTCS CTPEMHUTEIFHO Pa3-
BHBAIOIINMCS NIEPCIIEKTUBHBIM HAIpaBJICHHEM OM3HE-
ca. B cBs13u ¢ 3TUM BO3HHKAECT MPOTHBOPEUUE MEKIY
YIOBICTBOPEHHEM HOTPEOHOCTEH KIIMEHTa W TOITyde-
HUEM MaKCUMAJIBHOW TPUOBUTH. DPPEKTUBHOCTH TY-
PUCTUYECKON AEATEIFHOCTH B COBPEMEHHBIX YCIOBUIX
KECTKOW KOHKYPEHIIMH HA PBIHKE TYPHUCTUYCCKUX yC-
JYT B peIlaromeil Mepe 3aBUCUT OT CUCTEMBI MEHEIK-
MEHTa ¥ NPOPECCHOHAIN3MA IEPCOHANA TYpUCTUYE-
CKO# (hUPMBI, 9TO OOYCIIOBIEHO CIOXKHOCTBIO CTPYK-
Typsl W MEXaHW3Ma B3aWMOJCHCTBHS MEHEIKepa U
KITCHTA.

AHamm3 IesTeIbHOCTH TypHUCTHYSCKHX (GupM cero-
JTHS TIO3BOJISIET TOBOPHUTH O TOM, YTO MaKCHMaTbHOU
OpuOBUTH MOKET AOCTHYh TOJNBKO Ta OpTraHU3aIns,
KOTOpAasi MPEAOCTABISIET BEICOKOKAYECTBCHHYIO YCIYTY
BCeM KimeHTaM. Mcxomst u3 3Toro, pacCMOTPUM, KaKH-
MH KadecTBaMH JOJDKHBI 00JanaTh paOOTHUKH TYpH-
CTHYECKHX (QUpM.

TpaAuIMOHHO 3HAHMS CHENUATUCTa JII000U oTpac-
T MOXHO DPa3lIeNuTh Ha OOIIHe — 3HAHHWE POIHOTO
s3bIKa, Teorpaduu, HCTOPHH M JIHTEpaTyphl; OOIIe-
npoQecCHOHATTBHBIE — 3HAHHE HECKOJIBKUX WHOCTPaH-
HBIX SI3BIKOB, PKOHOMHYECKOH reorpauu, MEHEIK-
MEHTa TypU3Ma U Ip.; Y3KOIpOo(eCCHOHANBHBIC — 3Ha-
HUE Pa3IMYHBIX HANPABICHUN NEATCIBHOCTH TYPUCTH-
YeCKUX (GUpM.

OpHaKo yYUTHIBast, YTO 3HAHUS, YMEHUS U HABBIKH
SIBISIIOTCS. OCHOBOM JUT (DOPMHPOBaHMSI MHUPOBO33pE-
HUS CHCUHAINCTA, MBI CUHTaeM, YTO YMECTHO T'OBO-
PHUTH U O CrIer(PUIECKUX NCUXOIOTHIECKUX XapaKTe-
pPHUCTUKAX JTUYHOCTH OyIYyIIET0 COTPYAHUKA TYpPHCTH-
4eckoil cdeprl. B mepByro ouepensb, STO YMEHUE BbI-
SIBUTH IOTPEOHOCTH KIIMEHTA U YIOBIETBOPHUTH HX.

Ecte MHeHue, uTO B HaHHO# chepe MoryT paboTaTh
UCKJTIOYUTENBHO T€ JIFOJH, KOTOPHIC HCIBITHIBAIOT IO-
TpeOHOCTh B OKAa3aHWUH YCIYT IPYTUM H MOJIYYalOT OT
STOTO YIOBJICTBOPEHUE, UHBIMH CIOBAMHU — ANBTPYH-
cThl. B TypucTHUecKOM OM3HECE HY)KHBI JIIOH, TOCKO-
HAJIFHO 3HAIONINE TOCTUHWYHBIA OW3HEC, TPaHCHOPT,
OpraHu3alyIo MapuIpyToB, TypusMm. Haspema ocrtpas
HEOOXOJMMOCTh M B KBAJTU(QHUIUPOBAHHBIX IPABOBE-
ax, ocoOEHHO B 00JIaCTH 3allUTHI U OE30IIaCHOCTHU
TypucToB. OCHOBHasi crienu(rKa TypUCTUYECKOW WH-
IYCTPUH B TOCYAapCTBEHHBIX MacITabaxX BHIUTCS B
YMEHUH CHEIHAINCTa PadOTaTh COBMECTHO CO MHOTH-
MH CIy)X0aMH CaMOro pasHOOOpa3HOTO MPOQUIIS:
MU/, yupexaeHUs KyJIbTypbl, TPAHCIOPTHBIE CILYK-
OBbI, CTPOHUTEIECTBO U MHOTOE IPYroe; IJis PelIeHUs
HACYIIHBIX MMPOOJIEM B TYPHCTUYECKOH OTpaciu HeoO-
XOAMMO Pa3OHpaThCsi BO MHOTHX CMEXKHBIX OTPACIISIX.

PykoBomuTenu TypucTUUeCKUX (PUPM U psia Typo-
MEpaTOpPOB B XOZE IPOBEACHHOIO aBTOPOM HHTEPBBIO
MOTYEPKUBAIOT 3HAYMMOCTH 0a30BOH OOIIEKYIBTYPHOMN
MOJTOTOBKH BBITYCKHHKOB IIKOJ, a 3aT€M H BY30B.
CeroHsi BAXHYIO POJIb B TYPUCTHYECKOU cepe cTan
UTpaTh paszIM4YHbIC ABTOMATH3UPOBAHHBIE HH(pOpPMa-

[UOHHBIE CHCTEMbl OpOHHMPOBAHHSA TYPHCTUYECKUX
ycnyr, uH(opMaIMOHHbIe OAaHKH JaHHBIX TYPUCTHYEC-
CKHX PECYpPCOB, TYPUCTCKOTO IMPOIYKTA HA CAMBIX Pa3-
JUYHBIX HOCHTENSX; OrpOMHEHUIee 3HAUCHHE IpHIa-
eTcs cTanaapTusanun GopM morpedieHus u HGopMHupO-
BaHHUIO TJIOOANBHBIX CTAHJAPTU3UPOBAHHBIX MOTPEOH-
TEJIbCKUX IIOBENEHYECKUX MOJEJIEH, OIHOW H3 BaX-
HEHIMX COCTABJLSIONIMX MAacCOBOTO TypH3Ma cTaia
BH3yaJM3alus, TepepacTaromas B BUPTYaIbHBIA Ty-
pu3sM. B cBsBM ¢ 3THM MOgYEpKHBAETCS HEOOXOIH-
MOCTh IOJTOTOBKH Y3KUX CIICIHAINCTOB pPa3IHYHBIX
HampaBJeHUH TypucTUYecKor cdepbl. MHTeHCHUBHOE
pasBUTHE MEXIYHApOJHOTO TypH3Ma BBI3BAIO HEOO-
XOJMMOCTh YCTaHOBJICHUSI HOPM PETYIUPOBAHHS TYPH-
CTHYECKON MAEATEIBHOCTA CO CTOPOHBI TOCYIapCTBa.
TypusM B COBPEMEHHBIX YCIOBHSIX SIBJISIETCSI HEOTHEM-
JIEMOW YacCThIO JKM3HU 4YeJoBeKa M oJHUM u3 3ddek-
TUBHBIX CPEJCTB PEaM3alUH COIMOKYIBTYPHBIX LIEH-
HOCTel B cepe nocyra.

K coxaneHuto, TpaAWIIMOHHO OCTACTCs MPETCH3HS
pykoBoauTeNeH GUPM K YPOBHIO PAKTHYCCKUX HABHI-
KOB BBIITYCKHUKOB BY30B. ClIelyeT OTMETUTh, YTO CHUC-
TeMa HaIpaBICHHUS CTYIEHTOB HA NPEATIPHUATHS IUIS
MPOXOXKACHHS TPAKTHKH, CIIOKUBIIASCS B COBETCKHE
TOJBI, CEro/IHs yTpaueHa. ['ocyapcTBeHHBIX MPEINpH-
SITHA Ha COBPEMEHHOM DPOCCHUHCKOM pBIHKE HE Tak
MHOTO, & KOMMEpPYECKUE HE BCErJa W NANeKO He Bce
TOTOBBI NPUHITH CTYJCHTOB Ha INPAKTHUKYy. PemieHue
JAHHOTO BOIIPOCa BO3MOXKHO TOJBKO NPH HATHIHN
OTIPENICNICHHBIX IIaroB ¢ 00CHX CTOPOH: KaK PyKOBO-
nctBa CCY30B U By30B, Tak U PYKOBOJIUTENEH npen-
MpUSTHN BceX (OpM COOCTBEHHOCTH.

CeroHsi Typu3M BOUpaeT B ce0sl TAKKE XapaKTepH-
CTHKH COBPEMEHHOTO OOINEeCTBa, KaK MOOMIBHOCTS,
BHUPTYaIbHOCTh, BH3YQJIBHOCTh, AKICHTHPOBAaHHUE IIO-
TPeOUTENbCKUX TIPUOPUTETOB, TOBBIIICHHBIC TPeOOBa-
HUS K OCTETHKE, OPHEHTAIUS Ha TeIOHN3M; POpMUpPYyET
HOBEBII 00pa3 *KHM3HU B OTBET HA IPOHUKHOBEHHUE B CO-
IUYM HOBBIX TE€XHOJOTHH, MOSBISICTCS HOBasl CTpaTe-
THS BU3yaJbHOTO MOTPEOJICHUsI PECYPCOB JaHqmadTa.
B menom oTpacih HCHBITHIBAET OCTPBIA HEIOCTATOK
KBaJTH(UIIPOBAHHBIX KAIpPOB, MIPUYEM HE TONBKO HC-
MOJTHUTENIECKOTO YPOBHSA, HO W PYKOBOISIIETO: HE-
npoduisHoe obpazoanue (6oiee 50% pabOTHUKOB),
OTCYTCTBHE ONBITa PAaOOTHI B JTAHHOM OTpPACIH, 3aBBI-
[IEHHOE CAaMOMHEHHE, M KOHEYHO, OTCYTCTBHE BO3-
MOJXHOCTH UTSI TIOBBINICHUS KBATH(DUKAIIMN WIH TIepe-
MOJATrOTOBKH. Bce 3TO He MOXKET He CKa3bIBaThCsA Ha
Ka4eCTBE MPEAOCTABISIEMBIX YCIIYT.

[lepBoouepeHEIM yMEHHEM MeEHemKkepa B cdepe
TYPUCTUYECKUX YCIYT, OCHOBHOH COCTaBIIIONICH €ro
npodeccHoHa3Ma  SBISIFOTCS.  KOMMYHUKATHBHBIC
HABBIKU. YMEHUE CIYIIATh U CIBIIATH — BBISIBISTH UC-
TUHHBIC MOTPEOHOCTH KIIMEHTa; YMEHHUE MPEICTaBUTh,
«IIPE3EHTOBATH» MPEATI0KEHHE TYypPHCTHUECKON yCIy-
I'W; YMEHHE OMUCATh MPEUMYNIECTBA TYpHPOAyKTa (C
WCIIOJIB30BAHNEM HATTISAHBIX MaTEPHUANIOB, PacCKa3oB
TYPHCTOB, YK€ COBEPIIMBIINX ITOJO0HOE ITyTEIIECT-
BHUE); YMEHUE CO3JaTh OJaroxenaTenbHyo atMochepy
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<OKEJIAaHHOTO» KJIMEHTa, yMeHHue yoexnath (B Oe3omac-
HOCTH IyTEIIECTBUS, B IIEIECOOOPA3HOCTH BBHIOOpA
MeCTa OTIBIXA U T.J.); YMCHHE OCTaBHTh O ceOe U Typ-
¢bupMe TPUATHOE BICYATICHUE IaXXe B TOM CIydae,
€CITM KJIMEHT HE BOCIOJB30BAJICSA YCIyraMu Typoup-
MBbI; 3HAaHHE WHOCTPAHHBIX SA3BIKOB, KOTOPOE TTO3BOJISIET
HE TOJIbKO OOIIAThCS HA MHOCTPAHHOM SsI3bIKE, HO WU
pacUIMpUTh KPYr KIUEHTOB; yMEHHE IOIb30BaThCs
COBPEMEHHBIMH MH()OPMAIMOHHBIMH TEXHOJIOTUAMHU
JUIs1 OBICTPOTO U JJOCTOBEPHOTO MOKMCKAa HH()OPMAIIUH O
TYPUCTHUYECKUX PETHOHaX, MPEINpPUATUSAX OTAbIXa H
pa3BICUYCHUSAX, YHUKAJIBHBIX TMPEIUIOKCHUAX H CKUJ-
KaxX; YMECHHE HE TOJNBKO HAUTH HYXHYIO UH(POpPMAIIHIO,
HO M TIPEJICTABHUTH €€ MOTPEOUTEIIO B HATIISAIHOM BHJIC,
MTOCTOSTHHO TIOZICP’KUBATh KOHTAKT C HUM.

PesynbTaThl, MPOBENECHHBIX ABTOPOM COIHOJIOTHYE-
CKMX wHcclefoBanuii cTyaeHToB By30B u CCY3o0B
r.Exarepunbypra B 2005-2009rr. [1], mokasbiBaroT,
9TO CTYJCHTBHI PA3IUYHBIX CHEIHATBHOCTEH OCO3HAIOT
HEOOXOIMMOCThb 3HAHWI B 00JIaCTH MEXKIMYHOCTHOT'O
oOmIeHHUs] W yKa3bIBAIOT Ha MX Hemoctatok. C Toukd
3pEHHsSI CTYIECHTOB, MOJIOJIC)Kb HE YMEET MPABWIBHO U
YETKO TOBOPHUTH, BECTH ceOsi B 0OIIecTBE, MPETNOoaHE-
cTH ce0sl OKPYKAIOIIUM ¥ 3aMHTEePEeCcOoBaTh, He 00aa-
eT JHMIEPCKUMHU KavecTBamu. Torma Kak Jaxke B IMpo-
mecce oOy4eHHs, HE TOBOPS YK€ O IpOIecce TPYIo-
YCTpOMCTBA, YMEHUE YETKO W JIOTUYHO M3JIarath CBOU
MBICITH, YMEHHE JIepKaTh ce0sl ¥ B OTAEIbHBIX CHUTya-
IUSAX «BBITOJHO CeOs MPOAATHY» MPUXOIUTCS TIPHOOpe-
TaTh MIyTeM COOCTBEHHBIX TPOO U OMIMOOK.

Ha crynenueckoii ckambe ci1ab0 pa3BHBAKOTCA
KOMMYHHKATHBHBIC U JIHJCPCKUE KA4eCTBa, HABBIKU
OpaTOPCKOTO HUCKYCCTBA; SIBHO HEJOCTATOYHO TPAKTH-
YECKUX 3aHATHA B YCIOBHSIX KOHKPETHBIX IPEIIPH-
STUH; MPAKTUYECKH OTCYTCTBYET NPO(GECCHOHATBEHOE
00IIeHHE CO CTYICHTAMH JIPYTUX YUEOHBIX 3aBEICHH,
00yJaroNINXCsl 10 aHAJIOTUYHBIM CIICIHATBHOCTSAM; HE
XBaTaeT pa3HOOOPA3HBIX TOYEK 3PEHUS IO OJHOMY BO-
mpocy. Bo MHOroM 3TO OTTaJKMBaeT COBPEMEHHOTO
CTYJICHTa U OT BEICHUS HAYYHOU JCSITeILHOCTH.

Bosiee moI0BHHBI PECTIOHICHTOB B X0/ MPOBECH-
HBIX WCCIIJIOBAaHUI YKa3bIBa€T Ha HEXBATKYy 3aHATUI
MO0 TICUXOJIOTUW OOIIEHUsI, KaXJblii BTOPOW JKeiaer
Pa3BUTh JIUACPCKUE KAueCTBA, KAXKIbIH TPETHH XOYeT
MPUOOPECTH HABBIKW MyOJIMYHBIX BBICTYIUICHUNA U OB-
JIaJIeTh OPATOPCKUM MACTEPCTBOM, KaXKABIH CeIbMOM —
MEYTAaeT MO3HAKOMHUTECS C KYJIBTypOW IPYTUX CTPaH,
80% — XOTAT pacumMpuTh CBOW Kpyr OOIICHHUSA, MPH
3TOM 0o0Jiee BCEro 3asBJIAIOT O JKEJIAHWM O0IAaThCs C
npodeccHoHAlaMd B CBOEH 00JacTH 3HAHUK U O
CTPEMJICHUY HAJIAJUTh MEKYHAPOIHBIC KOHTAKTHI.

B mporecce conpanu3amy MOJIOJSKE YCBOMIA OC-
HOBHOMW TPUHIIMIT PHIHOYHBIX OTHOIICHHUH: <«TJaBHOE —
o0Opa3oBaHUe, UHUIIMATHBA, MPEANPUUMYUBOCTh U TIO-
HCK HOBOTO; TOJIbKO 3TO TMO3BOJHUT OOpPECTH MaTepH-
ANBbHYI0 HE3aBUCHMOCTBY». MOJIOJEKb HUILET, IPHOOpe-
Tas MPU 3TOM, BO3MOXHO, HE TOJILKO TOJIOKUTEIIbHBIH
OTIBIT.

JlocTmxenune ycrexa B KU3HH MOJIO/ICKD CBSI3BIBA-
€T HE TOJBKO ¢ OOBEKTHBHBIMHU (HaKTOpaMH, HO U C
JUYHOCTHBIMU XapaKTEPUCTUKAaMH, Ha TEPBBIN IIaH
CpeIy KOTOPBIX BEIXOIST IOMOP U KH3HEPaJOCTHOCTS,
HHTEpEC K KHU3HU ¥ TOTOBHOCTh K BOCIIPHUITUIO HOBO-
r0;, JHEPTrHYHOCTh, NPEANPUUMYUBOCTG W ICIOBBIC
CIOCOOHOCTH.

O0pa3 uaeaabHOIro YeIOBEKa — 3TO BBICOKOOOpa3o-
BAaHHBIM, IIMPOKO O3PYAUPOBAHHBIM, BOCIUTAHHBIN,
TaKTWYHBIN, TOPSIOYHBIA U JOOPBIA YeI0BEeK, JIETKHA
B OOIICHHWHU, KOTOPBIA KHUBET, IPEooneBas ceds, mo-
CTOSTHHO CaMOCOBEPIICHCTBYETCS, 3aHIT Ha JIOOMMOU
paboTe u TPYAUTCS TBOPUYECKH, Onaronaps 4eMmy UMeeT
BCE HEOOXOIUMOE JUII HHTEPECHOM JKU3HU.

B moHUMaHWM CTYIEHTOB 3aKpEIUIeTCS IyX PhI-
HOYHOW SKOHOMHKH, OTIUYUTEIHLHON 4epTO KOTOPOTO
SIBIISICTCS. MIPENPHUMYNBOCTD, MOAKPEIUICHHAS XOpPO-
MM 00pa30BaHUEM; CYIIECTBEHHO MEHBIIYIO pOIb
HAYMHAIOT UTPaTh CBSI3U C HY>KHBIMH JIOIBMHE. Peanm-
3aIUs TBOPUYECKUX CIIOCOOHOCTEH CBSA3BIBACTCS C 00pa-
30BaHHOCTBIO, MPOPECCHOHATTUIMOM, PabOTON MO Iy-
[ie ¥ TIOJYYCHHEM MAaTepPHAaNbHBIX OJlar, OTKPBITHEM
CBOETO JIeJ1a, CTAHOBJICHHEM OM3HECA.

[To MHEHHIO CTYIEHTOB, yCIEeX B MPOQPECCHOHAIB-
HOU JEATENFHOCTH 3aBHCHT OT YPOBHS IONYYEHHOTO
00pa30BaHUs U OT PETBOPEHHMSI B )KU3Hb COOCTBEHHBIX
YCUJIUH U CTapaHuil.

AHanu3 o00bsABIEHUA OO0 OTKPBITUM BaKaHCHUH,
MIPEICTaBICHHBIX B VIHTepHETE, a TaK ke Ha CTPaHMIaxX
raser, TpeOOBaHUS, 03ByUCHHBIE PYKOBOAUTEISIMH TY-
pUCTHYECKUX (UPM B XOJA€ KPYIJIOrO CTOJa, MPOBE-
JCHHOTO YPaJbCKUM MEXIYHAPOIHBIM HHCTHTYTOM
TypH3Ma MO3BOJIMINA COCTaBUTH MepeueHb TpeOOBaHHH
K OyIyIluM KaHIuAaTaM Ha JTOJDKHOCTE. [lopTper uie-
AITBHOTO COTPYIHHKA MOXKET BBITJISICTH CIETYIOIINM
obpazom: Bo3pact 20-25 ner; Bbwicuiee mnpoduiIbHOE
o0pa3zoBaHue; 3HAHNE WHOCTPAHHOTO SI3BIKA; BIIAJICHHE
KOMITBIOTEPOM; XOPOIINEe KOMMYHHKATUBHEIC TaHHEIC,
HaBBIKU XOPOILIEr0 H YBEPEHHOT'O <IIPOJAKHUKA.

O4eBUIHO, YTO OCHOBOH B3aWMOOTHOIICHUH TO-
TpeOUTENS M MPOJIABIA TYPUCTCKON YCIYTH SIBISETCS
JoBepHe. YMEHHE CHEeNHAINCTa TYpP(QUPMBI BCEIHUTH
YBEPEHHOCTh B BBINOJHEHUH (HUPMOI 00sI3aTEILCTB, B
obecrieyeHun OE30MACHOCTH M MOTYYCHHH O0CIIaHHBIX
BIICYATIICHUH B CO3HAHWE KIIMEHTA, YOSIUTh €T0 B HE-
00X0IMMOCTH COBEPIIUTH JAHHYIO TOE3IKY HETOCPes-
CTBCHHBIM 00pa30M OTPaXKACTCsl HA PEIICHUU KIIMCHTA
0 IpPUOOPETEHUH YCIYT .

Takum 00pazoM, HEPBOOYCPEAHBIM YMEHHEM Me-
HEJKepa, OCHOBHOHM COCTABJLIIOLICH ero mpodeccro-
HaJIU3Ma SBISTIOTCS KOMMYHUKATHBHBIC HABBIKU, TAKHE
KaK YMCHHUE BBISBIISITH NCTHHHBIE TIOTPEOHOCTH KIIMCH-
Ta; IIPE3CHTOBATH» TYPYCIYry M BBIICIATH €€ TIpe-
HUMYIIECTBA; CO3[aBaTh OJIATOXKENATCIBHYIO aTMOC(e-
Py IUIsl KJIMEHTA; COCTaBUTh O cebe U Typhupme Mpu-
SATHOE BICYATICHUE JaKE B TOM CIIydae, €ClId KINCHT
HE BOCIIOJIE30BAJICSI yCIAYraMu TypOHUPMBI;, YMEHUE
MOJIB30BAaThCA  COBPEMEHHBIMH  WH(OPMAITHOHHBEIMU
TEXHOJIOTHSAMH.

210



[TosiBneHne MHOCTPAHHBIX KOMIIAHWUH M WHOCTpAH-
HBIX MEHEDKEpoB B Poccuu, peryisipHbie HelIoBbIe
MOe3/IKK 32 pyOex, 03HAKOMUIIM IIHPOKHE KPYrd OTe-
YEeCTBEHHBIX MPOU3BOAUTEICH C 3amaJHbIM THIIOM
OM3HEC-KYIBTYphI, KOTOpasl OKa3ajach 0oyiee pa3BUTOMN
B YaCTH PEIICHHs Pa3IMYHBIX [IPOOJIEM, CTOSIMIHUX Iie-
pell pyKOBOJICTBOM KOMITaHHH, 3a CYeT OoJiee pa3BUTO
aJIMUHHUCTPATHBHOW OpTaHHW3allUK, Jydliero uHdop-
MAI[HOHHOTO KOHTpOIIA, 00Jee KaueCTBEHHOTo (prHaH-
COBOTO MEHE/PKMEHTa, 0oJiee BHICOKOTO YPOBHS MapT-
HEPCKOW IHMCIUILIMHBI, OONiee MPYKECTBEHHBIX U THO-
KHX OTHOIICHUH C KIMEHTaMHU. JTa 3()(HEeKTHBHOCTH
cTana yOoeAnuTeIbHBIM [IPUMEPOM JJIsI POCCHHCKUX Me-
HEJ/DKEPOB, KOTOPHIC CTall aKTHBHO BHEAPSTH HOBBIC
OpraHU3aIMOHHO-YIPABICHYECKUE MPHUHIHITBI B JKO-
HOMHYECKYIO MIPAKTHKY CBOMX KOMITaHHH, B3SUTH TOY-
HBII OPUEHTHP HA COLIMAITBHO OTBETCTBEHHBIN OU3HEC.

3Ty TOYKY 3peHUs] MOATBEPIKAAIOT TaHHBIE, TIONY-
YEeHHbIE B XO/I¢ COLIMOJIOTHYECKOr0 HCCICOBAHUS,
MPOBEACHHOTO B TYPUCTHYECKHX (GHUPMaxX W OTEIsX
r.ExarepunOypra Becnoii-ocenpto 2009 r. [3]. Tak,
HECMOTPS Ha TOT (DaKT, YTO HA BOIIPOC O HEOOXOIUMO-
cTH Mpo(dhecCHOHANBHOTO 00pa3oBaHus s paOboOThl B
opranusanuu 6onee 50% pecrioHAEHTOB Jail OTpUIIa-
TENBHBIA OTBET, OJHOBpeMeHHO Oonee 75% pecrnon-
JICHTOB YKa3bIBAIOT, YTO JJIsi KAYECTBEHHOH paboThl B
TYPUCTUYECKOW KOMITAHUHM HAIMYIHE MPOQEeCcCUOHATD-
HOT'0 00pa30BaHUs SBJSIETCS 3aJI0TOM YCIICIITHOCTH.

Bonee Toro, abcomoTHOE OOJNBIIMHCTBO PECIIOH-
JICHTOB yKa3bIBaeT HAa HEOOXOAUMOCTh HAJIMYHS OTIBITA
paboThl O JaHHOW crermanbHOCTH. [ mepcoHana
oTeneil TpeOoBaHWE O HAMYWMU MPO(ECCHOHATHHOTO
00pa3oBaHMsl U COOTBETCTBHE TPAAUIMSAM KOMIAHHU
HAXOJMTCS MPAaKTHYECKU HA OJHOM ypoBHe (48% u
52% pecrnoHAEHTOB COOTBETCTBEHHO). JlaHHbBIE MOKa-
3aTeM XapaKTepHBbI /IS OTBETOB KaK PYKOBOIUTENEH,
TaK ¥ JUIS CIIEIHATHCTOB KOMITAHHH.

B crmcke 3HAYMMBIX JTMYHOCTHBIX KAueCTB PECIIOH-
JIEHTBl OTMETHJIM OTBeTCTBeHHOCTh (23% oT uwmcna
OTBETHUBINUX), KpeaTuBHOCTh (12 %), 1ieneycTpemiieH-
HocTh (11%), mpeaansocts obmemy neny (10 %).11o-
3HMIMM HaMMEHee 3HAYMMbIX KadecTB (MeHee 3%0) 3a-
HSUIA TaKue XapaKTePHUCTHKH, KaK «IOBOJICH BCEM, HU
HA YTO HE MPETCHIYET>», «HE JIFOOOIBITHBIH, 3HACT CBOE
MECTO», €IPEIAHHBIA PYKOBOJICTBY».

IMoprper crnennanucra-npopeccHoHana A0MOTHIIN
CIIEIYIOIINE XapaKTePUCTUKH: YMEHUE paboTaTth B KO-
MaHne — 24%,cTpeMiieHIe K TIOCTOSHHOMY Pa3BUTHIO

— 23%,BBICOKHI YPOBEHb NPOPECCHOHAILHBIX 3HAHUMA
— 21%,Hanu4re BBICOKOTO OOMIEKYIETYPHOTO YPOBHS
— 13%, nanuunie onbiTa PabOTHI MO CHEIMATBHOCTH —
12%, ymeHue B3Th OTBETCTBEHHOCTH Ha ceOst — 7%.

MsI cuuTaeM, YTO CTAHOBJICHHE mMpodeccuoHata —
9TO, B MEPBYIO O4Yepenb, MpodiieMa JIMYHOCTHOTO U
COIMAJILHOTO Pa3BUTHs OYAYIIEro CIEIHaucTa Kak
cy0bekTa conuaibHOro aeictBus. COBpEMEHHBIN
npodecCHoHaNl JODKEH BUAETh CBOK MPO(ECCHI0 BO
BCEW COBOKYIMHOCTH €€ IIMPOKHX COLIMAIBHBIX CBSI3EH,
3HATh TPEIBIBIAEMbIC K HEH M ee MpeACcTaBUTEIAM
TpeOOBaHMs, TOHMMATh COACPKAHHE M CHEHUPHUKY
cBoei Mpo(hecCHOHANBHOM JesITeTbHOCTH, OPUEHTHPO-
BaThCs B Kpyre MpoeCCHOHANBHBIX 33734 U OBITh I'0-
TOBBIM pa3peliaTh MX B MEHSIONIMXCS COLMAIbHBIX
YCIIOBUSIX.

B HoBBIX sKOHOMHHYECKHX ycnoBusix Poccum pa-
OOTHUK JOJDKEH OBITh KOHKYPEHTOCIIOCOOHOW JTMYHO-
CThI0, 00Jamaronell He TOJNBLKO MPOGeCCHOHANBLHBIMHY,
HO M JUYHOCTHBIMM KayeCTBaMH, 00€CIIEUMBAIOIINMH
pellleHre 3a1a4 BO BCEX BHIAX JAESATEIbHOCTH, Kak
mpo(heCCHOHABHOM, TaK M JMYHOCTHO-OBITOBOM, W
OTBEYaTh 32 3TH PEIICHUS.

HctunHbll mpodeccuoHan JOMKEH pemaTh He
TONIBKO Y3KONPO(eCCHOHATIbHBIE 3a/1aud, YMETh IIpa-
BHJILHO TUIAHUPOBATh W OICHWBATH COLMAIBHBIC TIO-
CIEACTBUS CBOEH JEATEIBHOCTH, OH JOJDKEH HACIIeI0-
BaTh U MEpeNaBaTh Jaiee HAKOIUICHHBIH HHTEIUICKTY-
alTbHBIN OTIBIT.
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