@dakTopoM, YMEHBIIAIONINM BEPOSTHOCTH pa3BOja,
BCETJla CYUTAIOCH HAIWYKE JIETCH B CEMbE, OCOOCHHO
9TO Kacajoch ceMe ¢ nByms U Oosee netbMu. OaHAKO
neMorpaduueckasl CTaTUCTHKA CBHICTEIBCTBYET O
TOM, 4TO POJIb YUCIA IETeH Kak (pakTopa COXpaHHOCTU
CEMBH B TIOCJICTHIE TOIbI CHIKAETCS.

Marepuansl nccieIoOBaHus YKa3bIBAIOT HA TO, YTO B
YCIOBHAX THIIMYHOTO CHOMPCKOTO TOpOJa IMPOIECCHI
(dopmupoBaHus OpayHBIX COIO30B M OCOOECHHO HX pac-
naga B 1990-2000e rr. UMEIOT XapaKTEPUCTUKH, OKa-
3BIBAIOIIE B 3HAYUTEILHON CTEIIEHN HETaTHBHOE BO3-
NIEHCTBUE HA ECTECTBEHHOE BOCIPOU3BOJACTBO U (Hop-
MHpPOBaHUE OpavHO-CEMEHHON CTPYKTYphl HACEJICHHUSI.
Bce a10, B CBOIO 0Yepenp, SBISIETCS OIHUM U3 CBUIC-
TENIBCTB COXPAHSIIOIIETOCS] KPH3KCA WHCTUTYTA CEMBH.
Beuty O0bI1I0# 3HAUMMOCTH CEMEHHO-IeMOTpapuIecKuX
MIPOIIECCOB JJIsl HAIllel CTpaHbl U OCOOCHHO ee CHOup-
CKUX PErMOHOB JaHHAs MpoOiieMa TpeOyeT NabHEew-
IIET0 M3Y9CHHUS.
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E.B. Mep3.1akoBa

YIHPABJIEHUE 3HAHUAMMU KAK COLNUAJIBHAA JEATEJIBHOCTDb MEHEI’KEPOB

B cratbe paccMoTpeHa CyIHOCTH YIpaBJICHHS 3HAHUSAMHU KaK OTAEIBHON OTPACIH COLMAIBLHOM AEATEIBHOCTU U CIELUAIU3UPO-
BaHHOW METOJMKH ylpaBieHus. 3HaHus 1 HHGOPMALMs B HACTOALLIEE BPEeMs IIPU3HAIOTCS IIaBHBIMU PECYPCaMU 00IEeCTBa, BCIEACT-
BUE YEro TOSIBUIICS HOBBIM BHJ yNpaBICHUs] — yIpaBiieHHe 3HaHUsAMH. MccnenoBaHue mokasano, 4To OTAEIbHbIE JIEMEHTHI YIIPaB-
JICHUS 3HAHUAMH YCIICIIHO NMPUMEHAIOTCS MEHEDKEPaMH, OJJHAKO OHM HE MAECHTHOHULHPYIOT YIPABICHUE 3HAHUAMM KaK CaMOCTOS-
TEJIbHYIO OTPACIIb JEATENbHOCTH. JlaHHas cTaThsa Oy/leT HHTEpECHA CHEHATNCTaM B 00IacTH MHTEIIEKTYallbHOTO KaluTamia, yIpas-
JICHUS. OpraHu3auell 1 NepCOHAIOM.

Kniouesvie cnosa: 3HaHUe, poNb 3HAHMS B OOIIECTBE, YIPaBICHHE 3HAHUSIMHU, COLMANIBHAS EATEIbHOCTD, COLHAIBHAS JesSTelb-
HOCTb MEHEPKEPOB, KAUECTBEHHOE HCCIIC0BaHHUE.

E.V. MerzZlyakova

KNOWLEDGE MANAGEMENT AS SOCIAL ACTIVITY OF MANAGERS

The article is devoted to the problems of knowledgmagement essence as a separate branch ofainidl and specialized
method of management. Knowledge and informationdaared as most important social resources gprigent time and as the
result, the new branch of management — knowledgeagement appeared. The research has shown thagensusaccessfully apply
some elements of knowledge management; howeverdbeYy identify knowledge management as a sepératech of activity. It
can be used for experts of intellectual capitalaaization management and human research.

Key words:knowledge, the role of knowledge in society, kneslge management, social activity, social activitynanagers,
qualitative research.

VYrpaBieHne Kak MEXaHH3M pPEryJIUpOBAaHUS Jes-
TENEHOCTH MHIMBHIOB CYIIECTBOBAJIO B OOIIECTBE C
JPEBHEHIINX BpeMeH. DBOJIIOLUS YIPABICHUS MMPOXO-
IWjia MapaiesibHO C Pa3BUTHEM COIMAIBHBIX OTHO-
MIEHUH. TOSIBISUIUCH HOBBIE OTPACIH YIPABICHUECKON
JIeATeNIbHOCTH, TeOpUr M MeTonabl. OJHUM U3 HOBEW-
IIMX BUJOB YIPaBJICHUS SBISETCS YNpaBieHHE 3HA-
Husimu. [lporiece ympasnenus, 6€3ycinoBHO, BKIIOYAET
B ceOs cOop mHpOpPMAIUH, €€ aHAIU3, PaCIpPOCTpaHe-

HHUE MPHUHATOTO PEIICHMS, ToydeHne oTdeToB. OqHa-
KO B HacTosIIee BpeMms HH(pOpMaus U 3HAHUS TIPH-
3HAIOTCSI YHHKAJIBHBIM, [ICHHBIM PECYPCOM JKH3HEIEs-
TENBHOCTH, HyXmamoummMces B ymnpasieaun (. Tod-
¢nep, JI. Typoy, M. Ionaneu, M. Kacrensc, I1. [Ipy-
kep, A.JI. I'amonenko, b.3. Munbsuep, P. A6aees, U.
Memtoxun). OTMETUM, YTO B JAHHOM CTaThe MOHATHS
YTIPaBICHUE» H «MEHEIDKMEHT», <«yTIPABICHEI» H
«MEHEJDKEP> PacCMATPHUBAIOTCS KAK CHHOHHUMBL.
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VYnupapneHue 3HAHUAMH KaK CaMOCTOSTENbHAs OT-
paciib yrpaBiieHUs OABUIOCH OTHOCUTEIBHO HEJIaBHO.
BriepBeie COOTBETCTBYIOIIMN BU NIEATEILHOCTH 000-
sHaums K. Buur B 1986r. [1o ero MHeHHIo0, ympasie-
HUE 3HAHUSIMHU — 3TO «CHCTEMAaTH4YECKOE, BHOE U Ha-
MEpPEHHOE CO3JIaHue, OOHOBJIICHHE M HCIOJIh30BAHUE
3HAHUH C IIeIIBI0 TOYYCHUSI MaKCUMAaIbHOTO d(h(dhekTa
OT MPUMEHEHUS 3HaHUH B AEATENIbHOCTH OpraHu3allly,
a TaKKe PeHTa0EeNbHOCTH 3HAHWW W WHTEIUICKTYalbHO-
ro kanutana» [1]. B maHHOM ompemeneHuM yIpaBie-
HUE 3HAHUSAMH PACCMATPUBAETCS KaK Pa3HOBHIHOCTH
yHpaBiIeHHS OpraHU3aLMOHHBIMU MpOLECCaMH,
MMEIONIET0 KOHEYHOW IIeJIbI0 IOBBIICHHE MPUOBLIN
opranuzauuu. VHOM TOYKM 3peHHs NPUICPKHUBACTCS
OTEUYECTBEHHBIH CIEUATUCT B 00JAaCTH SKOHOMHUKHU
AJIL. T'amoneHko, 00O3HAYANOIIMI YIpaBlICHUE 3HA-
HUSMHU KaK «CHUCTEMaTHYECKUH Tporiecc UaeHTU(HKa-
LMY, UCTIOJIB30BaHUA U Tepenayd HHpopMaluu 1 3Ha-
HUH, KOTOPBIE JIFOJU MOTYT CO37aBaTh, COBEPIICHCTBO-
BaTh M NpuUMEHATH» [2, ¢. 23]. Takum o6Gpa3zom, 31eCh
paccmarpuBaercs crienuduueckas IesTeIbHOCTh HH-
JIMBUJOB, CBSI3aHHAsl CO 3HAHUSAMHU M HE 3aBUCSILAs OT
9KOHOMHUYECKHX (PAKTOPOB.

DyHAaMEHTOM YIpPaBIEHUs 3HAHUSAMH MOXKHO CHH-
tath pecypcHyto teopuio (b. Bepuepdenst, K.K. Ipa-
xanan u I'. Xamen, JIx. bapuan). CornacHo eif kaxmas
OpraHM3alys UMEeT CBOM YHUKaJIbHbIE PeCcypChl, KOM-
METEHIMH U CIIOCOOHOCTH, COYETaHUE KOTOPBIX (op-
MHUPYET KOHKYPEHTHBIC MPEHMYIIECTBA U TEM CaMbIM
crocoOcTByeT A3PPEKTUBHON JICATEIBHOCTH KOMITAHUN
U JOCTHXKEHUIO ee Lenel. B kauecTBe pecypcoB B 4Hc-
Jie TIPOYMX PACcCMaTPUBAIOTCA WH(GOPMAIMsl W 3HAHHS,
a TaK)ke BO3MOXHOCTH WX TOJTy4eHHUsI, IepepabOTKH 1
ucnons3oBanud. B.C. Karbkano ormeuaer, 4to mpo-
JIOJDKEHUEM PECYPCHOW TEOpUH SIBJSETCA KOHUEMIHS
uHTesuiekTyansHoro kamutana (T. Crioapm, 3. Bpy-
KUHT), KOTOpasi 10 CYyIIECTBY OJIM3Ka K YIPABJICHHIO
3HaHuAMH [5].

UccnenoBanre, 0 KOTOPOM MOWIET pedb B JAHHON
CTaTbhe, MOCBSIIEHO U3YYEHHIO CYIIHOCTH YIIPaBIICHUS
3HAHUSAMHU Kak OTIENbHOM OTpaciu COLMaJIbHON naes-
TEJIBHOCTH U CIEIUATN3UPOBAHHONW METOJIUKH YIIPaB-
JICHUS.

Haynem c wuHTeprpeTralud OCHOBHBIX MOHSTHIA.
CuHre3upysi JneQUHUINYM, TPUBEICHHBIC YYCHBIMHU-
rymanutapusimu (P. Mepron, D. iopkreiim, M. Ille-
nep, . bayp, M. Kacrensc, [. bemn, X.-@. Jluorap,
H. Ilrep, JI. Typoy, M. Ilonanu, B. [1oO6peHbkoB, A.
KpaBuenko, A.A. T'punanos, X.T. Tomenko, I'.E.
360poBCKHii), BBIBEIEM ONpEAEIeHUE IOHATHS <3GHa-
HUE» B PaMKaX COLIMOJIOTMYECKOH HAayKH: 3TO — COBO-
KYITHOCTh TEOPETHYECKUX IIOCTYJIATOB O CYIHOCTH
OKpY’Karolllel NPUPOJHON M COLUUAIBHOW JEHCTBU-
TEJIbHOCTH, LIEHHOCTEH, MHEHHUH, ONbITA U HABBIKOB
MPAKTHYECKOW JICATEIILHOCTH KaXKJIOT0 HMHIUBHUIA.
[IpumMeuaTenbHO, YTO UCTOYHUKH I10 YIIPABJIICHUIO 3HA-
HUSIMH TIPUBOJIST aHAJIOTUYHBIE TOJTKOBAHUSI.

Bocnonp3oBaBmmcs onpenenenuem A.B. Tuxono-
Ba, JAaHHBIM B KHUTE «COIMOJIOTHS YIPaBJICHUA», OY-

JIEM pPacCMaTpHUBaTh YIIPABICHHE KaK < IIHPOKO WC-
MOJB3yEMBIH Ha IMPaKTHKE CIIOCO0 palMOHANBEHOU pe-
TYISIUH YeJIOBEYECKOH JEeSITeNIbHOCTH, HAIPaBICHHON
Ha OBJaJieHHEe W MpeoOpa3oBaHHe OOBEKTOB IHOOOH
MPUPOJBI, a TAKXKE Ha CO3JIAaHHUE CPEICTB BO3ACHCTBHS
Ha Hux» [9, ¢. 31]. KirtoueBbIM MOMEHTOM JIJIsI HAIIIETO
WCCIICIOBAHUS SIBISICTCA TOT (PakT, UTO YIPaBIICHHE
MPEACTaBISIET cOOOU MPOIECC MEKITMIHOCTHOTO B3aH-
MOJICHCTBUSI, OCHOBBIBAIOLIUICS Ha HEKOTOPOH CHCTE-
M€ HOpM, IIPH 3TOM CYOBEKTOM 3TOTO IMpOIECcCa SBIIS-
€TCsS WHAMBUZA, a OOBEKTOM MOXET OBITh HE TOJIBKO
YEIIOBEK, HO U TIPEIMET, SIBICHHUE HIIH UES.

Taxum 00pa3oM, HHTEPIPETAIHS YIPaBICHHUS 3HA-
HUSIMH B paMKaX COLMOJOTHYECCKOW HAyKH 3BYYHT
CIIEAYIOIUM 00pa3oM: 3TO CHUCTeMa HOPM, KOTOpas
peryimMpyeT AEATeNBbHOCTh IO NPeoOpa3OBaHHIO 3Ha-
Hui. Hocutensmu 3HaHWiA MOTYT OBITh KaK WHIUBUIIB,
TaKk ¥ MPEAMETHI, MOTOMY 00€ 3TH KaTerOpUU SBIIS-
I0TCSl 00BEKTAaMH yIpaBieHus 3HaHUsIMU. KommyHn-
KalUsl CIY)KUT CPEICTBOM IIepeAayd 3HAHWH, YTO B
KOHCYHOM WTOTe TPHBOAUT K HX TPAHCHOPMAIHH.
CrnemoBaTenpHO, €€ TaKKE CIEIYeT BKIIOYNATH B YHCIO
00BEKTOB YIIPaBICHUS 3HAHUSMH.

Mpbl paccMaTpuBaeM YIpaBICHUE 3HAHUSMH Kak
COCTABIISIONIYIO COIMAILHON JEATETbHOCTH MEHEIKE-
poB. TepMuH «commanbHas NESATEIBHOCTHY SBIISETCS
OITHUM U3 (DYHIAMEHTAJIBHBIX COIIMOJIOTHYCCKHUX ITOHS-
tuii. OmpenenuM ero Kak COBOKYITHOCTH OCMBICIICH-
HBIX U OCO3HAHHBIX JICHCTBHUM, OCYIIECTBIISIEMBIX HH-
JTUBHIAMH B OOIIECTBE, C IENBI0 OKA3aHMS BIHUSHIS HA
JPYTUX WHIUBUIOB THOO HA B3aHMMOJICHCTBUE C HUMHU
(M. Bebep, T. ITapcomc).

B.M. JlenucoB B cTathe «BHauaye ObIIT MEHEIDKEP»
[4] mpuBoaMT AEDUHHUIMIO, OTPAKAIONIYIO CYTh JOJIK-
HOCTHBIX 00s3aHHOCTEH MEHemKepa M €ro MO3MIUU B
OpraHu3alMOHHON Mepapxuu. Tak, MEHEeIKEepOM SIBIISI-
eTCS WHAWBHJ W3 YHCJIa COTPYAHUKOB OpraHU3aIliH,
MIPU 3TOM <«CHCTEMa MPU3HAKOB, MO3BOJIIONIAX OJHO-
3HAYHO UJCHTU(DUIIUPOBATh paOOTHHUKA JAHHOTO CYOh-
eKTa KaKk MEHEIXKepa, a €ro IeSATEIbHOCTh KaK Me-
HE/DKMEHT, BKJIIOYAET. HAJIMYUE y HEro IpaBa yIpas-
JSTH, B TOM YHCIE KaK OOS3aTEIbHBIA 3JIEMEHT, IMOJ-
HOMOYHS TI0 YIIPABIICHHUIO JIFOJABMH U, KaK BO3MOYKHBIN
AJIEMEHT, COITYTCTBYIOIIUE UM MOJHOMOYHS IO yIIPaB-
JICHUIO pecypcaMd, a TakXKe ICKIapUPOBAHHYI0 WM
JUYHYI0 OTBETCTBEHHOCTh 3a PE3YNbTAaTHl YyIIpaBiie-
Hus» [4].

CrnemoBaTenpHO, COLUANBHAS JIEATEIBHOCTh Me-
HeDKepa MPEACTaBIsET COO0H COBOKYITHOCTH OCMBIC-
JICHHBIX U OCO3HAHHBIX NICHCTBUI MEHEMIKepa, MEIbI0
KOTOPBIX SIBJSIETCS OOECIIEYeHUE W PEryIUpOBaHHE
nesrenbHocTd nomunHeHHbIX. B.J[. I'paxknan otmeua-
€T, YTO «YIPaBJICHUE BXOJUT B COCTAB JCSITEILHOCTH U
SIBJISIETCS. €€ HeoOXOMUMbIM 3eMentom» [3, ¢. 133].
Takum o0Opa3oM, yIpaBiieHHUE SBISIETCS OJHOM U3
($hopM MpOSIBIICHUS COIMATIBHON NEATSILHOCTH. A CO-
OUalibHAsT JEATCIPHOCTh MEHEIKepa BOIUIOMIACTCS B
YIIpaBJICHHUH.

OOBEKTOM HAIIETO AMIMPHIECKOTO HCCIICTOBAHII
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SIBJISIFOTCSI POCCHUIICKME MEeHeKephl. B xaduecTBe mpes-
METa HMCCIICJOBAHUS BBICTYNACT NEITEIbHOCTh MEHE-
KEpPOB, T.€. BHIMOJIHEHUE MMHU JIOJDKHOCTHBIX 00s3aH-
HocTel. Llenb McciaenoBaHus 3aKIIIOYaeTCsl B BBISBIIC-
HUM POJIM U MECTa YIMPAaBJICHUS 3HAHUSIMH B JICSATEIb-
HOCTH POCCHHMCKHX MeHeKepoB. st mocTmkeHus
MOCTABJICHHON e OBbLIM TOCTABJICHBI CIIEAYIOIINE
3a7a4u.

1) yCTaHOBHTH CMBICT, KOTOPBIH PECIOHAEHTHI
BKJIABIBAIOT B MOHATHS (GHAHUS», <«yIPaBJICHUE 3HA-
HUSIMI, ¥ TUIIOJIOTU3UPOBATH MTOIYYCHHBIC 3HAYCHUS;

2) BBISIBUTH DJIEMEHTHI YIPABJICHUS 3HAHUSIMHE B I10-
BCEJTHEBHOH JIEATEIILHOCTH MEHEKEPOB,;

3) BBIBUTH MHEHHUS PECIOHIEHTOB OTHOCHTEIHLHO
POJH U MeCTa yIpPaBICHUS 3HAHUSMH B JICATCIBHOCTU
MEHE/KEPOB.

Memoouka uccneoosanusi.

YuuThiBass 1eab W MPEAMET HCCIACIOBAHMS, s
cOopa JaHHBIX ObLI BHIOPAaH OJWH M3 KaueCTBEHHBIX
METOJIOB, & UMEHHO — IOJIyCTPYKTYPUPOBAHHOE JKC-
MEPTHOE WHTEPBBIO. YTPABICHHE 3HAHWSIMH SIBIISCTCS
HOBOH OTPACIBIO YIpaBIEHUYECKON nesTenpHocTH. Kak
ormeuaer B.B. CeMmeHOBa, «KadyeCTBEHHBLIE METOIBI
HEOOXOJMMEI TaM, IJie HYXHO HOHSTH MPHPOAY HEU3-
BECTHOTO JI0 CHX MOp (PEeHOMEHa, JAeTaabHO OMKCATh
HOBBIC aCIEKTHI YK€ H3BECTHBIX IMPOOJIEM WM pac-
KPBITh CKPBITBIE CYOBEKTHBHBIC CMBICIBI WM MEXa-
HU3MBI (PYHKIIMOHUPOBAHUS COLMUAIBHON MPAKTHKI»
[8]. TMomycTpykTypHpOBaHHOE HHTEPBBHIO B JAaHHOM
ciyvae TpejicTaBiseTcs HaMm Hauboliee yIOOHBIM W
UH(POPMATHBHBIM CIIOCOOOM IIOTyYCHHUS! NAHHBIX. [le-
peYeHb BONPOCOB, KOTOPBIM PECHOHICHT BHIUT Ha
nucTe Oymard, ompesenseT TpaHUIlbl H3y4aeMOoTo SB-
JICHUS] ¥ TIO3BOJISIET IMOJIHOCTBIO OXBAaTUTh BCE IPO-
OJIeMHBIC CUTyaluu. B To jke Bpems OTCYTCTBUE CTPO-
TOM IMOCIIEZIOBATEILHOCTH B X PACCMOTPEHUH TO3BO-
JSIeT PECIIOH/ICHTY OTBEYaTh MHTYUTHBHO. [Ipu n3yde-
HUM HOBOIO SIBJIEHMS TaKas BO3MOXKHOCTh HEOOXOMIM-

Ma, MOCKOJIBKY, paccykaas Ha MPEIJIOKECHHYIO TEMY,
WHAMBHJl MOXXET PACKPBITh 3HAY€HUS U YCTAaHOBUTH
B3aMMOCBSI3H, paHee Ka3aBIIHECsS eMy HEOYECBHIAHBIMU
Y He3HAUNTEIIHHBIMU.

OTMeTHM, YTO B OTEUYECTBEHHBIX HAay4YHBIX Kpyrax
JIESITETBHOCTh 110 YIPABICHUIO 3HAHISIMA METOJaMHU
COLIMOJIOTHH paHee He M3ydyanach. TeM He MeHee cIe-
LUUAIUCTHI-TIPAKTUKA B JIAHHOM BHUZE J€ATENIbHOCTU
MPOBOAMIM KOJMYECTBEHHBIE ONMPOCHI COOCTBEHHBIMU
cwiamu. B kauectBe mpruMmepa MOXHO HPHUBECTH HC-
cienoBanusd M. MapuHU4eBOH, LENBIO KOTOPBIX OBLIO
BBISIBJICHUE YHUCIIA OpraHU3aluil U UHIUBUAOB, IIPUMeE-
HSIOIINX YIpaBiICHHE 3HAHWAMHU Ha NpakTuke B Poc-
cuH.

BEIOOpKY MaHHOTO HCCIICIOBAHUSA COCTABUIIU HH-
JTUBHIIBI, IPO(ecCHOHANBHAS ACATSIBHOCTD U JOJDKHO-
CTHBIC 00S3aHHOCTH KOTOPBIX HEMOCPEIACTBEHHO CBS-
3aHbI C YNPaBJIEHUEM — TO €CTh MEHEIXKEPbI BHICILIEIO
u cpenHero 3BeHa. [logoOHasi KaTeropuyHOCTH 00Y-
CIIOBJICHA CHENU(UKONW W3YyIaeMOro SIBICHHS. II0-
CKOJIbKY HOCHUTEJISIMH 3HAaHUM SBISIOTCS WHAWBUIIBL,
PECTIIOHACHTHI JOJDKHBI UMETh OIBIT U HAaBBIKU YIIPaB-
nenns moapMa. OIHAKO MEXKIY AODKHOCTHBIMHU 00S-
3aHHOCTAMH YIIPABIICHIIEB Pa3HbIX YPOBHEH OopraHuza-
UM CYIIECTBYET OYeBHAHAs paszHuia. OO0s3aHHOCTU
MEHEKEPOB BBICIIETO 3BEHA BKIIIOYAIOT B CeOs CTpa-
TErMYECKOE Pa3BUTHE OPTaHU3AIMH, CPEAHEr0 3BeHa —
OpraHM3alMI0 UCIOJIHEHUS PELIeHUH pPYyKOBOJICTBA U
HETOCPENICTBEHHON paboThl Ha MecTax. Takum oOpa-
30M, MBI UMEEM BO3MOKHOCTH BBISIBUTH MHEHHE 00
YOpaBJIeHUM 3HAHUSAMHU KaK C TOYKM 3PEHUS JOJr0-
CpPOYHOM MEPCHEKTUBHI, TaK U €XEHEBHON >KU3HEAEes -
TEJIBEHOCTH.

B Hamem sMIHMpUYECKOM MCCIEIOBAHUU TPUHSIIN
ydacTue MEHeIDKephl, paboTaromye B ropoge Mockae.
YYacTHUKN MHTEPBBIO MOIOHMPATMCH METOAOM CHEX-
HOro KoMma. Beero Obu10 nmpountepBeionpoBano 20 ge-
noBek (Tabm. 1):

Tabmuma 1

Xapaxmepucmuku pechoHoeHmos

Bricmiee 3BeHO

Cpennee 3B€HO

My K4HHBI 6

4

KenmumHb! 5

5

PecnioHIeHTHI TOKHBI OBUTH HMEThH OIIBIT YIIPABICHYECKOM NIESTENBHOCTH, YTOOBI BEICTYNATh B KAYECTBE JKC-
MEPTOB B IAHHOM HCCIICIOBAaHUM. B CBS3M ¢ 3THM BBOJWIIHMCH CIICIYIONINE KPUTEPUU. CTaX pabOThl HA PYKOBO-
JSIIed TOJDKHOCTH HE MEHee 5-T JIeT, MPU 3TOM KOJIHMYECTBO NMOJYHHEHHBIX HE MEHee 3-X YeloBeK. Bce MeHen-
JKepbl UMEIOT BhICIIee oOpazoBanue. [Ipodunb opraHu3aiii, B KOTOPOH Ha MOMEHT HCCICIOBaHHS paboTaiu
Y4aCTHUKH UHTEPBbIO, JUIA Pealn3aliy Uelu U3bICKaHUs HE BaXKEH.

MCTO,Z[OJIOFI/I}I aHaJIn3a JaHHbIX UHTCPBLIO.

Amnanus JAHHBIX UHTEPBBIO NpeAnoaaracT HECKOJIbKO 3TAaIlOB:

1) koH/IeH CaIus CMBICTA BhICKa3biBaHui [6, 191];

2) 00beqMHEHHE B TUIIBI HICHTHYHBIX 10 CMBICTY BHICKA3bIBAHHT;

3) aHaJIU3 IMOJIYYCHHbBIX TUIIOB.

JInst Havyasa MpOaHATN3UPYEeM MOHSTHS «GHAHUSI» U KyIPaBIICHUS 3HAaHUAMU» (Tabit. 2).
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Tabmuma 2

Tunonozus nOHAMUU <GHAHUSI» U «ynpaeieHust SHaAaHUAMuU»

Tlonsitue

3HaUYCHHE MTOHATHUS [T0 MHCHHIO PECOHACHTOB

3HaHusg

- HAKOIUICHHAs U epepaboTaHHast MHPOPMALHUS U OIBIT, KOTOPBIMHU YEJIOBEK IOJIb3YETCs CaM, B CBOUX
LeJsix;

- nHopMarys, KoTopasi coOpaHa Ha HOCHTEIISX, epeIaeTcsl BO BpEMEHH U IIPOCTPAHCTBE;

- mepepaboTaHHast HH(OpMAaIHs, HO He 00s3aTeNbHO, YTO OHa Oy/IeT HCII0JIb30BaHa,;

- HaKOIUICHHAs HHpOpMaust (TeOpeTHIECKas! U OIIBIT);

- coueTaHue MH(OPMALMHU U BEPHI;

- ombIT (TeopeTnyeckasi HHMOPMALHs U MPAKTHICCKUH HABBIK), KOTOPBIH MOXKHO INPUMEHHTD Ha MpaK-
THKE

VYupasnenue
3HAaHUAMHU

- CTPYKTypHUpOBaHHE MH(OpPMAIMHU, CTPYKTYPHPOBAHUE U OBEIIECTBICHUE 3HAHMH, OpraHu3amus npo-
LIECCOB Tepeaaun 3HAHUH, yIpaBlIeHUE Pa3sHOOOPa3HBIMHM HEMAaTEPUaIbHBIMH AKTHBAMHM, MOBBIILIEHUE
UX, COBEPIIECHCTBOBAHME;

- ONTUMHU3ANUS TPOIECCOB, CBA3aHHBIX CO 3HAHUSIMHU, MOMBITKA UX CTPYKTYPUPOBATh, 3a10KyMEHTHPO-
BaTh, pPa3BMBATh, JENAaThb aHANU3, ONPEETATh L1ENIeCO00Pa3HOCTh MONyYEeHHbIX 3HaHHN. 1 HapaboTka
HOBOI'O MHTEJUICKTYaJIbHOTO KallUTaja, LeIbl0 KOTOPOro SABJISETCS YIy4lICeHUE IPOLECCOB;

- 3¢ (peKTHBHOE HCIIOIb30BAaHUE CYIIECTBYIOIUX 3HAHUN M BBLICHEHHE TOTO, YTO MBI HE 3HAaeM, U 3a-

- IpruoOpeTeHne 3HAHNH,;

- YIpaBJICHUE IIEPCOHAIIOM;

- 3aTPYAHSIIOCh OTBETUTD

TIOJTHEHUE TEX ABIP, TEX MPOOEIOB, KOTOPEIE CYIECTBYIOT;
- [leJIeHaINPaBJICHHBII 0TOOp HH(pOpPMALHH;

- TO K€ CaMO€, YTO YNPABJICHUEC UHTEIIJICKTYAJIbHBIM KAIIMTAJIOM;

B nemom moHWMaHHWE PECIOHICHTAMH CYIIHOCTH
«GHAHUS» COBMANIACT C HAYYHOW NEQUHUIMEH TaHHOTO
MOHSTHA. BrIpaxkas cBoe MHEHHE, ONPAllIMBACMbIC BbI-
JIEJSUTA UMEHHO T€ XapaKTePUCTUKH, KOTOpble Hanbo-
J1e€ 3HAYUMBI JIS HUX, B YACTHOCTH.

- MPHUHAIICKHOCTh KOHKPETHOMY WHIUBHUIY WM
KoMy OBl TO HU OBLJIO elIle;

- BO3MOXKHOCTH TPAHCIISIINY;

- BO3MOKHOCTh MCIIOJIb30BaHUS.

Brimenepeuncnennble CBOMCTBA YKa3bIBAIOT Ha
MPEUMYIIECTBCHHO YTHIUTAPHOE BOCIPUATHE MPEIHA-
3HAYCHUS 3HAHUSI, YTO MOJIPa3yMeBaeT HEOOXOIUMOCTh
pEeTyIUpOBaHuUs TaHHOW CQephI.

OTAenbHO OTMETHM BapuaHT: <«3HaHus 6000uje —
amo couemarnue ungopmayuu u éepvr» (Banepuii, me-
HeJDKep BhICIIero 3BeHa). JaHHoe ompenencHue odpa-
njaeT BHUMAHHE Ha CEPhE3HYI0 MHOTOTPaHHYIO IPO-
6nemy. Bo-miepBbIX, HEKOTOpast YacTh WHPOPMAIHH T10
pa3HbIM MPUYMHAM HE MOXKET OBbITh MOJATBEpPXKIEHA —
MO3TOMY Iepell UHAWBUIOM BCTAET BOIIPOC JIOBEPUS K
nHbOpMaIK U 3HaHUAM. TakuM 00pa3oM, 3HAHHE CO-
JIEPKHUT B cede Bepy — T.€. HEKUH IMOIIMOHATIBHBIN He-
JIOTUYHBIA KOMIIOHEHT, KOTOPBIN BITOCTIEICTBUU MOXKET
TPaHC(POPMUPOBATECS TIOJ BIHUSHUEM YOSIUTEIBHBIX
JIOKa3aTeNbCTB. BO-BTOPBIX, Bepa Kak COBOKYITHOCTB
yOeXKICHUH M CIIOCO0 MO3HAHMS OKPYKAIOUIEr0 MHUpa
SIBJIIETCS YacThIO OOIETo 3amaca 3HAaHWH MHOWBHAA U
OKa3bIBaeT BIMAHHUE Ha mporecc no3Hanus. OIHaKo He
CTOUT YITyCKaTh U3 BUIY TOT (hakKT, YTO B TOAABIISIO-
IIEH YacTH ONpeeNieHnH, JaHHBIX MEHEKepamMu, OT-
CYTCTBYIOT aOCTpPaKTHBIC 3JIEMEHTHI, YTO €IIe Pa3 MOJ-
TBEPKIACT MPUKIIAIHOE IOHUMAaHUE TaHHOTO SBJICHUS.

Hecmotpst Ha TO, 4TO BCE PECHOHACHTHI CMOTJIH
TEM WM HWHBIM 00pa3oM OOBSCHUTH IMOHITHE <BHA-
HUS», TEPMUH <YyIPABJICHUC 3HAHUSMI BBI3BAN 3a-

TpynHenne. Heckonbko ompeneneHuil COOTBETCTBOBA-
U HMCTUHHOMY 3HAYEHHUIO YIPABJICHUA 3HAHUSIMH.
Jpyrue BapuaHTBl 4aCTUYHO 3aTparuBalu Hccienye-
MYIO MPEIMETHYIO 00J1aCTh.

Ou4eBHUIHO, UTO MOHATHE «yMpPaBJICHUE 3HAHUSMU»
3HAKOMO HE BCEM MHTEPBBIOMPYEMBbIM. 3HAHUE OIpe-
JIeJIEHUs] HE CBUJETENbCTBYET O IOHUMAHUU CYILIHOCTH
nccaenyemoro ssieHus. [loaToMy nanee pecrnoHAcH-
TaMm OBUT TPEJUIONKEH CIHUCOK SIBICHWUH W JCHCTBUH,
KOTOPBIE TPENCTABILIIOT COOO0 3JIEMEHTHI yIPaBICHUS
3HaHUsIMU. [lepedensb ObUT COCTABIICH MO CIICIUAIH3H-
poBaHHbIM HcTO4YHHKaM (M. Pymmusen, Y. BykoBuu,
b.3. MunbHep). PecrioHAeHTHI B XOI€ HHTEPBBIO Xa-
pakTepHU30BalIMd IIyHKThbI CIIUCKA, JEIMJIMCH Bliedatse-
HUSIMH 00 OTAENBHBIX yOAuyHBIX WM, Ha00OpOT, He-
YIAQUHBIX ~ TPUMEPax  HCHOJB30BAHHUSA  ITOJOOHBIX
cpeactB. OTMETUM, YTO KaXKIbIA PECTIOHACHT MpPHUMeE-
HAJ B NPOLIECCE CBOEH TPYAOBOM NEATEIBHOCTH XOTS
OBl OJTUH DJIEMCHT.

3aTreM pecroHACHTY OOBACHIOCH, YTO MPHUBEACH-
HBIi CITUCOK ABJICHUI U IEUCTBUI MpencTaBiseT coooi
collep)KaHue JesITeIbHOCTH MO YIPaBJICHUIO 3HAHMA-
MU, U IpeAyaraiock oO0CyauTh psiA BOIPOCOB, Kacae-
MBIX IaHHOT'O MIPEMETHOTO IOJIS.

Urak, B nepByto ouepes ObLT paCCMOTPEH BOMPOC
0 11e7IecO00pa3HOCTY BBECHUS YIIPABICHUS 3HAHISIMU
B IPAaKTUKYy IIOBCEJHEBHON aKTUBHOCTU MEHeIKepa U
opraHuzauuu B uenoMm. I1oa TaHHBIM TE3UCOM MBI MO/~
pa3yMeBaeM O03HAKOMJIEHHE MEHEIKEPOB C METOAMKa-
MU YIPaBJIEHUS 3HAHUSIMU U LIEJICHANPaBIECHHOE OCY-
[IECTBIICHHE NICSITENBHOCTH B Ha3BaHHOM obnmactu. Ot-
BETHI PAHKHUPYIOTCS CIEAYIOIINM 00pa3oM: «Y CIEITHO
WCTIONIB3YEM YIpaBiIeHUe 3HAHUAMI» — deo0xoaumBbl
OTJIENIbHBIE DIIEMEHTHI yIpaBieHus 3HaHUAMN» — «Het
HEOOXOJMMOCTH, HE HCHONb3yeM». [Ipu 3TOM ompo-
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[ICHHBIC HE CBS3BIBAIOT IPHMEHEHHE YIIPaBJICHHS 3HA-
HUSIMH C IIEJICHAIPABICHHONW NESITEIBHOCTBIO, CO37a-
HHEM COOTBETCTBYIOIIEH NOJKHOCTU WJIA OTAena. «Y
HAC HAKANIUBAEMCs. UHPOPMAYUSL — U Mbl €€ Npasum,
ananuzupyem, umo-mo youpaem. A dasce ne 3a0ymol-

8aI0CH, UMO HMO — KAKAA-MO CHEYUATbHASL MEMOOUKA»
(Aumpeit, MeHeKep BBICIIETO 3BEHA).

Jlanee pecroHEHTHI YKa3aliH MECTO YIIPABJICHHUS B
OpTraHM3aIii — BBIICIUM COOTBETCTBYIOIYIO JIESITEIb-
HOCTh MeHepKepa (Tabi. 3).

Tabmuma 3

OnpedeﬂeHue mecma ynpaeieHusl SHaHusMU 6 opeanusayuu u codepofcaﬁue oesimesibHOCmu MeHedofcepa

MecTo ynpaBieHus 3HAHUSIMU B OpraHHU3aluN

CozeprxkaHue JIeTeNbHOCTh MECHEDKepa

OO0s13aHHOCTH T10 YHOpasJI€HUIO 3HAHUSAMHU NOJDKHBI JIE)KATh
Ha oTAc)IC NepCcoHAIa

CoTpyaHUYECTBO C OT/EIOM IO NMEPCOHATY I JOCTHKEHUS
LeJIed OpraHu3aluim.

anaBneHI/Ie 3HaHUAMH — CaMOCTOATCIIbHAA cti)epa JACATECIIb-
HOCTH, CIICAYET CO34aTh OTACII 110 YIIPABJICHUIO 3HAHUAMU

COprIIHH‘IeCTBO C OTACJIOM II0 YIIPABJICHUIO 3HAHUSAMU JIA
JOCTHUKCHUA enei Oopranusanuu Win HEIMOCPEACTBECHHOE
PYKOBOJACTBO JTaHHBIM OTJCJIOM.

VipapieHne 3HaHUAMH JIOJDKHO BXOJIWUTbh B JIOJDKHOCTHBIC
00513aHHOCTH Ka)KJIOr0 COTPYAHHKA

OcyecTBiaenne GYHKIMIA 0 yIPaBICHUIO 3HAHUAMH, T.€.
yNpaBJIeHUE 3HAHUSIMU BXOAUT B YUCIIO JOJKHOCTHBIX 005~
3aHHOCTEN MEHEIKepa.

B nepBbIx JBYX ClydasiX MEHEDKEp OCYIICCTBIISET
NESITETBHOCTh M0 YMPABJICHUIO 3HAHMSIMU OIOCPEIO-
BaHHO, OJIHAKO J[a)Ke TP TaKOM IMOJX0Je OH 3ajeicT-
BOBaH B CHCTEME YIPAaBJCHHS 3HAHUIMHU C 00leopra-
HU3AIIMOHHOW TOYKH 3peHus. Ecian MeHemkep pyKoBo-
JIUT OTJEJIOM TI0 YIIPABJICHHUIO 3HAHUSMH, OH HE TOIBKO
BKJIFOYEH B COOTBETCTBYIOIIYIO ACATEIbHOCTb, HO H
HECET OTBETCTBEHHOCTD 32 MOCTPOCHHUE M (DYHKIIHOHH-
pOBaHKE CUCTEMBI YIPaBJICHHUS 3HAHHSIMU B paMKax
BCEW OpraHu3allnu.

[Mocnennuii BapmaHT NpeANONaraeT COBMEIEHUE
NIESITEIBHOCTY 10 YIIPABIICHHUIO 3HAHHSIMU C BBITIOJIHE-
HHEM OCHOBHBIX JJOJDKHOCTHBIX O0S3aHHOCTEH MEHe[-
JKEpOB, KaK CPeHEro, TaKk W BBICIIETO 3BeHa. Poccwii-
CKHE MEHEIDKEPHl OOBSICHSIIOT TAKOE MECTOIOIOKEHHE
B3aUMOCBSI3bI0 MEXKIY pa3MepaMu OpraHu3allid U pa-
[HOHAIBHOCTBIO CO3/IaHHs JAOJDKHOCTHON MO3HLIMH 110
VIIpaBJICHUIO 3HAHHWAMHU. Hambonee spKko 3Ty MBICIb
WLTIOCTPUPYIOT CIEYIOIIAE BBICKA3bIBAHMS: <« cuu-
maro, umo 6 opeanusayuu 00 50 uenosex esederue
CReYUANbHOU OONIHCHOCMU NO YNPAGLEHUIO 3HAHUAMU
He mpebyemcs. Imum MoxHcem 3aHUMAmMbCa 8 c0000-
Hoe epemsi Kmo-HubyOb U3 8blcuiec0 pPyKoBOOCMEad —
AUOO KOMMEPUeCKull OUpexmop, aubo Ha4anibHuK npo-
ekmno20 omoena, aubo omoen mapkemunea» (Anek-
ceif, MeHeIDKep cpeaHero 3BeHa). «Y wac nopsioka 100
uenogex. [ymaro, 30ecb He uMeem CMblCAd 6600UNb
O0JIHCHOCMb, NOMOMY 4O, 8 NPUHYUNe, 3my pabomy
Modicem  0enamb  KMO-mo No  COBMECMUMENbCMEY,
Kkmo-mo, kmo sanumaemcs UT, ynpaeienuem nepcona-
oM, Modicem Gvimb, HauarbHuxk omoeaa» (Oiner, Me-
HEJIDKEP CPeHEro 38eHa). B HeOOMbIIMX OpraHu3ausIx
uH(popMaIlK U 3HAHUN 3HAYMTESILHO MEHbIIE, YeM B
KPYIHBIX, TOTOMY 3aTpaThl HA CO3JAHHE JODKHOCTU
HEOIPaBIaHHbI.

VHoro MHEHHUs! NPUIICPIKUBAIOTCS CHELUATUCTBI 10
yrnpasieHuio 3HanusaMu. B gactaoctu, b.3. Munbaep ¢
COAaBT. TOBOPHT O TOM, YTO «I000H PabOTHHK JOJIKECH
NPUHAMATh YYacTHe B MpOLECcCe YIPaBJICHUs 3HAHMUS-
MH M HECTH 32 3TO OTBETCTBEeHHOCTH» [7, c. 133].Kpo-
M€ TOT0, OCHOBHBIMH BHJAMU JESATEIBHOCTH HEKOTO-

PBIX OpraHU3allUi SBJISETCS MPOU3BOACTBO, 00pabOTKa
W JIpyTHE OIEpalyH, CBs3aHHBIE CO 3HaHMsIMHU. [is
MOJOOHBIX KOMIAHWI yIpaBlicHHE 3HAHUSIMH CTaHO-
BHUTCSl HACYIIHOM HeoOxomumocThio. OmHako 6e3 crie-
IUATFHON TOATOTOBKH BPSA JTU COTPYIHHKH CMOTYT
Ka4eCTBECHHO OCYIIECTBIISTh YIPABICHUE 3HAHHSIMHU.

Crenyrommid peaMeT OOCYXJICHUSI Kacalicsl B3au-
MOCBSI3HM YIIPABIICHHUS 3HAHUSMH M APYTHX cdep ak-
TUBHOCTH W YIIPABJICHUs, KOTOPBIE OOBIYHO OCYIIECTB-
JSIOTCS B paMKaXx ACATEIEHOCT MEHEKEpa M OpraHu-
3alUH. BOJIBIIMHCTBO ONPOIICHHBIX OTMETHIIO, YTO IO
(yHKIMOHAY yIOpaBlIeHUE 3HAaHUSIMU Haubonee Oyu3-
KO K YIpaBJIeHHIO repcoHanoM. Ha BTopom mecte —
yIIpaBiieHHE WHPOPMAIIOHHBIMU TEXHOJIOTHSIMH, TaK-
K€ BCTPEYAIUCh TAaKWe BApPHAHTHI, KaK YIPaBIICHHE
0€30MacHOCThIO, yINpaBJICHUE OH3HEC-TIPOIECCaMH,
yIpaBiieHHEe KOMMYHUKAIMSIMH W BHYTPU(UPMEHHBIN
PR (Bs3u ¢ 001iecTBeHHOCTHI0). DAKTUIECKH, aHATH-
3UPYS CYIIHOCTh YIPaBJICHWS 3HAHWUAME, B JaHHOU
00J1aCTH MOKHO BBIICIHUTH AJIEMEHTHl BCEX IIEpPEeUHC-
JICHHBIX BHJIOB YIIPAaBICHYECKOHN nesirenpHocTH. Kak
MBI YCTAaHOBIJIM BBINIC, YIPABICHUE 3HAHUSAMH, IO
MHEHHUIO HEKOTOPBIX PECHOHACHTOB, JTODKHO BXOIHTH
B O0s3aHHOCTH OTZeJa KaapoB. B cBoro odepens, cre-
[UATKUCTHI B o0nact ynpasieHus 3Hanusmu (K. Buwr,
M. Pymmsen, V. bykosuu, b.3. MuibHep u apyrue)
HACTAaMBAIOT HA CIEIU(PUIHOCTH JAHHOTO BHIA IEs-
TENEHOCTH M HEOOXOJMMOCTH BBEJCHHS B INTAT Opra-
HU3AIMH COOTBETCTBYIOUIEH MOJKHOCTHOM €IWHUIIBI.
JlanHoe mpoTuBopeyne 00yCIOBIEHO KaK OTCYTCTBHEM
Yy OTEYECTBEHHBIX MEHEIKEPOB CUCTEMATH3UPOBAHHON
MPAaKTUKU TPUMCHEHHS YIIPaBJICHHUS 3HAHUSMH, TaK U
HETIOJIHBIM OCO3HAHHMEM IpEIHa3HAUYEHHSI JAHHOTO BH-
Jla YIIPaBICHIECKOHN S TENEHOCTH.

3aKOHOMEPHO BO3HHKAET BOIPOC O Oyxymem
yIOpaBiieHUsS 3HAHUSIMHA B OTCYCCTBEHHOM IIPAKTHKE
MEHEPKMEHTa. byner nu maHHas oTpacib NEesITENbHO-
ctu pacnpoctpansatecss B Poccnn? Kakme dakrops
CIOCOOCTBYIOT WIIM, HA00OPOT, MPEMATCTBYIOT 3TOMY
nporeccy? PecrioHAeHTHI CONUTHCE BO MHEHHH O TOM,
9TO YMpaBJICHUE 3HAHUAMHU KaK CaMOCTOSTEIbHAs OT-
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pacip JesTeIbHOCTH WHIUBUIOB OYyAET pa3BHBaTHCS.
OHaKO MPOHCXOAUTH ITO OYyAET MEAJICHHO M MOCTE-
MEeHHO. B uucne mpuymH, MOJOXKHUTENBHO BIIHSIOLINX
HAa PacHpOCTPAHCHUE YIpPABJICHUS 3HAHHAMH, ObLIM
Ha3BaHbI CIICYIONINE:

- MHTErpaiys OTEYSCTBEHHOH SKOHOMHUKH B MHUPO-
BO€ IKOHOMUYECKOE MPOCTPAHCTBO. «Ecau mbl npeo-
nonazaem UHMeEZPUPOBAMbCA 8 MUPOBYIO IKOHOMUKY,
MblL QOJIHCHBL NOTB30BAMBCA MEMU HCE MEXHOT02UAMU,
umo u ocmanvHou mup» (AHATONUH, MEHEIXep BbIC-
uiero 3BeHa). «Pazeueamvcs, ecmecmeenno, 6yoem —
60 6cem mupe 06 amom 2osopsam u ucnonvsyiom» (Cep-
reil, MeHeDKEp CPEJHEr0 3BEHA);

- oO0lIenpu3HAHHOE BO3pACTaHHWE PO HH(OpMa-
[UH U 3HAHUH B )KU3HENICSATEIBHOCTH o0mecTBa. <«//lu-
pe b6yodem ucnoib308amsbCsi ROMOMY, Ymo aoou 6yoym
HOHUMAMb, YMO OM UHMELIEKMYAIbHO20 KAnumaid,
UHMENIEKMYAIbHO20 TNOMEHYUAIa KOMRAHuu 6yoem
3asucems 6ce Gonvule, HAMHO20 OONbULE, YeM Om Ma-
MEPUATBHBIX PECYPCO8 U OM (QUHAHCOBLIX Pecypcos»
(Haranbsi, MeHeKEp cpenHero 3BeHa). «Dakm ocma-
emca ghakmom: momy, Kmo odaaoaem 3HaHuamMu, npu-
naonedxcum nudepcmeoy» (puHa, MEHEIKEp CPEIHETO
3BEHA);

- MOBBINICHUE TPOGHECCHOHANEHON KBaTH(pUKAIH
MeHeKepoB. «Cnocobcmeyem — HebOIbUAsE MOAUKA
mooetl, mex, kmo ocosHanno pazsusaemcs» (Onbra,
MEHE/KEP BBICIICTO 3BEHA). «Bce Mou 3HAKOMblE
HOJIb3YIOMCSL IMUM, XOMS, MOJ*Cem OblMb, OHU RPOCTO
He 3Harm, umo 5mo mak Haswvieaemcs. Ho uemkoe
Jrcenanue NOHAMb, KAK B03HUKAEM, XPAHUMCA U nepe-
daemcsi ungopmayusi, — ono ecmov y 6cex» (AHHA, Me-
HEIDKEP BBICIIEro 3BeHa). «Cnoco6cmeosams pazsu-
muto ynpasnenusa 3nanuamu 6 Poccuu 6ydem pacnpo-
cmpanenue 3HAHUU N0 YAPAGIEHUI, NOBbILUEHUE K-
auurayuu pykosoocmea, ynpasienyes» (Enena, me-
HEJDKEP CPEIHEr0 3BEHA);

- pacmpocTpaHeHHe WH(POPMAIMA O JAHHOM BHUJEC
ynpasnenuss B CMU, npusieyeHne BHUMaHHS OOIIIe-
CTBCHHOCTH K CIICIHAIH3UPOBAHHBIM TEMATHYCCKUM
MEPONPUATUAM. «Ecau Kax)xcoomy pykoeooumento 00b-
ACHUMb, YMO eCmb MaKds WMyKa — OHd 20paz0o
y0obHee, mo oa. Obvachums mModxcHo mHoeum. [Ipocmo
J00U CO30al0m KOMNAHUIO HA OCHO8E 4ACMHO20 Ou3-
Heca — 00U He blpOCiu Oanbule YPOBHS YACHHO2O0
OuzHeca — muna nanamxu ¢ 00edxcoou. Mm 6wt 6 smom
MOMEHM NOKA3amMb — 8bl MOXdCeme MAKou 80m mpe-
HUHZ Npoumu, bl noUMeme, OMKPOEMCcs U Yy 8dc 8U-
denue busnec-npoyeccos» (Anekceil, MEHEDKEP Cpea-
HETO 3BCHA);

- pa3BUTHE KYJIbTYpPHI BEICHHs OM3HECa U KYJbTY-
pBl yrpaBieHus B 1enoM. «bydem pazsusamvcs. 30
JIem HA3A0 CMEeSIUCL HAO pekaamol — cetivac vem. Ho
9mo 8edb euje ce:A3aHO ¢ pazeumuem busneca 6 Poccuu
— KYIbMYypHO20 OusHecd, ¢ pA36UMUeM KyJIbmypbl
ynpasnenus» (EneHa, MeHepKep CpeIHero 3BeHa).

HecMoTps Ha OYEBHIHYIO LEIECOOOPa3HOCTH BHE-
JPeHUs] YNpaBJCHHS 3HAHUSIMH, PACIPOCTPAHCHHUE
JAHHOTO BUJA JAESATEIBHOCTH CTAJKHUBACTCS C PSAAOM

NpPensTCTBUi. PeClOHAEHTBI OTMETHIIN TaKKUe TPYIHO-
CTH, KaK:

- OTCYTCTBHE y MEHEIKEPOB IIOHUMAaHHs 3HAYHMO-
CTH U IOJIE3HOCTH YINpAaBJieHHs 3HaHWUsAMH. «[Ipensm-
cmeosams — HecepbesHoe OMHOUleHUe 6ladeNbyes
ousHeca, pykosooumeinei K 5mou cghepe OesmenvHo-
cmu, 00 CUX NOp 60 MHOSUX OP2AHU3AYUSX OMHOULEHUE
maxoe — @3sMov 2PAMOMHO20 OyXeaimepa u MeHeodice-
PO no pabome ¢ KIUEHMAMU, 6C€ OCMANbHOE — MO
menoyu» (EneHa, MeHeDKEp CPEIHEro 3BEHA);

- OTCYTCTBHE y MEHEIKEPOB HH(POPMAIIUH O CYIIe-
CTBOBAaHUHM JAHHOTO BH/IA YIPABICHUS U O €r0 COMAEp-
XKaHuu. «Omcymcemeyem 6 cmpane Mexanu3m npocee-
WeHust 1ooetl 8 IMOM OmHOuweHuU. Ynpasienue 3na-
HUSAIMU, YAPAGIEHUe UHMEIEeKIMYATbHbIM KANUMAiom —
6ce 9Mo Kpacuevle Cl08d, HUKMO He NOHUMAEen, Ymo
amo maxoe» (Cepreii, MEHePKEp CPEIHET0 3BEHA);

- OTCYTCTBHE CIICI[HAIHCTOB I10 YIIPABICHHUIO 3HA-
HUSIMH. «Kak maxosvle 06bexmusHble NPUYUHBL MOP-
MOJICeHUsE — Modicem Obimb, OMCYMCMEUe 3HAHUS U
cneyuanucmos 8 oaunou odoracmu. Ocmanvhvie ume-
tom cybvexmuenolli cmvic» (UpuHa, MEHeDKEp cpel-
HETO 3BEHA);

- HEOOXOAMMOCTh (PMHAHCOBBIX 3aTpat. «m Obl 6
9MOMm MOMEHM NOKA3amb — @bl MOJICEme MaKou 6om
MPEeHUHe npotmu, bl NouMeme, OMKPOEMCs U Y 8dcC
sudeHue buznec-npoyeccos. A oymaio, MHocue coaia-
cames. Ecau 661 amo ewge cmouno ne 6e3ymuuix denee»
(Amekceit, MCHEKEp CPEIHETO 3BEHA);

- WHepUUus, PYTHHHOCTbB, JIeHb. «lIpensmcmeyem
uHepyusl, PymuHHOCMb. 3auem 6800UmMb 4mMo-mo Ho-
60€, Kakue-mo MexHon02UlU, eciu ece pabomano u
max?» (AHHA, MEHEKep BBICIIIETO 3BEHA).

CooTHecst  (pakTOphl, CIIOCOOCTBYIOIIHE PacIpo-
CTPAaHCHUIO U MPEISTCTBYIOIINE €MY, MbI TIPUXOAUM K
CJIC/IYIOIINM BbIBOJaM. DKOHOMHYECKasl MOJUTHKA U
BEKTOPBI Pa3BHTHUS POCCHUIICKOTO OOIECTBA C TCUCHH-
€M BPEMEHH CIIOCOOHBI YCTPAHUThH TPYIHOCTH HA MYTH
NPUMEHECHUsI M PACIPOCTPAHCHUs YIPAaBJICHHS 3Ha-
HUSIMU B JICATEIBHOCTH OTCUECTBEHHBIX MEHEKEPOB.
JocTtynHocTs MH(OpMANMK MOCpencTBoM cetu UH-
TEpHET TaK)XXe ChIrpaeT OJaromnpusTHYI pOJb B IaH-
HOM mporiecce. OJHAKO HaMOOJNBINYIO CIOXHOCTh B
Pa3BUTHU YIPaBICHUS 3HAHUSMU B Poccum mpencras-
JISIOT CyObEKTUBHBIE (DAKTOPHI YIIPABJICHUS.

Pestomupys mpoBeleHHOE HCCIEIOBaHHUE, IMOJBE-
neM uTord. TTOHATHE «GHAHUE» PacCMaTpUBAETCS Me-
HEJDKEpaMU ¢ YTHIMTAPHON TOYKH 3PEHHSI, YTO CBUJIE-
TENBCTBYET O HEOOXOJMMOCTH PEryInpOBaHUs Aesi-
TENPHOCTH, CBSA3aHHOW C MPeoOpa3oBaHHEM 3HAHHIA.
HecmoTpst Ha OTCYTCTBHE MOHUMAHHS CYIIHOCTH JIEsi-
TENBPHOCTH MO YIPABJICHHUIO 3HAHUAMH U UICHTH(UKA-
UM €€ KaK OTIEIbHOrO HAMpPAaBJICHHS COLUATBHOU
AKTHBHOCTH, MEHE/DKEPhI B PAMKaX BBIITOJHEHUS CBO-
MX JOJDKHOCTHBIX O0SI3aHHOCTEH YCHEUIHO TPUMEHSIOT
3JIEMEHTHI YIIPABJICHHUS 3HAHUSIMHU.

Co3nmanue JODKHOCTH UITH OT/IENIa 10 YIPABICHUIO
3HAHUAMU OyJeT 3QPEKTUBHBIM B KPYITHBIX OpTaHH3a-
[USAX, UMEIOINUX OOJBIION YMCICHHBIN COCTaB CITyKa-

185



IMX WM 00padaThIBAIONIMX OOJBIINE MAaCcCUBBI JaH-
HBIX. B MHBIX cHUTyanusx menecooOpasHee paclIupsTh
(yHKIIMOHAT MEHE/DKEPOB M BKIIIOYATh YIIPaBIICHUE
3HAHUSIMH B UX JTOKHOCTHBIE 00S3aHHOCTH.

[To MHEHUIO OTEYECTBCHHBIX MCHEIKEPOB, YIPaB-
JICHUE 3HAHWSAMH SIBJSIETCS COBOKYITHOCTBIO JIEHCTBHIA
no ympasieHuto nepconasom, UT u koMMyHUKanus-
Mu. [Ipy 5TOM OHH HE OTPHUIIAIOT CIICIU(PUIHOCTH JaH-
HOTO BHJA YIpaBJICHUs. YTIpaBICHUE 3HAHUSMH, CO-
TJIACHO TIPOTHO3aM YIIPaBJICHIEB, OyJeT MOCTEIECHHO
pacipoCTPaHIThCA B OTCUCCTBEHHOM INPAaKTHKE Me-
HE/DKMEHTA, OJTHAKO CYIIECTBYET Psii OOBEKTUBHBIX U
CyOBEKTHUBHBIX MPUYWH, TIEPEUMCIICHHBIX HAMH BBIIIIE,
KOTOpBIE TOPMO3ST 3TOT MPOIIECC.

B 3akmoueHne X0Tea0ch ObI OTMETHTD, YTO POBE-
JIEHHOE HaMH KCCIICIOBAaHHE SBISETCS OJHUM U3 Tep-
BBIX B JaHHOW oOnactv. OHO BBIJIENAET aKTyajbHbBIE
npoOJIeMbl YIIpaBJICHUs 3HAHUSME B Poccuu U CITyKuT
(yHIAMEHTOM Ui JAJbHEHINEro M3y4eHUs IesTelb-
HOCTH TIO YIIPABJICHUIO 3HAHUSMU.
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COLHUAJIBHO-UCTOPUYECKHUE PA3JINYUA B IPUPOJIE
N MEPAPXHWU POJUTEJIBCKHUX HEHHOCTEHU

PaCCMOTpeHLI OTHOLICHUSA ponHTeneﬁ K ACTAM, HEHHOCTb pe6eHKa B AHTHYHOE BpEMs U CpeZ[HeBeKOBLe, npeacTaBli€eHa UCTOPpU-

gecKast TpaHC(OpMAIHS IPOOIEMBI.

Knrouesvie cnosa. POKIAAEMOCTD, IECHHOCTHU, POAUTEIILCKAsA IIIO6OBI), JACTOLUCHTPU3M.

1.V. Petrova

SOCIAL-HISTORICAL DIFFERENCIES IN NATURE AND HIERAR CHY OF PARENTAL VALUES

This article deals with relations between parents ehildren, value of a child in ancient and medldimes, historical transfor-

mation of the problem is represented.

Key words:birth-rate, values, parental love, progressivism

B coBpeMeHHBIX yCIOBUSX, KOTJIa YCKOPCHUE TEM-
MOB MaJCHHUsS POXKAAEMOCTH MNPUOOpeTaeT xapakrep
ro6aibHOr0 (EeHOMEHa, aKTyalbHbIMH CTaHOBSTCS
BOIIPOCHI, CBSI3aHHBIC C M3yYCHHUEM OTIIOBCTBA U MaTe-
PHHCTBa KaK COIMOKYJbTYPHBIX ()EHOMEHOB, C OTHO-
[IEHHEM JIMYHOCTH, CEMbH, OOLIECTBA K JAETSIM, ACTO-
POXKIEHUIO, C IIEHHOCTBIO YeJIOBEUECKOH JKM3HHU, 0CO-
OEHHO y ee MCTOKOB. DTH BOIPOCHI, B CBOIO OYepenb,
TpeOyIOT KOHKPETHO-UCTOPHUYECKOTO OCMBICIICHHSI.

Jemorpadbl, UCTOPUKH, COLUOIOTA U TPEICTABU-
TENU APYTMX HAYYHBIX AWCIUIUIAH OTMEYAIOT, 4TO C
JIPEBHUX BPEMEH OTHOILICHHUE POJHUTENICH K [eTsM pa-
MUKATBHO MeEHsUI0Ch. CpaBHUTENBHO-UCTOPHUYCCKHE
JAaHHBIC YOEIUTEIBFHO TOKA3bIBAIOT, YTO COBPEMCHHBIC
MPE/ICTABJICHHSI O POJIUTENLCKOM JIFOOBH K CBOUM Jie-

TSIM, KOTOPBIC MBI IPUBBIKIM CUATATH YHUBEPCAIHHEI-
MH, Ha CaMOM Jiejie MPOAYKT JJHMTEIBHOIO M BEChMa
MPOTUBOPEUUBOTO UCTOPUIECKOTO PA3BUTHSI.

Tak, B epBOOBITHOM 0OIIeCTBE MHGAHTHIIN ObLT
HIMPOKO PaCIpOCTPaHEHHBIM siBJIeHHEM. B oTiiume ot
yOUHCTBA B3pOCIIOTO YeJIOBeKa YOMHCTBO peOeHKa He
CUHTANIOCH TAaKUM MPECTYILUICHUEM, B HaAKa3aHHH KOTO-
pOr0 3aWHTEPECOBAHO Bce OOIIECTBO; MOXOPOHHBIN
00psi peOeHKa CBOJMICSA K MUHUMYMY KU BOBCE OT-
CyTCTBOBAJI. BmecTe ¢ TeM HMeTh IeTeill CUHMTAIOCh
MOYETHBIM, ¥ HE TOJBKO POIMTENN U OIU3KUE POJCT-
BEHHHUKH, HO W JIPYrUe B3pOCIbIE YICHbI OOLIMHBI Obl-
JIU OOBIYHO JIACKOBBI I BHUMATENBHBI K aeTsM. Cremy-
€T OTMETHTh, YTO HA PAHHUX CTAJAUAX PA3BHUTHUS YEIIO-
BEYECKOro OO0ILIECTBA MHAMBHIYAIbHOE POIUTEIBCTBO
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