J.C. Erzuna. OcobeHHOCTH AOBOrC OGWIEHUA C KINECHTAMK COLMATBHBIX Cltyx6

Taxum 06pa3zoM, IKOHOMHYECKHE M COLMANBHBIE MepeMeHbl, POUCXOAALUME B HAlIEH CTpaHe, MUrpa-
LIMOHHAS MOOWJIBHOCTh HACENEHHS MOJIOAEKM CAepkHBaroTCs paaoM dakropor. C oaHOH CTOPOHLL, COXpa-
HAIOTCA OTPOMHBIE PA3IM4Msl B YPOBHE H 06pase H3HH HACENCHUS KPYMHLIX K MAIbIX MOPOIOB, HACEICHHUA
CebCKOM MECTHOCTH M ropoxaH. [Tepeesa Ha ydqeOy ans 6oAbLIMHCTBA y14eOHBIX MUIPAHTOB SBIACTCA 3a510-
roM TOI'0, YTO NO OKOHYAHHK OOYYEHHMA OH OCTAHETCA B TOM XK€ ropofe M He BepHeTcs Jomoi. C apyroii
CTOPOHBI, BO3BPATHASs MMIPALIMA HMEET BbIlIYXAEHUBIA xapakTep. TpyaHOAOCTYNHOCTE IIPHOOPETEHMs K-
Jb%l, CHCTEMA PerucTpauyi ABAfeTcs (PaKTOPOM CACPMUBAHWA MUrPaLMOHHON MobunbHOCTH. Monoaexn
NPUHUMAET PEelICHVE O NEepee3ie BOpekH COBCTREHHBIM XeTaHHAM U npeanouTeHHaMm. [To MHeHHIO HHOrO-
POAHMX CTYAEHTOB, YPOBEHb BOIMOKHOCTEH U 3apaCoTHON NNaThl B YHHBEPCUTETCKOM IOPO/IE 3HAUUTENLHO
BBILIIE BO3MOKHOW 3apaloTHOM IL1aThi B POHOM HACeJEeHHOM TyHKTe. [lo-npexxHeMy cOXpaHseTes 3Hauu-
TENbHOE 3KOHOMMYCCKOE HEPABCHCTBO PETHOHOB, YTO HEMOCPEACTBEHHO BIMACT HAa CTAPTOBbIE BO3MOMKHO-
CTH MOSTOAEKH H €€ XKU3HEHHDIE FIAHBI.
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OCOBEHHOCTH AEROBOIrO OB EHHA C KIMEHTAM# COLIHAJIBHBIX CIY KB
: J.C. Earuna

B emamve paccmampusaromes  ocoGennocmu 0en08020 0bweHus ¢ KIUEHIMAMU COYUARbHBIX CAVIHCO,

THE PECULIARITIES OF BUSINESS COMMUNICATION WITH CLIENTS OF SOCIAL DEPARTMENTS
L.S. Yolgina

The article describes peculiarities of business communication with different categories of people who appeal to
social department,

B npouecce TpyaoBoi COBMECTHOI AEATEAbHOCTH SHOAM BCTYMAIOT BO B3aUMOASHCTBHE, KOTOPOE fB-
ASETCH HECOThEMJEMBIM aTpubyTOoM AI060ro MpOM3BOACTBEHHOrO Mpoug¢cca. PesynpTaT B3auMOAEHCTBHS
JIOJEH TTPOSBAACTCA B MX B3aHMOOTHOILEHHAX APYr € APYToM, B COLHATBHO-TICHXOIOTHYECKOM KIUMaTe, B
YAOBJIETBOPEHHOCTH MoTpebHOCTEH B 00I1LCHUM, B ACATENBHOCTH K KYJILTYpe OpraHusauvud. MMeHHO KoM-
MYHUKalus GOPMHUPYET LEIOCTHOCTH OpraHusalimi. MccienoBatua nokassigatot, uro ot 50 no 90% pao-
Hero BPEMEHH y CAyXaLux npuxouurca na obwenve [3, ¢.8).

B ueioM KOMMyHHKaumus B 060N OpranMsali BKIIOYAET B cef Ba R3AMMOCBS3AHHBIX ACHEKTA:
KOMMYHUKZLHA KaK CTPYKTYPA, KaK CHAOMKHBIIHECS TPAAHUMH, HOPMbL U CTEPEOTHITBI KOMMYHHKATHBHOTO
BO3ACHCTBUS, T.€. KAK DJIEMEHT KYJILTYPhl OPraHu3alliy, H KOMMYHHKALUA KaK AHHAMAYECKHH Ipolece, Kak
3IEMEHT MPODECCHONAILHON ACATENBHOCTH NMioAeil. OCOOCHHOCTHIO Ae0BOro OOIEHHS ¢ KIMEHTAMM COLH-
AIBHBIX CIYXO ABAAIOTCS KOMMYHHKATHBHbIC $apbepbl HA YPOBHE COAEPKAHHS M Ha YPOBHE OTHOMICHHI.
o koMMyHHKaTHBHBIMU Gapbepami 0OLIMHO MOHUMAETCA BCE TO, YTO NPENATCTBYeT 3(GQeKTHBHOH KOM-
MYHHKAUHBU 1 ONOKHPYET ee.

KoMMyHukaTHsHbie 6apbepsl Ha YPOBHE COACPKaHH® BOIHMKAIOT TOrAA, KOra uenb ofMeHa uHpop-
Maumeii He JI0CTHraercs. 310 O0hACHICTCS IMHIBHCTUYECKHMH PasiMUMAMH CIIEUHANHCTA CAYKObl H KIH-
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enTa. KoMMyHHKaTHBHBIE Gapbephl HA YPOBHE OTHOLIEHWH BO3SHHKAIOT TOINA, KOT/A HEe OCTHIAETCA Uenb
B3aUMHOTO BO3AeHCTBMS v BMaHus [4, ¢ 130].

Tax, B. Illenens Bbienset uecTs Haubosee ABHBIX KOMMYHMKATHBHEIX Gapbepos:

- AuckoMdopT PH3HYECKOT Cpesibl, B YCI0BHAX KOTOPOH BOCNpHHHUMAaETCs cooblienue;

- MHEepUMA BIUIOYEHHOCTH, T.€. 03a604EHHOCTD CityLUaTeNs HHBIMH NpobaemMaMH;

- AHTHMPATHA K YyXKUM MBICIAM, CTEPEOTHTTM3HPOBAHHOCTE CO3HAHHMA, aMOMLMO3HOCTD;

- #3BIKOBOM 0apbep — CYLICCTBEHHOE pa3inuMe CJIOBaPHOrO 3amaca, JEKCHKOHa KOMMYHHKATopa H
KOMMYHHKAHTA;

- ApodecCHOHANBLHOE HEMPHATHE — HEKOMNETEHTHOE BTOPXKEHHE KOMMYHHKATOPa B MIPOGIECCHOHAb-
Hyto chepy KOMMYHMKAHTa;

- HenpusTHE KMHUIXKA KOMMyHukaTtopa [5, ¢.118-119].

B ciryuae BO3HMKHOBEHMS HEBO3MOXKHOCTH NOHMMAaHU® B CUTYaLMW AENOBOro OBuIEHHs MOXHO FOBO-
PHTb O ABYX OCHOBHBIX CII0COGAX MPEONoNeHHs KOMMYHHKAaTHBHBIX GaprepoB: 1) obuieHue npepbiBaetcs,
YTO HEMb3A CUMTATEL NpeoacnenueM Gapbepa; 2) obilieHHe NPOAOIKALTCA, HO HPH 3TOM NapTHEPBI N0 obule-
HUEO PEIIAIOT BONPOC 06 OOIIEM A3bIKE, T.¢. KAK KJIHEHT W CREUHATHCT COLManbHOR cyxObl Onpeaensot
CUTYALHIO U CBOE OTHOIUEHUE APY! K APYTY.

Elue oiHOM 0cOBEHHOCTBIO AETOBOrO OBLEHUS CNEUHANUCTOR COLMANBHDIX CIYKO ¢ KIMEHTaMH SBNIS-
ercs cneurduKa A3bIKa, T.€. CUCTEMA JKAHPOB, KOTOpas HEOOXOAHMA CTICUHATMCTY ANl YCAEIHOH peanunsa-
UMy ero npodecCHOHATLHON ASATEIbHOCTH,

Henosoe obuieHRe NO CPABHEHHIO C MPHBBLIYHBIM HAM NIPUATENIBCKMM, [IDYHKECKHAM oﬁlueﬂuem HMeeT
cBoeoOpaskble uepThl. JlesioBbic KOHTAKTHl 0OpasyloTcs MEXAY NEOIAbMM, KOTOPBIX CBA3BIBAIOT MHTCPECH
kakoro-nMbo onpenenenHoro nena. Jlenosoe olmenne BCeraa UMEET LICIEBYIO HANPABIEHHOCTh, T.€. «/IeNo-
BOe 00LIEHHE — 9TO BUI MEAIHYHOCTHOrO OBIIEHMS, HAMPABICHHOTO Ha JOCTHKEHHE KAKOH-TO NpeaMEeTHOH
JOTOBOPEHHOCTHY, BaxHeilas ocobeHHOCTb AEOBOro 001eHHA COCTONT B TOM, YTO HYKHO YMETH CTPOUTS
OTHOINEHHA ¢ Pa3HBIMH MIOABMH, A00HBASCH MAKCHMANLHOH 3P dEKTHBHOCTH AENOBLIX KOHTaKTOB. Cneuu-
¢uka 0enoBoro OGLIEHHs NPUBOJAMT K MBICIN O TOM, YTO HYXHO YYHTBCH BNaJCTh KYJbTYpPOH A€10BOr0 06-
wenus. ITox kysibTypoi AeoBoro obLIeHus cielyeT MOHMMaTh BLICOKHI ypoBeHs yMeHuA ofiarses B je-
JoBoM mMupe. KyneTypa fenoBoro o6uleHus npeanonaraer:

- BBICOKYH) KOMMYHHUKATHBHYIO KYAbTYPY, T.C. HCKYCCTBO MOBOPHUTE U CAYLIATD;
yMEHUE OO REKTHBHO BOCTPHHUMATL H APABHILHO MOHUMATE apTHEPa;
YMEHUE CTPOMTh OTHOLLEHHSt C NEOOBIM NMapTHEPOM, 100UBATBCH 3PGHEKTHBHOrO B3aMMOACHCTBHA Ha
OCHOBC OBOKIHBIX HHTEPECOB. '

[NoanuKHAA KynbTypa ACA0BOTO OOLWIEHHA TIPEANOIAIAET U BHICOKYIO STHUYECKYIO KYAbTYPY, YMEHHE BH-
ZETH B NIAPTHEPE HE TONBKO HYXHYIO Tebe, HO W MHTCPECHYIO, TIOTHOLEHHYIO JINYHOCTD.

O61ieHne nepcoHana ¢ KJIHEHTAaMK OTpaXaeT YPOBEHb KYJIbTYDHI yupexaeHusa. COTpyAHUKH, obwaro-
L{HECH € KJIMEHTAMM, ABIAIOTCH «IMUOM YyupexaeHus». [Ipuyunre mepcoHat K TepneauBOMY U BEXUTHEOMY
o0paleHyio ¢ KAUCHTAMK (XaMCTBO HAJO/rO MOPTHT MHEHME 00 YHpPEeXKAEHWH), MOJIBa WHPOKO pasHeceT
HEraTHBHYIO WHPOPMALMIO.

MeTozabl KOMMYHHKALIMH ¢ YHETOM WHIAWRHIYATEHOCTH YUpe)AEHHA JOMKHBI ObITh OCBOCHBI BCEMHM CO-
TPyJHHKaMH, KOTOPble ODLIAKOTCA ¢ KIHEHTAMM: KOHCYJIbTAHTAMH, CNEIHAIIMCTAMU, MEHEKEPAMH, PyKO-
BOAMTENAMY NOJAPA3AETICHHUHA.

3a4acTylo COLUANBHOMY pabOTHHKY B CBOEH AeATENbHOCTH HeoOX0muMo obluarTbes ¢ OUIHaTbHBIMH
JIMUAMH — TIPEJICTABUTEIAMH BAACTH, KAKHX-JIMOO COUMANbHBIX WHCTHTYTOB W 1Ip. Beap B dyHKUMEH cOLM-
anbHOro paboTHHUKA BXOAAT KOOPAMHALMA NCATENBHOCTH Pa3NHMHBIX TOCYAAPCTBEHHBIX H HETOCYJApCTREH-
HbIX y4PEKIeHHi, yuacTtue B pabote 1o GOpMHUPOBAHUIO COUNAILHOH NOJIUTHKH, PA3BHTHIO CETH yupexae-
HHH COLMANIBHOTO OOCNY)XHBaHu!s, OTCTAMBAHHE MHTEPECOB CBOHX KJIHEHTOB B PAIHYHBIX WHCTAHUMAX H
MHOTO€ APYro€, CBA3AHHOE ¢ KOHTAKTHPOBAHHEM CHELHATNCTA HE TOMABKO ¢ HYKAAIOUWMMKUCA B Kakoit-nubo
OMOILY, HO H C APYTHMH JIIOALMH B MPOLCCCC CBOEH paboThl. ITOT KOHTAKT NPOUCXOAMT B AENOBOM ObLlEe-
HUH, B fenosoit 6ecene counansHoro paboTHUKA.

«enosas Gecena npeicTapiser coboil aKT HEMOCPEACTBEHHON KOMMYHUKALMM B OQHLHATLRO-AETOBOH
chepe, oCymecTBIseMON ¢ NTOMOLIBIO BepOATbHLIX M HeBepGanbHbIX cpeacTs. OHa MMeeT claenylouue Xa-
pakTepHble 0cOOEHHOCTH: NU(PEPEHUNPOBAHHBIH MOAXON K NPeAMETY OGCYIKACHHS C YYETOM KOMMYHHKA-
THBHOH €K M 0COOEHHOCTEH MapTHEPOB B KHTEpeCax JOCTYIHOTO U YOeqUTETHOTO HAMOXKEHHs NO3ULIMH
CTOpOH; ObICTPOTA PEarHPOBAHUS HA BHICKA3LIBAHWS NAaPTHEPOR; AHANWTHUECKHH NOIXOJ K YYETY W OlIEHKE
CYOBEKTHBHBIX W OOBEKTHBHBIX (DaKTOPOB; OIUYIIEHHE COOCTBEHHOMN 3HAMMMOCTU M TOBBILIEHUE KOMile-
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TEHTHOCTH NAPTHEPOB B PE3y/bTAaTe KPHUTHUECKOro pa3dopa APYTHX TOYEK 3peHMs MO AaHHOW mpodieme;
OltYLIEHWE COTIPHYACTHOCTH Y OTBETCTBEHHOCTH B pellieHHH rnpobnem»|[2, ¢.30]. :

CymecTBYIOT ITHYECKHE HOPMBbI, KOTOPHIE CROXKUIAKCH B Pe3yNIbTaTe NOACOIHATENBHOTO yUeTa peakiimit
OpraHu3Ma Ha (PU3MYECKHe KOHTaKThI, 3amaxH, Temneparypy. O6wmasch ¢ keM-nu60, KOHTPONHPYHTE AUC-
TAHLUIO 0OlUEeRHA, paccTOAHNE A0 | M CHMTAETCA MHTHMHBIM H TIPHATHBIM 512 OGWIEHNS MEXKIY APY3bAMH
WM GAM3KUMM JIIOZIBMU. PaceTosnKe oF | 20 2,5 M cuuTaeTcs oduUMaibHBIM M YIOOHBIM 118 00OBIX He-
pa3apakalouiuX KOHTAKTOB.

T'o10BACH K TPYAHBIM NEPEroBopaM, K OOLUEHHIO C KITHEHTOM, Lie1eco00pasHO NOMHHTL HEKOTOPLIE Ha-
6II0eHNA M PEKOMCHAALIMH, HAKOTUICHHBIE ClIeUHATNCTaMHK: He0GX0AKMO 3apaHee HanucaTh fuiaH Geceasl,
otpabotaTe Hanbonee BakHble GOPMYTHPOBKY, [HPHMEHSTH MPHHLIATT NEPHOOHHECKOr0 BO3AEHCTBUA HA CO-
Gecennuka B Xoze Hecennl; HeOMaroNPHATHEIE MOMEHTHI M (haKThi Yepei0BaTh C GAArONPHATHLIMK, B HAYale
A B KOHUE [OBOPHTDb O IMOJIOXKHMTENbHBIX (hakTax; Hiberate NPUCYTCTBUA TIOCTOPOHHHX, HE3aHHTEPECOBAH-
HBIX JIMLL; B MOGOH CUTyalluM ObiTh BEXKIMBBLIM, NPOABNATH O€3YKOPH3HEHHBIH BKYC; ClieqyeT uiberath Bo-
MPOCOB, HA KOTOpBIE COOECENHHK MOXET OTBETHTE «HET»; MOAPOGHO OODBACHATE CBOKO NMO3HLIMIO, €CNH cobe-
CEIHUK € HEit He COrIalaeTes; He OTBIIEKaTLCA OT npeaMeTa Oecefbl H U30eraTh NOMYTHBIX OTCTYMJIEHHH,
BHIpAXKAThCA B YOSAUTENBHOH H ONTUMHCTHYHON MaHepe.

Kak ke ToJKHO CTPOUThCH 00LIeHHE COLMATBHOTO pabOTHHKA C KIHEHTOM?

JIns Toro 4ro6bl OCMBICITHTL NIPOLIECC OOWEHHA, BAXKHO ONPENeUTh ero HanpaBNeHHOCTh, LEHHOCTH, B
COOTBETCTBHU C KOTOPbIM OHO JOJDKHO CTpouThes. lleHHocTH couyanbhoil paboTsl GopMHpYIOTCE B COOT-
BETCTBHH C TYMAHHCTHUCCKON ITUKOI ODLLEHNS, a €€ BbICLCH LCHHOCTBIO ABACTCA YENOBEK.

OTHKA MEKJIMMHOCTHOTO B3aHMONEHCTBHA UCIUIIOUHTENLHO CNnokHa, B ocHOBe ¢ — riIaBHbIC HPHHUMITBI
A0BEPUA ¥ NOBPOIKENATENLHOCTH, YBAXKEHHA K APYTOMY HE/IOBEKY.

Ipa3nanne NEHHOCTH APYroro 4e0BeKa MOXET BBIPAXKATEC M B KOHKPETHBIX OLICHKAX M ADKE €CITH 3Ta
NOMOKUTENBHAs OLIEHKA OTepexaeT NeHCTBHTEbHbIE JOCTOWHCTBA ue/IOBEKA, OH OYyAeT crapaTteca ee on-
PABAATH, T.€. BHIIOIHUTb TY COUHAIBHYIO PO/ib, KOTOPAs eMY MPEANHCHIRAETCA HIBHE.

TepmuMOCTb, UK TOJCPAHTHOCTD, — TAKIKE OJMH W3 BAJKHBIX TIPUMHIIMNIOB, CBUACTCIHCTBYIOMINI O Kyilb-
Type OOlIEHUA, O HPABCTBEHHOM KPeno COoLManbHovo paboTenka. TepnuMocTe NMoMoraetT ryMaHHW3HpOBaTh
MEAUIMMHOCTHBIC OTHOLICHHS, CIeIaTh HX fonee YeNnoBEUHBLIMH, A0OPOKENATELHBIMH. ,

KpoMe Toro, ryMaHucTH4eCKasd 9THKA 001ieHus OPHEHTUPYETCS HA TaKUe HPABCTBEHHBIC ODLIEYETOBe-
Yeckue UCHHOCTH, KaK JOBepHe, OTKPOBEHHOCTh, DeCKOpbICTHE, Munocepane, nobpota, 3abota, npasau-
BOCTb, BBINIOJIHEHWE [IONra ¥ BEPHOCTH CI0BY. OOLIEHHE NpeinosiaraeT ¥ TaK|e YyBCTBA, K&K TOBAPUILECTBO,
conepexxuBanue, YyBCTBO BHHB, CTbIAA, PACKAAHUIL.

HneanbHoe obilieHue HEOTAENMHUMO OT TakMX LICHHOCTEH, kak cBOfORa, CNpaReIMBOCTb, PABEHCTRO, JTEO-
0oBb. LicHuTb B 001IEHNM HAIO HE TONBLKO CBOIO ¢BOOOAY, HO M cBOOOAY ApYroro, yBaK€HHe BHYTPEHHEro
MHpa JIpyroro.

Chnenyer coTpyaHHYaTh ¢ KoaneramMu A 9HGHEKTHEHOrO OCYILECTBIIEHUs NIPodeCCHOHANBHBIX MITEepe-
coB. OTHOCHUTBCA ¢ YBRKEHHEM K MHEHUAM, KBATH(PHUKALMY, JOCTHXXEHUAM KOJJIET W HCIONb30BATh COOT-
BETCTBYIOIIHE KAHAJIBI 1151 BLICKA3hiBAHUA CYIKACHUH HA ITOT CUET.

Ecnu coumansHeifi pabOTHHK 3aMeLLaeT KOJUIEry, TO OH ROJDKEH AeHCTBOBATL C YYETOM MHTEPECOB, Xa-
paicrepa M penyTatHy 3TOTO KONIETH.

CylecTBYIOT onpeaeneHHble NPaBiIa U KyabTypa o6LIEeHHs ¢ ICTHeHTaMH, OHH HE3aMEeHUMBI U Heo0Xo-
AMMbI, TaK KaK UMEIOT OONbIIOE 3HAYESHUC i yenewHoH Y 3pQeKTHBHOM paboTsl COLMaNbHBIX yupexae-
HHH. Bo-nepeeIX, MOCTOAHHO U3yYaliTe BaUIMX K/AMEHTOB, 3Had CBOMX KJIMEHTOB, BbI MOXeETE MPHHHUMATbH
COOTBETCTBYIOIIHE TOH WM MHOH CUTyauun petleHys. [ToHUMaHue LIEHHOCTH B3aMMOOTHOLLUEHHH C KIMEH-
TaMu HeoOXOAUMO ANA TOTO, 4TOOB! PA3yMHO UMH YNpaBiaTh. BO-BTOPHIX, NpakTUKYWiTe MHANBUAYATbHbIH
MOAXOM, T.€. ONTHMH3UPYHATE UCHHOCTH B3aMMOOTHOUIEHHH ¢ KaX/(bIM KIHEHTOM Ha OCHOBE WHIWBHIYallb-
HOFO noaxoja. UrHOpHpOBaHME HMHAMBUAYANBHLIX AYXOBHO-TCHMXOMOTHYECKHX OCOOEHHOCTEH YenoBeka
TIPUBOIHT KOMMYHHKATOPA K HEAACKBATHOMN MOCTAHOBKE KOMMYHHKATHBHOM LM M HapYILEHHIO npouecca
KOMMYHUKAUHN, YTO, B CBOIO Ouepelib, CHIDKaET PPEKTHBHOCT BCEr0 KOMMYHWKATHRHOTO U YTIPaBieH4e-
CKOTO BO3JCHCTBHA HA YEOBEKA, a MHOrA NPUBOAUT K POTHBONONOKHOMY pe3yabTaTy. B-TpeThux, B3au-
MOJIEHCTBYHTE ¢ KIMeHTaMH. Henb3s KOCTHUG XKENAeMbIX B3aHMOOTHOMEHWH ¢ N10AbMHU Oe3 B3auMOoneiicT-
BHA ¢ HUMH. KnneHram HpaBHTCS, KOTAA MX Y3HAIOT, CNYIIAOT H MOHUMAIOT. B-ueTBepThiX, HEOOXOOUMO
BOOPYXMTE NEPCOHAN YUPEXKIEHHA 3HAHHAMU U oftbiToM [1, ¢.57].

Ewe oaHa 0co6eHHOCTE NeNn0BOre 061ueHns B COUHATLHBIX YUPEKAEHHAX — 3TO YMEHHE YCTAHABAMBATD
KOHTAKThl C HAHOOIEC HCKOMMYHUKAOEABHBIMYU KIMCHTAMM, K KOTOPBIM OTHOCATCA MOKUIIBIE, CTAPBIE JHOAU
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Y JEOM C OFPAHMYEHHBIMH BO3MOAHOCTAMH. CoLpanbHbiM paboTHHKAM HEOOXOIKMO 0BNIANIETH UCKYCCTBOM
OBIIEH!S ¢ AAHHBIMM KATErOPHAMM CpaXkAaaH, TaK Kak B NPOTHBHOM Cllyuae BO3ZHHKAIOT Pa3sfIM4HbIC MEX-
JIMYHOCTHBIC HEIOPA3yMEHHMs, HEHOHMMAKHE K AaKE OTKPbITaA 060I0HAA BPAXACOHOCTD.

TTo MHEHHKIO CamMuX TOKHIBIX TIOAEH, WX TPeOOBaHHA K COLMATBHBIM pabOTHHKAM TAKOBBI: NIPEHE BCe-
ro 106pOTa ¥ YECTHOCTD, GECKOPBICTUE K COCTPAZaHHE. Y MEHUC CIIYLUATh — OHO M3 ITIABHBIX KAYECTB COLM-
anbHOro paboTHUKA, 2 NOBPOCOBECTHOCTh, OTBETCTBEHHOCTh W TPEGOBATENLHOCTL K cebe JOMKHBI onpene-
JSTh €ro Npo¢ecCHOHANBHBIA CTATYC.

OrnageHne HaBbIKaMH OOLIEHHA C IOKWIIBIMY K CTApbiMY NIOJABMM — HETIPOCTas 3aJa4a: IIOMUMO yMe-
HWL BHICITYILATE CTAPOFO UEIOBEKA C MOMAMAHHWEM Ero HYIKI HEOGXOIUMO B TO e Bpems coOpaTh H 00BeK-
THBHYIO MH(OPMALIMIO O HeM, IPOAHAIN3KPOBATE H OLCHHTL CHTYAUMIO, B KOTOPOH OH HaXOIMTCA, ONpele-
JIATh, B YEM 3aKIIOYAIOTCS €70 OOLEKTHBHBIE TPYAHOCTH, @ YTO AB/AACTCA PE3YNbTATOM CyOBEKTHBHBIX TTe-
peKUBaHHA.

TMoxxuieie JOAH UMEKOT KOTHUTHBHBIE HAPYUIEHUS pa3HOH CTENEHH BBIPDKCHHOCTH, T.€. PasAHHHEIC Ha-
PYLIEHUS 3DEHHS, CITYXa, 3a00NEBAHMs OIIOPHO-JBHUIATENBHOIO ATNApaTa, USHTPAIBHOH HEPBHOW CUCTEMbE H
ApyFye. _

Takke MOXHO OTMETUTD, UTO Y TOXKHIBIX oJe# HaOMIonacTCs AeMNeHIMs, T.e. MOCTeNeHHAs MoTepsa
MBICTUTENLHBIX (PYHKUMH, HAPYLIEHYs KPAaTKOBPEMEHHON M 10ITOBPEMEHHON (1aMATH, BHAMAHUS, TPYARO-
CTH UOHHMaHWs, HAPYLIEHH] OPHEHTALMM BO BPEMEHH W NMPOCTPAHCTEE, @ TAKKE HapyIIEHHs IMOUNOHAIL-
HOTO XapakTepa (pa3fpaskuTe/IbHOCTD, arPecCHBHOCTS, MOBBIIEHHAS KOHGMIMKTHOCTE WK amatisa). Tlcuxu-
yeckas aKTMBHOCTE MOKWIBIX moaei Toke nanaer. OHu OpIcTpo ycTarT. HeobxoanMo BHUMATENBHO Clie-
JWThb 3a TeM, KaK BeneT cebs Balll KIMeHT W, OOHAPYKUB NepBble NPU3HAKH YCTANOCTH, JaTh €My BO3MOXK-
HOCTH OTAOXHYTE. ,

BHuManHe nOXuIbIX oged JIerko OTBASKAeTC BHEMHMMH NpHyuHamy, 110oTomy Koraa counanbHbie
palOTHUKH WK MeJUKK MM YTO-TO TOBOPAT H COBELYHOT, OHK HE MOFYT Cpa3y 3anOMHHTL HH(OPMALIHIO HiK
PEKOMEHAUMK U OT 3TOr0 HauWHAKT BONHOBATECH, PA3fApaKaTbCA, B PE3YNbTATE €LIE XyKE [IOHUMAIOT K
3aMOMHAHAKOT.

Crenyer oucHb AOOPMKENATENBHO M YBROKATEIbHO NEPEKIOUaTh Oecely, HAMpaB/As €e B HY)KHOE 114
coLMa1pHOro paboTHuKa pycio. HemanoBaxHbIM SBISETCH 1 YMEHHC TOCTOHHO 3aKOHUNTb Geceny, He obn-
JCB ITOXKHUNOI'o YEJTOBEKa H )’68}1&[8 €ro CBOUM TMOBEJCHUEM, UTO BCE €10 HPOGHCMM 6}’[[}’T YHTEHB! U 110 BO3-
MOXKHOCTH YNOBjleTBOpeHbl. HUKOrna He Hy)KHO KaTeropu4eckud OTKaseiBath B npocbbax WK yTBEpKNaTb,
4TO BCe MpockObl OyAYT BeIMOIHEHbI. CaMbIM BBICOKUM flOKa3aTeneM NpodecCROHAIM3MA COLMAIIBHOTO pa-
OOTHMKA ABJISIETCK AOBEPHE TOXKWIOIO 4€I10BEKA, PUHATHE COBETOR, BCE YCHITMS AOMKHbBt ObITh Harpagse-
HBI Ha aKTHRM3ALIMIO CTAPOro Ye/IOBeKa, OCVAKIEHUE €70 CAMOCTOATENILHO PaspelliuTh IHYHbIE NpodIevb.

Takum ofpazom, CylecTBYIOT 0COGEHHOCTH JET0BOI0 00LIUEHYS, CBA3AHHBIE C TEXHONOTHEH POH3BO-
CTBA, MATCPHANBHO-TEXHUYECKMMH, (UHAHCOBBIMU H TIPOMUMM OCODEHHOCTAMM opramuzauuu. [Moatomy
Hay4yHO€ OCMBICIEHHE 3TOro (akTa NMPUBENO K BOZHUKHOBEHHIO HOBEHILUX U BhICOKO3((EKTUBHBIX TEXHO-
NOrUH ¥NPaBlIeHUsS KOMMYHHKATUBHBLIMY NIOTOKAMH B OpraHH3alpu.

CoLHanbHble YUpeXAeHHA UMCIOT CBOIO CNIELH(MKY H CBOK 0COGEHHOCTS B JIENOBOM OOLICHHH, TaK Kak
NOMUMO OOHIEHHA ¢ ODHLUHMATBHBIMH JHLAMH, C NPEICTABHTEIAMH TOCYAAPCTBENHBIX M HErOCYNapCTREH-
HbIX YYPEKACHHUH COTPYAHMKAM M CMELMATUCTAM COUNAIBHBIX CAYKO APUXOAUTCS KOHTAKTHPOBATh U 00-
1AThes € PA3TUUHBIMK KATErOPUAMH Mpak/iaH, 00paliaoliuXes K HUM 3a NOMOLIBIO U TIOAAEPXKKOH.

Tumepamypa

1. Anuncuniosa T.B. S3nkoRas TnTHOCTH MEHEIKEPA: PHTOPHHUCCKHT acekT // UenoBek B CORPEMEHHLIX (PHAGCODCKHX KOHUENLH-
ax: mateprans 11 Mexaynpap. nays. xou. (r. Bosrorpas, 14-17 cenrabps 2004). - Boarorpax: IPHHT, 2004. — C. 55-59.

2.Konrynosa M.B. 536tk u 1enosoe o0LieHre: HOPMEL, PUTOPUKA, ITUKET: Yyeb.nocoue. — M.. 2001,

3.Crerkor B.M. TTeuxonorus koMMyHVKaLuK 8 opradusaissx — M.: MHCTHTYT oBuieryMaHuTaprbix Hoc1eaoBanyi, 2002 — 192 c.

4.1amue H.JL TIpocTpaHcTBo A3bika M XOMMYMUKATHBHbIC NpoBAeMal // UENOBEK B COBPEMEHHBIX $HI0CcOCKNX KOHIIENLMAX, Ma-
vepuanbt HI Mexaynap. nayy. xoug. {r. Bonrorpaja. 14-17 cenra6pa 2004). — Bonrorpan: [IPMHT, 2004. - C. 129-133.

5. Lenee B. HactonbHag xaura GusiiccMeHa v MeHebkepa. — M., 1992

242



