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MEXKYJIbTYPHASl KOMNETEHLIUS B CTPYKTYPE KOMIIETEHUIMH NMCUXO0JIOT A
A. . Kaprouutes

B cmamve & Pycie kKOMReMmemHOCmMHO20 nooxoda noKaszdaiiet OCHOGHBIE d)yIIKl{llll, Komopbie sblnOAHAEem NCUX0N02
6 CB0eU NPAKMUNECKOU desmenbHocmy. DUKCUPYemCs, wmo pedausdyun GoTbuWUHCMEa QyHKYUR 3a8uCum om YposHs
KOMMYNUKAMUGTIBNX CROCOBHOCMET NCUXOTOZ. 0006}7!0 Poib 8 nociednue 2006l 8 CEH3U ¢ DPOCIOM YUCTA MENCIMHUYEC-
CKUX KOMMAKMOB HAYUHACI USPAMb MENCKVILIMYPHAA KOMREMERMIOCMb (MK) AB!HO[J HA ocnoge ceoeco onbima uc-
credosanuil hopMyupYem cooepiucanue MesCKynbmypHoi KoMremenyuu. ’

THE INTERCULTURAL COMPETENCE IN THE COMPETENCE STRUCTURE OF THE PSYCHOLOGIST
A.D. Karnyshev
In article. according to the competence approach, the basic functions carried out by the psyvchologist in the prac-
tical activities are shown. It is fixed, that realization of the majority of functions depends on a level of the psychologist
communicative abilities. Last years in connection with the growth of interethnic contacts intercultural competence (IC)
starts to play a special role. The author on the basis of research experience formulates the maintenance of the intercul-
tural competence.

B nocneaHue rofbi NOHATHS KOMRENIEHMHOCHb U KoMnemenyus see Gollee NIMPOKO HUCTIONBIYIOTCH B
I'YMaHUTAPHBIX HAayKax W B ryMaHuTapHoH npakruke. [Ipu 3ToM nenonb3oBadHe TOUO U APYroro TEPMMHA
BApbUPYETCA B 3HAYMTENbHBIX MacwWTabaX: A1 OJHHUX YYEHbIX H NPAKTHKOB — 3TO BMNOTHE TOXAECCTBERHLIC
TNOHATHA, Ui APYTUX B KX MHTEPIPETALMM HAOMIOAAIOTCA JKLLbL HEKOTOPbIE Pa3UYMs, TPETbH FOBOPAT Aa-
XK€ O IPHHLIMIIMATBHOM HECXOACTBE COAEPIKAHUA TepMHHOB. [lonbiTaeMes KpaTko pa3obpaTecs B CyTH 3TOFO
Bonpoca.

CioBa KoMnemeHmHOCHbs W KoMnemenyus 1A PYyCCKOro f3blka OTIMMAIOTCA CBOMM HHOCTPaHHLIM
SIPOUCXOMACHUEM, IOITOMY CTOMT 3arJIfHYTh B HX KOpeHb. B c:10Bape HHOCTPaHHbIX CAOB Y TEPMUHA «KOM-
NETEHTHRIA» MOKA3AHO NMPONCXOXKACHHE OT NaT. compelenlis — COOTBETCTBYIOIUMH, COCOGHBIH, T.e. ofna-
JAOMMH KOMMETEHUMER, a y TepMHUHA KOMIETEHLINA YxKe PpYroe OCHOBaHME — competentia — NPHUHALIEK-
HOCTH N0 MpaBy. B To e Bpems HEKOTOpbIE MCCIIETOBATE/H MPHBOJAT HECKONBKO MHOH MCTOUHHK NaTHH-
CKOTO OCHOBAHMS CJIOBa: OT FJIarona competere «A00WBaTbCA», «COOTBETCTBOBATLY, KNOAXOAUTLY [22, c.
109].

Vxe 8 Hactoseom arnMKsoneanyeckoM cnosape (899 r. [18] cnoso xomnemenyus noacHANOCh Kak
«KpYT BEAOMCTBA KaKOro-aub0 MPUCYTCTBCHHONO MECTa WM AOMDKHOCTHOro sdua». Flpu stom segomcTBo
NIPOUCXOAMUNO0 OT CNOBA 6€00MbLI — U3BECTHBIH, 3HAKOMBIH, T.€. TO, O 4eM KTO-TO MME/l TOYHOE f1PE/CTaBIIE-
Hue (eme Gonee riy0OKO NO CMBICAY Pacno;I0KeHbl NPEeBHCHHAMMCKHUE «Beabl» U CTAPOCIABIHCKOE «Be-
Aatby). B BhitleAIIIMX [O3/IHEE TOIKOBBIX CROBAPSX RCNE 33 WHOCTPAHHOW TPAKTOBKON TEPMUH KoMHEmeH-
yus MOSICHAETCR B JBYX OCHOBHBIX CMbICNaX: BO-TIEPBbIX, KaK KPYr BOMPOCOB, ABJICHHWI, B KOTOPBIX NaHHOE
MU 001aJaeT aBTOPUTETHOCTBEO, OMBITOM, BO-BTOPBIX, KaK KPYI' MOTHOMOUNH, 061ACTb MOMICKAILUX Ybe-
My-HUOY b BEACHHIO BOLIPOCOB, spieHuil. KOMNETEHTHOCTS, B CBOIO O4EPEib, KHTEPIPETHPYSTCS Yallle BCe-
[0 B KaYyeCTBE BLICOKOIO YPOBHS NMpPO(ECCHOHATHIMA, OCBEAOMAEHHOCTH, aBTOPUTETHOCTH HEI0BEKA B Ka-
Koit-ub0 chepe HesTenbHOCTH WM ellle npolile kKak obnaaalue komnetenuneii (B cnosape 1899 r. xomne-
TEHTHBIR — CBETYIUHH, 3HatOILMHA). HioaHchl B 00bACHEHMK IOHATHH 12K WM MHAJe OTPAXAOTCH U B TICHXO-
noruyeckux padorax. IToHuMaHne KOMNETELUI KAK KPYra MOJTHOMOYHIA U B TO XK€ BPEMs OTCYTCTBHE KOM-
MEHTAPHEB CAMOTO TEPMUHB2 OTMCHA10Ch B JIMTEPATYpPE 110 NICHXO0rMH ynipaBieHua yxe B 60-x rr. XX 8. B
nepeeaeHHoM kuure C. KoBanesckuit «PykoBoauTe: b W NOAUMHEHHbIH» [11] B aHann3e opranu3alMOHHBIX
npobiaeM BCTpedaeTcs creaylonmil oTpeiBok. «OTCYTCTBHE SCHOCTH B BbIACNEHRM 3274y, MPaBOMOYHH H
OTBETCTBEHHOCTH BJMAET Ha paboOTHHKOB BechbMa semobuaunsyiowe. louemy 510 npoucxoaut? [lpexae sce-
ro, BO3MOXKHO, M0 CAEAYIOLUIMM NPUUYMHAM:

1) u3-3a OMACEHNA HAPYUwUNlL YoU-1UOO KOMREMenyul 1 HEKENAHHU «3a0HpaTbCs» Ha MYKOH ABOP;

2) u3-3a Hexxenanus AyGnuposaTh paboTy,
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3) u3-3a ocnabieHHs YyBCTBA OTBETCTBEHHOCTH 33 PELICHUE 8ONPOCO8, KOMOPHIe MAK’Ce 6X0OAM ¢
xomnemenyuio Opyzux [11, ¢. 26, nopuepkuyro Hamu. — A.K.]. Kak BuHO, aBTOP BBOAMT B CIOBO 0OblzeH:
HO€, NOHATHOE U1 MHOTHX COIEP>KAHHE, KOTOPOE He HYKHO KOMMEHTHPOBATb.

V apyrux 3apyGeKHbiX NCHXOMOrOB Mbl HAXOJUM HalllC TAKXKE YHCTO [PAKTUYECKOE HMCMO.1b30BaHM
TEPMUHOB «KOMIICTEHTHOCTbY MM «koMaeTenuua» 6e3 xakux-to ocobmix ux noschenunii. M. Kopayonr,
aBTOp COBaps-CripaBouHMKa «llcuxonorusa», B cTaTbe «KOMIETEHTHOCTbY IMILET: «...3THYECKOEe Tpebosa
HHC, COrNacHO KOTOPOMY Kax/IbIi MICUXONOT 0/KeH yoeanThes, YTo oH paboTaeT B paMkax cBOEH KOMDeE
TEHUHH. 3TO 0OA3BIBACT €r0 OTNPABMATH HOAEH, UULYLIUX TIOMOLUH, K TEM COELHATHUCTAM, KOTOPbie MOTYT
oka3are ee Hawiyuwum obpaszom» [12]. JI. Pocc v P. HuchetT B kure «Uenosek 4 cUTyalua» B HEOOIbLLON
pasaene «KOMMeTEHTHOCTH W CITOCOHHOCTH», TOBOPS O BOIMOMKHOCTSAX IMPEACKa3aHUR NOBEJEHHS HeNoBeKl.
KOHCTATHPYIOT, YTO IR STOr0 HeoOX0AHMO BBISCHHUTH KaK MOXKHO DoJiblue 00 ypoBHE €ro KOMITETEHTHOCTH
W ypOBHE YMCTBEHHBIX criocobnocteit [19, ¢, 272], ocobo He KOMMEHTUPYS DaHHOoe BbickasbiBadue. Ho ke
TPYAHO TOHATH ABA MOMEHTA: BO-TIEPBbIX, HOBEJEHUE UEIOBEKa Pa3BepPTHIBACTCS B KOHKPETHbIX Cepas
WU3HENEATETBHOCTH U B HHMX HaJo 00NagaTh COOTBETCTBYIOILMMHM KOMIIETEHLIMSAMM; BO-BTOPBIX, KOMTIE-
TEHTHOCTb H CHOCOOHOCTH — 3TO HE OJHO M TO e, XOTH, HECOMHEHHO, OHM NPEACTABNAT CODOH B3auMo-
cBA3aHHbIE (DEHOMEHBI.

IH. Teinop ¢ Konneramu, aHaIM3Mpys MPUUMHLE CUMIMATUH WM aHTHIATHIA J0aeH ApYr K ApYTY, B
yucne HauboNee 3HAUHMBIX M3 HUX Ha3bIBAIOT KOMIMETEHTHOCTD, ONpeaeneHHbIM 00pa3oM auddepeHuupys
ce: «KOHKpETHBIH, UMEIOIKHA 3HAYCHNC THI1 KOMIIETCHTHOCTH 3aBUCHT OT XapaxKrepa HAailUHX B3aHMOOTHO-
IIEHUH ¢ YENOBEKOM: HAC MPUBJICKAIOT WHTEPECHbIE COOSCEIHUKM; MEXAHHKH, XOPOILO pazbuparomuecs
MALUKHAX; npodeccopa, XOPOLIO YUTAIME JTeKLUNH, U T.4. O0lueHne ¢ KOMNETEHTHBIMHU JTIOAbMH MPUSTHO
¥ N0JE3HO 1aM B Gosbliei crenedy, Hem obuweHue ¢ HecBeayuumy mrogbmu» [21, ¢. 375]. Bmecre ¢ Tem,
HcceneloBaHua D. APOHCOHA € KO/UIEraMM MOKa3anH, YTO KOMNETCHTHOCTb 4eNoBeEKa, MPOSBASIOAACS Ha
OYEHBb BLICOKOM YPOBHE, KOFa OHa YPEe3MEPHO BO3BLILLIACT OAHOIO MHAMBUAA HAA APYTHMHU, MOXKET, Ha000-
POT BBI3BATH OTTOPXKEHHE NIOIbMU CYOBEKTa TAKOH KOMIETEHTHOCTH, & TAKKE TIOBJIMATh HA YPOBEHb KOM-
topTHOCTH NpH 0BLIeHNH ¢ HUM. Kak OTMEYAIOT yueHble, «ITOT HEST0BeK MOKET MOKazaTbCs HAM HEAOCTYI:
HBIM, AE[HKALIAM AUCTAHLMIO, CBEpXHEToBeKomy (1, ¢, 3721,

Jymaercs, uTo He OuYeHb PALMOHAILHO BCTYNATbh B HAYUHBIC IUCKYCCHH MO TMOBORY MCIOJIb3YEMbiX
TEPMUHOB, MOCKOJIBKY, BO-MIEPBBIX, €CTh YCTOABUIMECS HHTCPIIPETAUMH B A3BIKE — HOCUTEIIC, H OHH B OCHOB-
HOM TIPH3HAOTCA 0e3 Kakux-1100 yCnoBHiH; BO-BTOPbIX, — 3TO Decrnione3Han AJia npakTHKH Belits. Ho Bee xe
TIpHBENEM Ha OCHOBE MPUOPHTETHHIX TEHACHLIUI Hallle MHEHUE O COOTHECEHHOCTH JAAHHbIX MOHATUIA U HauM
NO3HUUMH B UX NMPAKTHYECKOM HUCIIONBb30BAHHH.

KomneTenuys, Ha Hall B3rfsf, XapakTepu3yeT, Npexae BCEro, Kpyr NOIHOMOYHHA, COBOKYTHOCTh BO-
fIPOCOB, KOTOPbIMU AOKEH obnajgars MM obnagaeT 4enoBek 1 KoTopsie 0GecneunBatoT 3G dHexTHBHOC Bbl-
NOSIHEHHE UM CBOeH NpodecCHOHANBHOM WY counanbHOM posin. KoMmeTeHiMs — 3To CBOEro poaa MoJesnb,
OTpaXxKalollas KOMIUIEKC TpeboBaHuH K 4enoBeKky, 3aHUMAOUICMYCS KOHKPETHOM ACATENLHOCTBIO, 00Ia-
JAK0LEeMy KOHKPETHOM rpodeccuelt Uy (1) A0.DKHOCTBIO 1 OJHOBPEMEHHO €10 NpaB W 00s3aHHOCTEN no
OTHOLIEHHIO K B3aUMOJAEHCTBYIOIUM JTHUAM. EC/TH 3Ta MOJE.Ib BLICTABAAETCA B KAYECTBC HKEMTAeMOR — 3T0
cBoero poja npodeccHorpamma, Ha KOTOPYKO AO/DKEH OPHEHTHPOBATHCA 4esioBek. Ecny e WHAMBHA mo
CBOMM 3HaHHSIM H ONBITY B FIONTHON Mepe COOTBETCTBYET «BHICTABICHHBIM» TPeOOBAHUAM U NPU peanu3aLmi
po.TH criocoben TBOPUYECKH pa3sBHBATL X — PeYb HAET 00 HHTEPHOPHIHPOBANHOM, T.€. NOATHHHOMN, NepcoHa-
JIW3UPOBAHHOH KOMIETEHLIMH.

KomnereHuws B nocnefHem CBOEM 3HAYCHHM BecbMa ONTH3KA K COAEPIXKAHHIO MOHATUA KOMPEmeHm-
Hocme. Onu 0062 B TAHHOM Clyuae NpeAcTaBisioT coOOH, KaK W APYrHe COOTBETCTBYIOLUHE TEPMHUHE (YecT-
HOCTb, [IOPAAOYHOCTh, CIPABCAIMBOCTE M T.IL), ONpElEeNeHHOE UHTErpalbHOC CBOHCTBO, COBOKYMHOCTh
B3aMMOCBA3AHHBIX W B3aMMOINIPOHHKHYTbIX XapaKTePUCTUK JIMUHOCTH, MO3BOMAIOMIUX BMONHE YCIIEUIHO Bb-
TIOJIHATH 38KPETUIEHHBIE PONTU AAXKE B CaMBIX TPYAHBIX cHTYyalHaX. «KoT jto/Ken JIOBUTb MbllLeH, KpecTss-
HUH paboTaTh 8 MoJE, PYKOBOAUTENb — PYKOBOANTH, HO BCE AOJKHBE BLITIOIHATh CBOM (DYHKUMH CO 3HAHHEM
Aena» — racuT KHTadckas nociosuua. BMecte ¢ TeM CloBO «KOMIIETEHTHOCTb» TOHHEe OTpaXKaer HHIe-
TpaiibHOE IMUHOCTHOE CBOHCTBO. B 3TOM MOXHO yOemuThes Ha TakoM npocToM aHantuze. ClIOBO «KOMIie-
TEHTHOCTb» UMEET COAEPIKATENBbHO O(POPMICHHBIH aHTOHHUM «HEKOMMETEUTHOCTLY. JTHM OTpaxkaercs 00-
CTOSTENLCTBO, YTO JIIOAN 110 YPOBHIO CBOEH KOMNETEHTHOCTH MOTYT HAXO/MTLCA Ha JABYX MOJKOCAX: COBEp-
WEHHBIA MAcTep U COBEPLICHHDBIH HCyMeNen, W OJROBPEMEHIO eCTh {Kak ¥ B IOGOM HOpPMallbHOM pacripe-
AENEHUH) MHIMBHAB] C PA3IMYHbIMK YPOBHAMH KOMIETEHTHOCTH/HEKOMIIETEHTHOCTH. [Tonstue ke xomwe-
MeHYUA He MPeANOoIaraeT CBOEH albTEPHATHBRI, HOCKO/IbKY HAJIM4YHE MOJIH, KAK COBOKYIHOCTH 3HAUUMBIX

2



A/ Kaprviues. MexkyabTypHas KOMIETCHLHA B CTPYKTYPE KOMAETEHIMH ICHXON0TA

Ka4yecTB ¥ TpeOOBAHUM, HEe PAlMOHAILHO JIOTIONHATE Pa3paboTKON «aHTHUMOAETU» B CBA3U C €€ IIPaKTHYe-
CKOH HEHYKHOCTBIO.

Takum 0Opa3oM, HOHATHA KOMHEMEHYUS ¥ KOMNEMEHMHOCH > MOTYT Pa3NHuarhes, €Cn paccMaTpH-
BaTh COJIEPIKAHHE MEPBOTO B KAaUeCTBe GopMaNU30BaAHHOH MOJEIM TpeOyeMbIX Al peann3aumy OnpeaeeH-
HOU pOJIH Ka4YeCTB M XapakTepHcTHK. Ho B cyuasx, KOrAa YelnoBeK B MOJHON Mepe COOTBETCTBYET «MOjie-
JUpYyeMbIM» TpeDOBaHUSM H MO MHOMBHAYAIbHbIM CBOHCTBAM Ja)Ke MPEBOCXOAUT WX, Pa3THUUL MEXIY pac-
CMATPUBAEMBbIMH MOHATHAMMA CTAHOBATCA COBEPHIEHHO HE 3HAYMMBIMH B IPAKTHUCCKOM Iuiane. Bmecte ¢
TEM TaM, T/Ie BOMPOC 3aTParvBaeT JIMUHOCTh CMEUHMATHCTA WIH BBITONHAIONIET0 KaKyl0-TO OPraHu3alKnoH-
HYIO MJIH COLMAIBHYIO POJIb JIMLA, Mbl KaK 60.1ee HHAMBUAYANU3UPOBaHHBIE OYAe€M MCTIOIB30BATHL TEPMHUHLI
KOMNEMEeHMHOCIb, KOMHEMEHIMHBII,

B mMpOKOM CMbICe KOMMETEHTHOCTh HC MOKET ObITb AOCTOAHMEM TOMBKO OAHOIO Y€J0BEKa, Mo-
CKOJIBKY YM OTAENbHOTO MHAWBWAA BCEra OrpaHU4eH U B UeM-TO OJHOCTOPOHEH. . DMepcod B CBOMX
<(£{BCH8.I[LIHTM NPUHIUNAX TPOU3BOAUTCIIBHOCTH TPYAa» TPETHHUM H3 HUX 000CHOBBIBAN NPHHUNIT «KKOMIIe-
TEHTHAs KOHCYTbTALMSA» M yTBepkAa1: «lI0ANTUHHO KOMMETEHTHBIH COBET HUKOrAA HE MOXET UCXORUTH OT
oaHOro 4enoBeka. Mbl cO BCeX CTOPOH OKPY)KEHbl €CTECTBEHHBIMM 3aKOHAMH MUpa, 3aKOHAMMW, YACTHUHO
{IOHATHIMH H CBEACHHBLIMH B CHCTEMBI, HACTHYHO K€ HHKOMY €LI€ HEC U3BCCTHBIMMU, npﬂMble HMH KOCBEHHbLIC
YKa3aHUS HY’KHbI HAM OT BCAKOrO HEIOBEKA, 3HAIOLIETO B TOM WM HHOM Bompoce Oonblie ApYrdx» [26,
¢.135]. [lanHoe o6cTOATENHCTBO FOBOPUT O 3HAYUMOCTH KOMIETEHTHBIX KOHCYJIBTAUMHA OT TPYNIbl 3KCIeEp-
TOB, HO B TO )K€ BPeMs He yMaIAET 3HAYEHUS 3HAIOWIEro HHAUBU/IA.

OTTanKUBasACh OT NPU3HAHUA 3HAYEHUS KO/UICKTHBHOW KOMIICTEHTHOCTH, OBpaTHM BHMMaHHE elle Ha
O/INH IPYIINOBOH, COLMANBHBIA aCNEKT KOMMETEHTHOCTH. Jle10 B TOM, YTO OLCHKA KOMIT@TEHTHOCTH OCyLIC-
CTBJIIETCS MPENIE BCETO B3aMOAEHCTBYIOIMMHM C JaHHBIM JIMLIOM Ji0AbMU. ['OBOpA UHAYe, OT KOMIETEHT-
HOCTH UMSIPEK CYLIECTBEHHO 3aBUCHT YCNEIIHOCTh ACATCNLIOCTH €T MapTHEPOB, WK €ro CIIOBd, AeHCTBHA,
pe3yNbTaThl TPY2 BLICOKO OLUEHHBAKOTCA OKPYXAIOWHMH. B uemM-To A0MONHAS MPUBEACHHYIO BbllE KMTakH-
CKYIO MOCJIOBHUY, MOXHO CKa3aTh, YTO KOMNETEHTHOCTb KOTA Jiydllue BCero PUKCUpYeETCs ero XO3SHHOM M
MBIILIAMH, TIOCKOJIbKY M TOMY, U APYFMM «paboTa» koTa HebespazinyHa. OT B3aUMOACHCTBYIOILWX JULL NO
LENOYKe HWIH KPYraMH MHEHHWE O KOMNETEHTHOCTH/HEKOMIIETEHTHOCTH CYObEKTa pacnpoCTpaHaeTCs B 3auH-
TEPeCOBAHHOMN «macce».

B anaiuse koMneTeHUMH U KOMIICTEHTHOCTH €CTh ABa NPUHUMITHANBHLIX B3aHMOCBA3aHHLIX BOTIpOCa.
C 0IHO¥ CTOPOHBI, 3TO YCTAHOB/IEHHE, BBICTPAaHBAHWE KOMMETEHLMH, a ¢ Apyroi — noabop KpuTepues s
OUEHKH KOMIIETEHTHOCTH 4desioBeka. B pewenwn nepsoro Bompoca uatie ipeofuiasaer ¢pyHKUHOHAIbLHbIHA
noaxox: onpenensercs Habop yHKUMA (Kpyra NesSTENLHOCTH) crieuuanucTa, npodeccHoHana, u jaaiee
(BYHKUMM KOHKPETH3UPYIOTCA B KOHKPETHEBIX TPeOOBaHUAX, IPEATIMCAHUAX, HOPMaX W T.[., ¥ OJHOBPEMEIHO
OTrPAHW4MBAETCH €ro KpyIr 1OMHOMOuH oT GyHxunit apyrux. Mmenuo o6 atom rosopur C. KosateBckni,
KOrjia B BBILUENPHBEASHHOM OTPBIBKE YTBEpKIAET, YTO KAKAbI UENOBEK OMacaeTcsl HapyLMTb 4bH-THOO
KOMITETEHUMH, «3a0paThCsl HA UYIKOH ABOP».

Bropas npobiema cBA3aHa ¢ BBISCHEHHCM NOTCHUHMANIOB HHAMBHAYYMA, KOTOPhIE MPEAONPEASTTIOT yC-
NELIHOE BHIIOTHEHUE UM NpeAnUcaHHsX GyHKUMA. TTOCKONbKY KOMNETEHTHOCTh — HHTEFPailbHAs JIMYHOCT-
Has XapaKTCPUCTHKA, TO U B aHATH3E €€ COCTAB/AIOLIMX HEBO3MOXKHO OCTAHAB/IMBATLCA TOJIBKO HA KAKOM-TO
OTpaHUYEeHHOM UX «Habopey, HarlpuMep, Ha COBOKYMHOCTH €€ 3HAHHH, YMEHUH, HABLIKOB U JaXe CrocobHO-
creit. He Menee 3HaunMbiMu 15 aena OyayT OTBCTCTBEHHOCTh, THCUMINIMHUPOBAHHOCTE M MHOTHE IpyTHe
KauecTsa.

OCBETHB HEKOTOpbIE CTOPOHB!I COOTHOLEHMS NOHATHH xomnemenyus W KOMHEMEHMHOCHb, NEpehieM
HEMOCPEACTBEHHO K BONPOCY O KOMAETEHUMsX rcuxonora. Kak ye roBOpUIoch, COAEPKaHHE KOMIECTEH-
(M MOXKHO OTIMCHIBATh Ha OCHOBE (JYHKLUMOHAJLHOrO noaxona. B ceasu ¢ 21uM uenecoobpasdo paccmoT-
peTh T¢ PYHKIMU, KOTOPHIE B CBOEH NMPAKTHYECKOH AEATENLHOCTH BbITOMHAET ICUXO0:10T, NPH 3TOM 00pamas
BHHMAaHHE HAa HX B3aUMOCBA3b U B3aUMOTIPOHHUKHYTOCTb. CBOH B3INIAA HA CYIHHOCTD JIAHHOIC BOMPOCA Mbt
BRICKa3bIBasTH ellle B 1992 r. U B HEKOTOPLIX APYruX paboTax pa3BuaM 3T0T ofpasubiil anasims [7,¢. 4; 9, ¢.
36]. TIpencraBuM HBETOK, LWICCTD JICTNIECTKOB KOTOPOTO B3aHMOCBA3aHbl H B3aUMO3aBMCHMBI APYr OT ApYyra H
OAHOBPEMEHHO BBIPACTAIOT U3 OOIIEro MO pasMepy 1BeTon0Xka. Tak BOT «UBeTOK» (yHKLuKH ncuxoaora Oy-
der caenyrowero suaa (puc. 1),

B o6uiem nnave 0603HauNM KaxAy0 13 (hyHKLUMI.

HccaenoBaTenbeKo-anarnocrngyeckas pyuruns, Ha cxeme M B KU3HU cBOeoOpa3HOE «UBETONOXKEN
ABAACTCH OCHOBHBEIM, 6C3 KOTOPOIO BCE OCTANLHBIC «ICNECTKH» HE MOMyYaT HeoOXOAWMON MOAMMTKH, pac-
CBINIOTCS, B JTYHLIEM CNYHae OCTAHYTCS 3MU30AHYECKUMH UM YACTHBIMA HHOAPAXKATEILHBIMU JHEUCTBHAMH.
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@®yHKONH CHXOTEPANHH H NCHXOKOPPEKIMH TCCHO B3aMMOCBA3aHbl Mexy co00i. B uenom ncuxo-
TEpalns paccMaTPUBAETCR KAK KOMIIEKCHOe BepbaibHOE M HeBepOanbHOe Bo3aeHcTBUE (MHAWBHAYAIBHOE
WM TPYTINOBOE) Ha 3MOLMH, CYXKZEHHA, CAMOCO3HAHHE HYENOBEKA NPH PA3TNYHBIX COCTOAHHAX MCHUXONOTH-
YecKOM HECTAOMABHOCTH, MCHXHYECKOH AMCKOMQOPTHOCTH HHHOCTH. [IcHXOKOppeKUMs NPaKTHYECKH
61M3Ka NCUXOTEPANHH, HO CYTh €€ IPHUMEHEHNA 3aKTFOHYACTCA B KAKHX-1M00 BUAMMbIX MCUXONOTHYECKHUX H
ICHXHHECKUX OTHOLIEHMAX MHAWBHAA, NPH 3TOM CTABHTCA UEAb BEPHYTh €ro 8 HOPMAalbHOE COCTOAHHUE. B
3apy6e;KHON NCUXOIOTHH G.1M30CTh WK AaXKe CITUTHOCTL HA3BAaHHBIX (YHKUHHA NPOABIAETCH BO B3ANMOCBSA-
3aHHBIX NPOUEAYPaxX MPAKTUKOB TICHXOAHANM3a W TPYNNoBOi ncuxorepamiu. OTCiofa OrpoMHas 3Hauu-
MOCTb B KOMIIETEHLUAX 3apyOeKHbIX CHELHAIMCTOB 3HaHKU B HABBIKOB KIMHHHECKOH TCHXONOrUMN.

Icuxoxop-
peKuun

HcecaenoBarenbexo-
AHArHOCTHYECKast

TpesenTa-
HHA

Koncyabris-
poBaHus

Opranuza-
OHH

Puc. 1. «lperox» pyHKumit neuxonora

CoaepxaHue opranM3auuonBoil GYHKIHA COCTOUT B TOM, UTOObI HA OCHOBE 3HAHMA BHYTPEHHHX I1O-
TEHL{HANIOB YE;I0BEKA, ero CKIOHHOCTEH U CNOCOGHOCTeH NOMOYb eMy HalTy cpeay GECUHCIEHHOTro Konye-
CTBA A€M U ACATCABHOCTEN T€, KOTOPBIE TIO3RONSIOT €My HAWTH CBOM MEPCOHAIbHBIE KOMMETEHUMH. B cBa3p
C 3THM BKHO 1I0AYEPKHYTb H PYHKUHIO NPOQOPHEHTANNN NCHXONOra. B OpraHM3auMOHHOM LIaHE 15
NCHXO0JIOra BaKHA KOMIIETEHTHOCTD B BOMPOCAX KOPPEKUHU GopManbHbIX ¥ HeOPMalbHBIX CTPYKTYp opra-
HW3aLMH TakuM o6pasoM, 4ToObl ofecneunBaTe 6NarOPUSTHLIN IICHXOJOTMUYECKHH KIMMAT KOSUIEKTHBA U
OATHMAaNIbHBIE IETIOBBIE KOHTAKThI MEKAY JIHOABMH, pa3BHBath 3Gp(eKTUBHYIO KOPIOPATHBHYIO KY:ALTYPY.

DYHKLHI0 KOHCYALTAIKH NCAXOJIOTY IIPUXOAMTCA BbIIOAHATL BO MHOMHX CyuasX, KOraa kK HeMmy o0-
paLlaloTca JHOAM, KOMNETEHTHbIE B cBOeH mpodeccHonaibHoi obnacTu, HO 3aTpyAHAKOINMECS B BOMPOCaxX
YENOBCKO3HAHUA, MEXCTHUHOCTHBIX OTHOLICHUH, BIMAHMS «Y€10BCUECKOI0 (JaKTOpa» Ha 3KOHOMHYECKHE,
COLMAILHBIC ¥ MHbIC NPOUECChl. Bolute Mul rOBOpPHITH, w10 7. DMepcoH cpeau nepsbix IPUHLIMIOB IPOU3BO-
JUTENBHOCTH TPYJa Ha3Ball «KOMMOETEHTHYIO KOHCYNbTAUMIO», M 3/1€Ch CEFOAHA NCHXOI0r TAKXKE MOXKET
CKa3aTb CBOE BECKOE C0BO.

Oynkuns 00y4YeHHN — 0HA U3 CaMbIX €CTECTBEHHbIX OPraHUYHbIX AN4 McUxoiora. B ee cogepxanuu
MOXXHO BBIIENHUTH HECKOJIBKO CTOPOH, CPeu KOTOPbIX HAHOONee 3HAYMMBIMH MBI CUMTAEM criexyrotiue, B
Gosnblueii Mepe BaxKHa penogaBare1bCKas AEATCILHOCTS CAMOr0 JICHXOI0rA B CAIYYaAX, KOTAa OH JaeT npo-
(eccHOHANIBHBIC 3HAHMA CBOUM OYAyllMM KosneraMm mad (1) JUKBUAUPYET NCHXONOTHYeCKyr Ge3rpamor-
HOCTB 1O KOHKPETHBIM BONIPOCAM y CICLIMATUCTOB M3 pa3HbIX Cep TPYAA U ynpasiieiins, UilH, HAKOHEL, fe-
peaaeT cBoH 3HaHUA AeTaM. Ho W BOMpOCH! 0 MCHXOMOrHYECKHX 3aKOHOMEPHOCTAX o0yderus, 0 pecypcax
KOTHUTHMBHBIX 1iPOLIECCOB K PE3¢PBAX CAMOCTOATEIbHON NOAI'OTOBKH CyOBEKTOB NO3HAHUSA HE MOI'YT HE Ha-
XOHMTBCA B KOMIIETEHLIAM TICKXONOra.

B coBpeMeHHBIX ycnoBusx Bce GoNiee 3HaUMMOI CTAHOBHTCS QYHKUHA MPE3EHTAUMUM, KOTOPYIO B €€
NPEAMCTHBIX, COLMANbHBIX M HHIAMBMAYA1bHbIX PAa3HOBUAHOCTAX pealn3yeT ncuxosor. Us-3a orpaHuueH-
HBIX BO3MOXHOCTEH IF000# CTAThH JIUINL HATIOMHUM YUTATENIO NIBA-TPH NPUHIMIVAILHLIX MOMENTA.
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Bo-nepBbix, MOAHBIE CErO/IHA MOHATHS «MMUDKY, «OP3HA» W POU3BOIHLIE OT HHX CHOBA (MMUIKMEH-
Kep, OPIHIMHI) CBA3AHBI KAK C MATEPHANTbHLIMH, TaK W COLMAILIbLIMH OGbeKTaMu: MMUAXK U Gp3H] ToBapa,
JMYHOCTH, PYKOBOZHTEIIN, IMO/INTHKA, OPraHU3aLmy, GUpMb, kopriopatunn v T.4. Cozaanue Beex 6e3 UcKTio-
YEHUS WMH.DKeit W OpaHAoB uepe3 CMU, peksiamy U Ipyruce cpedcTBa — 3TO NPEKIIE BCErO IICMXOIOrHUCCKAs
npob:iema. Bo-BTOpbIX, C/IOBO  «NPE3EHTALMA» MPEANONalaeT cBOM KOHKPETHBIH aHANoOT: caMolpe3eHTa-
UHA, ¥ BNOJTHE MOHATHO, HACKOILKO OHA 3HA4YWMa 218 N100Oro YenoBeKka, CTPEMALIErocs «nojJatTe» cebs
rpynne vin obwectsy. Kcratu, camonpesenTalMs M s CaMOro [CHX00ra SB;1AETCS HENErkol U BaKHOM
33/1a4e#, ¥ B 3TOM HAA0 ObITh 0CO00 KOMIIETEHTHDIM.

Peannsauus Bcex nepeduciennblX (M He NEPEUHCACHHBIX, €CITH TO KPUTHUECKH MPENoNaraer un1a-
Te1b) YHKLUMH HMeeT CBOEH OCHOBOI 0JHO HaUBWKHElLIEe YCTOBHE: TICHXOI0r A0JDKEH 00NaaTh TakuUMK
KOMMYHYKATUBHLIMN CTIOCOCHOCTAMY, KOTOpPHIE TIO3BONSAN Obl eMy XOMIeTeNTHO pewats nobylo U3 no-
CTaBIEHHBIX 3a7a4, Oyap To 0OyueHHe, KOHCYAbTALUMA, KOPPEKLMS U T.A. MOXKHO YBEPEHHO CKA3aTh, YTO HET
lcuxosiora-npodeccuornana kak 6¢3 HCCIeIOBaHUA M JMATHOCTHKM, Tak # 6e3 3(pdeKTHBHBIX HABLIKOB 00-
uenns. B crpykrype 1:0060M M3 Bbiluenepeuncaenbix GpyHKUMN U KOMNETEHUMIE Y KOMMY HUKATUBHBIX THO-
TEHUMATOB JIMYHOCTH 1ICHXONIOra €CTh CBOS [IPEACTABICKHOCTb, U NIOPOH WMEHHO OHA CTAHOBMTCA PELUAIO-
WAM 31EMEHTOM Pealn3aUuMH KOHKPETHBIX ACATEAbHOCTEH (Harpumep, o6Y4CHNS WM KOHCYIbTHPOBAHHS).
HckyccTBy oOLIIEHHA HAJ0 YUMTLCA, YHUTBIBAA, 1A KAKMX KOHKPETHBIX LENell HCTIONL3YIOTCS 1€ WIIM MHbIE
ero yMenus. Hazo ckasath, 4To cam ncuxonor B 00y4YeHHH HaBbIKaM KOMMYHHUKAUMH MrpaeT OYeHb BAXHYIO
poib: JaeT MItpopMaLmuu 06 0cOBEHHOCTAX BepOANLHOO M HEBCPBATLHOTO NOBEAEHUSA TIOAEH B Pa3TUyHbIX
KOHTAKTaX, YTO YyAy4qlUaeT B3AMMOMOHUMAHWE MEXIY olwawwumucs. B gaHHBIX BOMpOCAx NCHXO0r
BNOJIHE MOXKET OBITH ¥ NMpenoJaBateneM, H KOHCY.IbTAHTOM, W 3KCIIEPTOM.

B mocneaie roabl /U8 MHOTHX (ltojefl M B HalleH cTpate, u 3a pyOesoM BO3pacTaeT 3HaYeHHE Tipa-
BHABHOT'O BOCHPHATHA M TIOHUMAHWS TIPeACTABUTENEH JPYrUX HAUMOHAILHOCTEH. AKTYAILIOCT AAHHOIO
MOMEHTa O0YCJIOBAMBAETCS PSLAOM NPHUYMH: BO-1ICPBBIX, B FEOMETPUHECKOM MPOrPECCHH BO3PACTAET KONHYE-
CTBO MEXHAIIMOHAIBHBIX KOHTAKTOB, B KOTOpbi€ NMPHUXOAUTCS BCTYNATh OTAENLHOMY WHAWBWAY B TE€YEHUE
#u3Hu. [lpuuem ux poct ocofeHno 3aMeTeH A MIAAWKX NOKONEHUH,

B HauieM wcciienoBaHun npodneM MEXKYNbTYPHOH KOMHETEHTHOCTH B cpeauux oOpa3oBate/ibHbIX
cTpykTypax Hpkyrckol 06nacTi Mbl 1OIIPOCHIN CTAPUICKIACCHUKOB pa LUKOMN BBINOJHUTDL CJEAYIOLEe
3aanme; «T1OKaKHKTE, NTOKAIYHCTA, B KAKUX HIKENEPEUUCACHHBIX OPMaX MEKITHHUIECKOTO B3AUMO/IEHCT-
Bl IPUXO/IMIIOCH Y4acTBOBaTh Balunm poaurenamM n, ckopee Beero, yaactes Bamy.

B OTHOLIEHBH MEXITHHYECKHX KOHTAKTOB poauTeneit Obiau no paHTy nokasans: cieayomme Gopmb:
1. Typuctuyeckue 10e3AKH B 3apybexupte cTpadbl (9.7%). 2. PaboTa Ha COBMECTHBIX NPeANPHUATHAX
(29,1%). 3. BaaumogeiicTsne ¢ 3apyGexxHbIMu TypuctaMu (26,4%). 4. Toproeble KOHTaKTbl € 3apyOeiHbIMU
ousnecmenamu (18,2%). 5. Yuacrue B MexyHapOAHbIX KOHKYpcax M oaumnuasax (13.3%). 6. Yyactue co-
BMECTHO C 3apYOEXKHBIMH IPaXKIaHaAMH B IKOIOTMUECKHUX W HHbIX MEPONPHATHAX. 7. CTaXMpPOBKM Ha 3apy-
fexubix npeanpuatuax. 8. OGyucHye (YaCTHYHOE MM NO;NIOE) B 3apYOEKHBIX By3aX.

NpuBeneHuble faHHblE GUKCHPYIOT A0CTATOYHO LIUPOKHI CNIEKTP MEXITHMUECKUX KOHTAKTOB «Cpea-
HEro» NMOKONEHHS (POAUTENAM COBPEMEHIbIX CTapUICKIacCHUKoB npumepHo 35-40 net). Ho Hazo cpasy e
OTMETHTH, YTO B OLIEHKAX COOCTBCHHBIX NMCPCMEKTHB B MEXHALMOHANBHBIX B3aMMOJCHCTBUAX HaMepeHUs
COBPEMEHHDIX AeTel MAYT 3HAUMTENLHO Aaibile (kak MMHUMYM B 1,5 pa3a), No 60bUIMHCTBY W3 KOHKpET-
#e1X GopM. MOXKHO BBICKA3aTh YBEPEHHOCTD, YTO MPU aHATOMHUHOM ONpPOCE pecnonaeHToB He 3 Cubupy, a
3 ueHTpatsHbIX pernonos Poccun (Mocksa, Canxr-IleTepOypr n ap.) 661 661 nONy4eHb! LUQPLL, 3aMET-
HO OT:IMHAFOLUMECS B CTOPOHY YBeIHYeHNs. OHU OTpaXKaroT ob1iHe TEHAEHUMHA HALICTO BPEMEHU, W ITH TeH~
IeHUMH B 0603pHMOM Oy AyLIeM BPA/L JIH U3MEHATCA.

Bo-BTOpbIX, CYUIECTBYIONIME AOCTATOUHO GOJIBIUOA 1IEPHOA TIOOATUCTHUECKHE MACH O HEH3OEKHOH
yur(UKALIMH HAPOJIOB M HALMM, MAIKO FOBOPS, HE MOTYYHIH NOBCEMECTHOrO NpH3HaHNs. CTOPOHHHUKH rI10-
fatHIMa YTBEPIKAAH, YTO B CKOPOM BPCMEHM JLOIM YTEPSIOT TaKYH XapaKTEPHCTUKY, KakK «3THUYCCKas
HIEHTMHHOCTB», W BCE MPEBPATATCS B CBOENO POIa KOCMOTIOANTOB — MPAKAAH OAHOIO (BEJMKOTO MUpa» Ge3
KAKMX-THO0 HAUMOHANBHBIX paznuunil. Ho 3TOT TE3UC BpAA M AOCTATOMRO 0OOCHOBAH W aKTyaICH.

Jlaxke B CaMblX MHTEPHAMOHAIBHBIX OCYJAPCTRAX HAGNIOJAIOTCH CTPCMIIEHMS JTHONIEH COXPAHWUTH
CBOIO ITHHYECKYIO CaMOOBITHOCTL. MaBecTHEHLUINE AMCPHKAHCKUE YueHbIE SKOHOMHCTHI B Y4eGHuke, OAro-
TOBJIEHHOM J118 CTYAEHTOB BCEro Mupa, nuwyT: «Coenunentsie HITaTel 4acTo Ha3eIBalOT «NJIABHIbHBIM
KOT/IOM» — MECTOM, T/ie MPEeACTABUTCIH pasHbIX HAUMA 1 KYJbTYp CIABIAIOTCA B eaunoe 6onee oaHOpOa-
noe uesoe. Moxet 6bith, Coeautcunpie HltaTsl fonee npaBuibHO Ha3BLIBAIOT «Yalllel 15 NMPUrOTOBICHUSA
canaTa», B KOTOPOM pa3/inuHble FPYNMb! CMELHBAIOTCA JIPYT C JPYroM, HO TIPU OTOM COXPAHAIOT CBOE pas-
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HooOpasne, He TepAs BAKHBIX ITHHYECKUX M KYJNbTYPHBIX ocobeHHocTe#y [13, ¢. 445]. MoxHO yrepeHHO
COBOPHTB, YTO «ITHUYECKMI calaT) B PasHbIX CTPaHaX — 3TO COOOLIECTRO, KOTOPOE JOPOXKHT creunbHye-
CKHM BKYCOM KKOTO HHIPENHeHTa, MOHHMAET, YTO yTpaTa Moboro H3 HUX YXYOWAeT BKYC M YHHUKAIb-
HOCTb 4€/10BEYECKOU HH3HU.

B-TpeTbHX, 00a Ha3BaHHBIX OOCTONTENLCTBA TPEOYIOT Kak MOKHO Goltee GRICTPOTO OTXOAa Pa3HbIX Ha-
POAOB OT AABHO YCTAHOBUBIUMXCSA U CTECTBEHHO YCTOSBILKXCS CTEPEOTUIIOB U 1IpeapaccyJKOB B OTHOLIE-
HHH APYT K APYTY.

[TpeAB3ATHIC MHEHHs PAHAT JHORCH, MOCKONBKY OHH HEPeAKO HeOOBEKTHBHBI M HECTIPABEIIMBbI, Me-
IHAIOT YCTAHABJINBATH XOPOILHE KOHTAKTbI MEX/LY JIIObMH pasHbIX HauMoHabHOCTEH. BosHuKatouue cero-
ana B Poccuu v BO BceM MuUpe KOH(DIUKTB! UMEIOT OOLIYHO CBOEH NPUYMHON WIM HEBHHMAHME K aKTyalb-
HbIM npoGrieMaM U caMOOBITHOCTH HapOAOB MK (M) MPeJB3sToe OTHOLICHHE K HUuM. HazBaHHBIC NPUUHHE
aKTyalbHbI JUf ICUXONIOTa B [IBYX pakypcax. C 01HOM cCTOpOHbI, OH caM foixkeH ObITh KOMIETEHTEH B JaH-
HOM BOTIPOCE, a ¢ JApYroH ~ €My Haj0 YYHTb JI0AeH COOTBETCTBYIOMUM KOMITCTEHIIMAM.

Obparuadch K COYETAHHIO «MEXKYIIbTYPHAS KOMIIETEHTHOCTDY, Cpa3y oOpaTUM BHUMaKHUe HE CTONBKO
Ha CIIOXHOCTb BTOPOTO FMOHATHA, O KOTOPOH yXe CKa3zaHO, CKOJNbKO MEPROrO, peanbHO AB/ISIOLLETOCS ele
6oitee cnoxubiM. Jleno 8 TOM, 410 CaMo ONpeaeieHHe KYNbTypbt JOMYCKaeT pasfiuyHble 3nadenus. K npu-
Mepy, KyasTyposior J1. JlereHap BbIICIHI A€CATh OCHOBHBIX NCHUHHUUMN KYJIbTYDBI, NIPH 3TOM TOUEPKHYB,
YTO KaXKI0e U3 NPHBEICHHBIX HHXKE ONpeleNeHuit N0KHO YyHOTpeONATLCS TOMbKO B OfIpEeie]1CHHOM CMbl-
cnoBom koHTekceTe. [lokakem naHusie nedunuunm [22, c. 7-8):

1) KynbTypa Kak «BO3AENbIBAHHE», 00JIaropakBaHue Yel0BeHECKONH JYLIH;

2) KynbTypa Kak TpaHC(OPMALH NIPHPO/Ib! B OKPYXKAIOLLYIO CPEIly YETOBeKa;

3) KyneTypa Kak $hopMa XH3HU coo0LIecTBa,

4) xyneTypa — ¢opma >KM3HH HaLMOHAILHOIO COO0LLECTBa;

5) KyabTypa — hopMa CYLIECTBOBaHUA O0ILECTBA, COCTOALIETO U3 PA3NHYHBIX B3aUMOCBA3aHHBIX 3THHU-
YeCKuX 0cobeHHoCTedH;

6) kynbTypa — hopMa CyILECTBORaHUS 0OLICCTBA, COCTOAIICTO U3 Pa3NUYHbIX B3AUMOCBA3AHHBIX 3THH-
YECKHX 0cobeHHOCTeH;

7) kyasTypa — popMa KHU3HK METaoBWIEeCTBa, BRIIOHAIOIIEI'C MHOKECTBO HALIMOHANbLHBIX TOCYAApPCTB U
HaUHOHANbHBIX KYJIbTYP (Hanpumep, eBponeiickas KyneTypa);

8) KynbTypa — NMHAMM4HAA CHCTEMA 3HAHMM, HEHHOCTEH, TBOPEHWH M ACHCTBUH, NPOM3BOIUMbIX
TOABMHU;

9) KynbTypa — pa3BUTHE HEIOBEHECKOrO MbIUITEHUS;

10) kynbTypa — o61unii npouecc yXOBHOTO Pa3BUTHS 4e/OBEYECTBA KaK €IMHOrO LEJIoro.

CornocTaensis HCKOTOpbIE U3 1IPYBCACHHBIX ONpeJeNeHUil, HC TPYAHO 3aKHOUUTE, YTO Ni0bas peansHan
KY1bTypa [O/KHE pacCMaTpUBAThCA Kak ONpeleaeHHbIH CUMOUO3 U3 HECKOIBKUX KOMITOHEHTOB, OTpPaXeH-
HbIX B (POPMYIHMPOBKAX.

C apyro# CTOPOHBL, CYLIECTRYET HEMAIO KOHUEMUUH W UCIOIb3YeMbIX B HUX KPHTEPUEB, COracHO Ko-
TOPBIM OCYHIECTBIIACTCS TUMONOTHA KYIbTYP:

® perHOHaJLHAA NPHHARIEKHOCTL (BocTok 1 3anan, appukaHcKHe U aMEPUKAHCKUE H T.M.);

¢ NPHHRAIEKHOCTH K HCTOPAMECKOMY THRY ofitecTBa (Hanpumep, HHAYCTPHATLHOIO 4 MOCTHHAY-
CTPHATIBHOTO);

¢ Xo3sHcTBeHHbIH YKJA) (pbiOONOBLI, 3eMieAesIblibl, CKOTOBO/BL, OXOTHUKN);

® HCTOpPHYECKHi mepuon (aHTHYHAS, CPCUHEBEKOBAs M T.11.);

¢ KoH(pecCHOHAILHDBIH NPU3HAK (NPHBEPKCHHOCTD AACUTOB KYIBTYPbl ONPeAEAsIeMOH PENUTiH).

Kpome Toro, MOTyT BhICTYNaTh OCHOBAMHU THIOMOTHHU KyABTYp: podeCCHOHAIbHASA TPHHAICKHOCTD
(KynbTypa yuMTeNns UM Bpaua); crieuigpuyeckue BUAb! AESITEILHOCTH (MOJIMTHKA, JKOHOMHKA, HCKYCCTBO H
T.1.); AYAATOPHS, CTPEMSALLARCA K JaHUOA KynbType (HapoaHas, T.e. TPAAHLIMOHHAS AJi 9THOCA HilK Macco-
Basi, MPHBJICKAIOLLAA 3HAYHUTENbHOE KOMHYECTBO NOYHTATEeNSH pa3HbIX HALIMOHANTBHOCTEI!).

OnHy M3 HHTEPECHBIX KOHUENLMM, 6IM3KHX K COLMANBLHOM IICHXOMOTMH, NPEASIOAKNIA U3BCCTHLIH 3THO-
rpad M. Mun. Ona pasrpanndumia Tpy TUNA Ky/IbTYP B 3aBUCUMOCTH OT TOTO, KTO M Y KOTO YUHTCS:

® nocmusypamusuast, [a€ AETH, NPEXe BCEFO, YHATCA Y CBOUX NMPEALIECTBEHHHUKOB;

* xongpueypamuenus, i€ U I€TH, U B3POCIIbIE YHaTCs Y CBEPCTHHKOB,

* npeucypamusnas, TAC B3POCIbIE YUaTCs TAKKE Y cBoMX aeveit [17, c. 322],
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ABTOPUTETHBIN CIELHATIUCT 10 AETIOBBIM KYNbTYpaM B MexayHapoaHoM busHece P. Jlbiouc Heckonbko
HALMOHATBHBIX H PErMOHANBHBIX KYNBTYP MHPa AeNUT MpHOIM3UTEIbHO HAa TPU IPYINbI MOHOAKTHBHbIE ~
OpHUEHTUPORAHBI HA 3adady, YETKO MUIAaHUPYIOIME NEATEIBHOCTh; HOIMAKTHUBHBIE, OPHEHTHPOBAHHbIE HA
moJeH, CIOBOOXOTAUBLIE ¥ OOMUTENbHbIC, PEaKTHBHBIC, OPHEHTHPOBAHHLIC HA COXPAaHCHHE YBAKCHWA.
«MtanbsHuaM KaXeTCH, YTO HCMLBI YOTIOPHBI M SKMBYT 1O 4acaM; HEMUAM HTATbSHLBI MPEACTaBASIOTCS
DecrnopAAOUHO JKECTUKYTHUPYIOLIMMH, ATIOHLLI HAOIIOAA0T U COKOWHO y4YaTces y TeX M apyrux» [15, ¢. 64].

CrneunaiucTel, ONU3KHE K CONMATBHOW TICUXOJIONHH, BBILEIAIOT CBOEOOPa3Hble KPUTEPHUH, OTIMYAIO-
itHe ORHY KYNbTYpY OT Apyroii. BoT, k npuMepy, HEKOTOpbIE U3 HUX:

1) unousuoyanuzm — xonrekmugum, OTPAKAIOLIMC, HPTKAE BCEI'O, NPHBEPKEHHOCTb OTACNBHOIO 4elio-
BEKa MIIH PYNIIOBLIM MITH HHANBUAYATbHBIM [EHHOCTAM;

2) MACKYAUHHOCTL ~ HCAMUHUHROCHIL, KPUTEPUH MPEAONPEACIIACT HE CTOMBKO MPUOPUTET MYXKUMHBI MNH
KEHLIMHEDL, CROBKO NPSBANUPORAHKE MATCPUANLHBIX BELIEH, BNACTH, AOCTIKEHHMS (MYKSCTEEHHbIE KYbTY-
pbi) HaZl yXOBHBIMH UEHHOCTAMH;

3) bicoKas U HU3KA OUCMAHYUA BRACMY: B KYJIBTYpax NEepPROIO THHA OCHOBHOM LIEHHOCTBIO BLICTYNAET
UMEHHO BJIaCTh, B KY/IbTYPax BTOPOro Tuna Honee npearnoyTHTE IbHbl PABEHCTBO, YBAXKEHHUE, 3HAHHE;

4) KyNbTYpbl C BRICOKAM W HHU3KUM YPOBHEM u30CraHUs HEONPEUCTEHHOCTH, HETCDIIMMOCTH U JBYCMBIC-
AEHHOCTH Gorible OeclOKOATCS O OyAyLeM M T.M., MPeICTABUTENN BTOPbIX AONMYCKAIOT PasHOT1acHA B CBO-
¢l cpeje M XapaxkTepu3yroTca OonpLuei CKIOHHOCTBIO K pueky [10, u. 2, ¢. 10 — 20].

Eciu He omipeaenuTbes ¢ KOHKPETHbIM COACPKRAHUEM ITOHATHSA KYAbMmypd, € PA3HOBHAHOCTAMH U OC-
HOBHBLIMH TMO3ULIMAMYA, TO U AePUHUUMA «MEXKYNLTYPHAR KOMIIETEHTHOCTL) BBICTYHMUT B KA4eCTBE pac-
NbIBYATOH, aMOpGhHON, MHOTOACTIEKTHOH, B KOTOPYIO KX/IbIH BIIpaBe BK/Ia/IbIBATE COOCTBEHHOE MPEACTAB-
aeune. Hanpumep, B coUHanbHON NICUXOOTHH (2 3THUYECKas — OflHa U3 ee obnacrei) KyabTypy MOXKHO HO-
HATb KAK ORpeAeTeHHbIH HabOp KOHCTPYKTOB, ¢ MOMOLWBIO KOTOPLIX JIWYHOCTb MAEHTH(HUIMPYET cebd ¢
HPYTUMH MOABMH, GOPMYAHpPYS B Ka9ecTBe BbIBOJA CTENEHL CBOErO pasaHuHs WK, Hao0opoT, CXOACTBO C
npecTaBHTENEM (MPEACTABUTENAMM) COODINECTRA, C KOTOPBIMHK YEOBEKY NPUXOAUTCA B3aUMMO/IeHCTBORATD.
Csout HabopB! KOHCTPYKTOB Y 3eMJIeIeNbLa M CKOTOBOAA, Y BOCTOMHOTO Y 3aNafHOro 4ejoBeka, y moburens
HApOAHON WM MaccOoBOM KynbTypbi. 1 MO KOAWUCCTBY COMOCTABHMBIX KOHCTPYKTOB HEIOBEK APUUUCIACT
el K OnpeeIeHHOM KYIbTYPe. 3T0 KOMUYECTBO MOKET NMOMOUb YCTAHOBUTD i YPOBEHb KYJIbTYPHOCTH Ue-
10BeKa O CPaBHEHHIO € TOU «MOCIBION, ITATOHOM, K KOTOPOMY OH cTpeMutcs. [Ipnyem, Habop xenarens-
HbIX KOHCTPYKTOB s ofpasiia, 3TaIOHA MOXKET ObiTb HEOAWHAKOBHIM B PA3HBIX «CI0SX», «CTpatax» coob-
wecrsa. [TocneaHnih MOMEHT APKO NMOATBEPKAAIOT BOCTIPHATUA PEAJIbHbIX YPOBHEN KyJbTYPHOCTH paznuy-
HBIX TPYTIIT POCCUHACKOro obwecTBa. KeTaTth, KOHCTPYKT — 3TO HEKast 4acTh Ky/IbTYPHOH KOMMNETEeHLHH.

Pa30o0paBiIiuch ¢ HEKOTOPBIMH XapakTepUCTHKAMU KyJbTYP, OCTAHOBHMCH HEMOCPENCTBEHHO Ha Olipe-
RENEHHU MEXKKYJILTYPHOM KOMIETEHTHOCTH. MOXHO BhIACTHTB jIBC MX 3HAUMMBIE MHTEpnpeTauuu. B nep-
BOH, OnM3KOl K akageMuueckod, el npeanocnana abOperuarypa MKK, uro o3nauaer medckyismypHo —
KOMMYHUKAMUBHASL KOMREMEHMHOCMb, U NOSCHACTCA OHa KaK CTIOCOGHOCTE OCYIHECTBAATL d(PQeKTHBHYIO
KOMMYHHKAIMIO B KOMMYHHKAaTHBHOM KOHTeKcTe. BTopoe onpesie/ieHHe MEeXKYIbTYPHOH KOMNETEHTHOCTH
(MK) 6onee npubmmkeHo K NpakTUKe W TPAKTYETCH Kak «obluas cnocoOHOCTb KHTh, paboTaTh U OTABIXATDH
8 YCAOBUAX MEKKYJILTYPHBIX ¥ KPOCCKYAbTYPHBIX pasAuumil, CYLIECTBYIOWMX B NOBCCAHCBHOMN Ku3nu» [16,
¢.308-310].

ABTOpMTETHBIE CTIELMANHCTBI 110 NMCHXOMOTHH MEKHALMOHAIBbHBIX oTHowWeHUi u3 MI'Y IV, Conparo-
Ba 1 A.B. Makapuyk B CBOHX padoTax paccMaTrpuBaioT EHOMEH «COLIMOKYJIbTYPHAs KOMIMETEHTHOCTHY,
ONMTUMASBHbIE YPOBEHb KOTOPOH onpeaeseTcs Kak «Haluyue y YenoBeka creluaibHOH CHCTEMbl MOTHBOB,
3iaHKH, YMEHHH W HaBLIKOB, NMO3BOAIOLIMX YCHEUIHO CTPOUTH NO3UTHBHBLIC OTHOLUEHHS C PA3IHYHBIMH
MIOIBMH, B TOM UYHC/E M C HENIOXOXKUMH N0 CaMbIM Pa3HbIM [1apaMCTPaMm: 3THOKYAGTYPHBIM, PelTHIHO3HbIM,
pacoBBIM, COLIHAJIBHBIM H MHPOBO33peHdeckum» [20, ¢. 40]. HecmoTps na 10, 4ro AaHHOE ONpe/esieHHE 3BY-
it B padore, CyTh KOTOPOH B npodunakTke KceHohoOuu, HaM UMMOHUPYeT (akT ycTaHOBIeHHs Sonee
LWIMPOKOTO COAEPIKAHUS COLHOKYTBbTYPHOH KOMITETEHTHOCTH 110 CPaBHEHHIO ¢ €€ Y3KMMH MEX3THHUECKMMH
acMexTaMu: 3THOKY/IbTYPHBIMK H PacoBbIMH. Takoil moaxon 6onee paLMoOHaIeH, H 00 3TOM MbI €LIEe CKAKEM
HUDKE.

[legaror n ncuxonorn w3 Caskr-IleTepOypra, ceszaHHbie ¢ O0OpPa30OBAHHEM IUKOJBHHMKOB, nO-
BUAUMOMY, uTOObI M30€KaTh PACILIBYATOCTH TEPMHUHA, BBOAST MOHATHS «ITHOKYJIbTYPHAA KOMIIETEHT-
HOCTb JTHHHOCTH» H «3ITHOKY/IbTYPHAs KOMIMETEHTHOCTb LIKOJIbHUKOBY. 1104 MEpBOMA IIOHUMAETCA «MHTC-
rpansHoe CROMCTBO JIMHHOCTH, BHIPKAOUIEECK B COBOKYMHOCTH NPEACTaBIEHHH M 3HAHHMH O POAHOH, a
TAlOKE O HEPOIHOW 3THOKYJIbTYPAX, HX MECTe B MHPOBOH KyJbType, OlILITE OBAAAEHHS STHOKY/IbTYPHBIMH
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LEHHOCTAMHU Y NPOABJAIOILCECT B YMEHUAX, HABBIKAX, MOIENAX MOREJCHUS B MOHOSTHHUYECKON U MTONTMITHY-
yeckoii cpene» {28, ¢. 300]. Bropoe noustHe ornpeaensercss Kak «CBOHCTBO NIMYHOCTH, BoIpaKaroleecs B
HaMYHH COBOKYNHOCTH OOBEKTHBHBIX NPEACTABNCHHH H 3HaHUH O TOH WM HROH KYJbTYpE, peanusyome-
Cs YEPE3 YMEHUs, HABLIKK M MOAENH fIOBEACHHS, cNocoOCTBYIOUINE 3PPEKTHBHOMY MEXITHHYECKOMY B3au-
MOTIOHMMAaHUIO K B3aumoaeiicteuio» [ Tam xe, c. 302].

OTHOKYALTYPHAS KOMTIETCHTHOCTb, N0 MHEHHIO aBTOPOB, MOXET ObITb MPEACTaBlIeHa B TPeX BUAAX:
yacTHas (KOHKPETHas, CBA3aHHAs C CO3HAHUEM W OMBITOM OB1AJICHHS OAHON U3 OONACTEN ITHOKYJIBLTYpSI);
KOMITIEKCHaA (HampaBlieHHas Ha HECKONbKO obnacTeil); M Le/IOCTHAs (OXBATHIBAIOLIAS BCE WM MOYTH BCE
00aCTH 3THOKY,1bTYPbl, Pa3MbIKAIOWAs PAMKH Pa3HbIX 3THOKYNbTYp, OQHON KyJAbTYPhl, CBOGOAHO COfIOC-
TaBIAIOLIAA PA3HBIC ITHOKYJIBTYPSI). [OBOps nmpolue, KOMOETEHTHOCTb pa3aensercs Ha BUIObI B CBA3M C BO3-
MOXHOCTBIO B3aUMOAEHCTBOBATh C APYTHMH B MOHO- U NONUITHHYHOH cpeae. Otcioga MoryT ObIth H pas-
HblE €€ YPOBHN. BLICOKHH, CPEIHMI H HU3KHH.

MexKynbTypHas KOMNETEHTHOCTD JIWWHOCTH Uepe3 ONPEC;ICHHBIC 3HAHUS, YMEHHS, HABbIKH, (IPUBbIY-
KV MPOABNSETCs, NPEXKIE BCEro, B NOBCEAHEBHOM 00LLeHHH NOOOTr0 MHAUBYAA C NPESACTABUTENIAMU CBOETO
ApYrux Hapoaos. BozbMem Uis npuMepa sKUTEHCKYIO0 CUTYauMIO, KOTAa, BCTYNMWB B KOHTAKT ¢ KAKUM-TO Ye-
JIOBEKOM (NpeaAnonoxum, Bul He 3HaeTe ero KynbTypHOM npHHaanexHocTh), Bel cMoTpuTe emy B rnasa. Kak
OH 3T0 BocnpuHumaer? Eciu OH, Tak cKa3aTb, NPEACTABUTENb 3aNiaAHON KY.IbTypbl, TO TIPEXIE BCEro yBU-
AT B 3TOM CTPEMIIEHHE K B3aUMOIOHHUMAHHIO, 3aMHTEPECOBAHHOCTD PA3roBOPOM M [1aKC B OMPEAETIEHHOH
Mepe 1oKa3aTenb HCKPEHHOCTH. B apabckoil Ky1bType ApHCTANbHEIN B3T/A1 B TIa3a MapTHEpa — TaKKe CBYU-
J€TEIbCTBO PACTIONOKEHHOCTH K HeMy. Y SAMOHUER, HaoOOPOT, CUUTAETCS HENPUIWYHBIM U HETAKTHYHBIM
MUIMTHCA NPAMO B 1Jia3a YenoBeky. KUTakubl, HHAOHE3UHALIBL H JKUTETN MEKCHKAHCKUX JAEPEBEHL NPHYYEHb!
B 3HaK NMOMTEHHS K cODECe/THMKY OIMycKaTh ryasa (NpeACcTaBuM, YTO MOXKET BOZHHKHYTh B MX AyIIax, €y
Mbl pa3ApaXKeHHO MOTpedyeM: CMOTPUTE MHE MPAMO B IJ1a3a).

CnennanncTel-KyJIbTYPOIOTH ONPEICASIOT MEKKY.IbTYPHYIO KOMIETEHTHOCTb KaK «MNO3MTHBHOE OT-
HOMICHHE K HAIMMUIO B OOLLIECTBE Pa3/IMUHbIX 3THOKYILTYPHbBIX TPYNN W A00pOBO:bHAA aAanTalHa COUH-
ATBHBIX ¥ TIOJUTHYECKHX MHCTHTYTOB 00IMECTRA K MOTPEOHOCTAM pasHbIX KYIbTYpHbIX Tpynn» (22, ¢. 109-
110]. Jannas dopmyanposka ae:iaer MK npuxajuiexxtocTsio o6luecTsa 8 Ue/IOM, W TaKoi NOAXOA BAOHE
onpasaai, l'IOCKOJ]bK)’ CTpaHbi, I' ocyaapcTBa H 3THOCHI, ueneHanpaBneHHo JIPOBOAALIME NOJAUTHKY TOJIC-
PAHTHOCTH W YBKEHHUS K JPYTHUM HapoaaMm, (QOPMHUPYIOT, MOKHO CKa3aTh, MACCOBYIO MEXKYNLTYPHYIO
KOMIIETEHTHOCTb. [lOCHe/IHAS MOXET NPOSBNATECS HA YPOBHE ITHHYECKUX COOONIECTB, BKIIOYEHHBIX B HUX
rocyaapcTeeHHbIH (MOIMTHYECKUI) coro3 (kak B Poccur) counansHo-npodeccHoHaNbLHbIX rpyni (fpenoia-
BaTeny, GH3HECMEHBI, YUHOBHUKH U T.I1.), TOCYJAPCTBEHHOM W JaXe MCXKIYHApOJIHOM YPORBHE.

MexXKy:IbTypHas KOMIETEHTHOCTh M3HAYAILHO IIPeAnonaraet oObEKTHBHOE BOCIIPHATHE OKpYXako-
wux. Ho cama 00bekTHBHOCTD 3aBUCHT OT MHOMX (aKTOpPOB, B TOM YHC/I€, BHE BCAKOTO COMHEHHA, OT JT-
HHYECKOH MPUHAINIENHOCTH YENOBEKa, PUYEM B CaMbIX Pa3HOOOpasHbIX HHTEpHpeTauuix. B ceoe Bpemsa O.
ApoHcos coBmecTHO ¢ b. ['0aeHOM IpOBENH BKCOEPYUMCHT € LIEBIO BBISBICHHUS 3aBUCKMOCTH BOCIIPUATHS
KOMIETEHTHOCTH COOOLUEHHS OT PAcOBBIX XapakTePHCTHK ee CyObekTa. JIns ITOro yHeHble MaHUITYJIHPORa-
JI IPHHAIEKHOCTBIO IBYX CMEUHANUCTOB-UHKEHEPOB, BLICTYNAIOLMX C pPedblo nepel aetbmu. B opsnx
cliyyasx 1o 6bin Oenblif, a B APYTHUX — YEPHOKOXKHUH. 32 HECKONILKO HEH 10 MPOBEACHHA IKCIIEPUMENTA Je-
TH 3aNOJIRUNIH AHKETHI, IOMOTAIOILHE BLISBUTD, HACKOJIbKO BEJUKH y HHUX NIPEJAPACCYAKN B OTHOLIEHUM Yep-
HOKOKUX. Pe3ynbTarsl oKasanuch nopasurenbHbimu! Ha Hanbonee noapepieHHbIX TaKUM NpeapaccyakaMm
JeTel UHKeHep-uepHbli OKa3an MeHbillee BAHIHWE, YeM HikeHep-0ebli, XoTs oHM 00a NPOU3HOCHIIH OAHY
u Ty e peus. bosee Toro, Ha Tex aerei, KOTopble ObLTH NOABEPKCHBI NPEApAcCyIKaM B MHHMMa/IbHOH CTC-
neHy, MHKEHep-YepHbilt okasali bonpliee BAMSHME, YeM HHKeHep-Oenbiii [1, ¢.97] (Mbs yBepeHbl, YTO, €CJIH
Obi OLIEHKY JaBAIH «HEPHBIE AETHY, BCA CUTYALMA OBTOPMIACH Obl C TOYHOCTBIO «10 HaobopoT»). Ha Boc-
NpUATHE MEXXKYNBTYPHOH KOMIETEHTHOCTH YENIOBEKA CO CTOPOHbI NPEACTaBUTENEHR APYTOro HApoaa MOKET
MORNMATL 3HAHUE HEKOTOPBIX OCOOEHHOCTEH €ro NPOMCXOXNIEHHA WAM MHpoBO33peHus. Hanpumep, ans
«BOCTOYHOIO» 4esioBeka OyneT MMIIOHMPOBAThL TO, YTO CYOBEKT, KOTOPbIA NOABEPracTCs OLEHKE NO KaKUM-
TO KOMMYHHKATUBHBIM MapaMcTpaM, B TO K€ BpeMs MO CROWM XapaKTepUCTHKAM B HEM-TO NpUONWXEH K
KOUSHUBAIOLLUEMYY.

B 0aQHOM M3 HAalIMX MCCIEAOBAHHIN PECTIOHAEHTHI — SMOHLBLI HA OCHOBE CEMaHTHYecKoro middepen-
LMana oueHuBaNH «0000LIEHHBIX)» «POCCHEHMHA» K «Dalikanwliay (MecrHoro xuTens badkanbckoit Cnbu-
p¥) no 15-Tv monsApHeIM KadecTBaM. (HanomMHuM: KauecTBa cMeNbIH — TPYCIMBBIR OLIEHABAKOTCA Y Y€SIOBEKA
ot +3 go — 3). s anonues «Oakikanew» okaszaica 0ojice MOJOMKMTEIBHLIM 10 PAAY CYMIECTBEHHBIX Napa-
meTpos (Tabn. 1).
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A Kaprenues. MexxynbTypHas KOMIETEHIMA B CTPYKTYPE KOMNETEHIMI ICHXON0ra

Tabauna 1
OyeHKa AROHYAMU KAYECTIE «POCCURHUNAY U 4 bATikGRLYQ»
——

OrenMraeMble KayecTBa «OaiKanep «POCCUAHUIY» a3nuua

Tpyaonobnsblii 1.36 0,14 1,22

Arpeccususiit -0.57 0.56 -L13

OTKpoBeHNbI# 1,60 0,53 1,067

TakTHY LA 1.55 0.64 0,91

Jlo6priit 1,92 1,53 0,39

O8muTEe ILHBIH 1,70 1.31 1039

Cropee BCEro, 3T0 MOXKHO OGBLACHHTL PAIOM NPHYHMH: MEPBbIR Gavke K AMOHLAM M0 MECTY CBOETO
MPOXMBAHUSA, YEM (POCCHUAHMHY» M3 LEHTPaNbHbIX Peruonos, «balikanei» B CBOCH pojOCIOBHON CMmewaH ¢
23HATCKHMH HAPOAAMH, 1a K TOMY e o0MTaeT B BEChbMa YHUKAIEHOM BBICOKOMTUMOM /.15 ROYMTAIOWIErD
NpUpoAY ANOHLUA Mecte, Bmecte ¢ TeM mo paay He OGA3ATECHBHBLIX MJIA CHTYATHBHOCO MEKITHHUECKOTO
B3AMMOJICHCTBHA XaPAKTEPUCTHK (OPHIHHAILHBIN, Becenbii) Oalikaneil OTCTaeT OT poccHAHKHA,

K nannoi nndopmaunn ctont 106aBUTE TOT aKT, YTO ONPOLIEHHBIE NO ITOH e METOANKE HEMIIbI, B
OTAMUUE OT AVIOHUEB, BLIILE OUSHUBAIOT HEKOTOPLIE KAUYECTBA POCCUAHUHA 1O CPABHEHMIO ¢ OalKanLUeM, 1
00 3TOM CBHIETEILCTBYIOT CpeHHe OUueHKH. Ho 3aeck nposBHICS HHTEpeCHBI MOMCHT. YuacTBOBaBlUAs B
ucciaeaoBanud 1o jiinun PIH® acnupantia H. Bacwiibera 11poBena onpoc fo npUBeAeHHOMY Bbillie ceMaH-
THUeCKOMY TH(GepeHLMaNy HEMIIEB, KOTOpble MOObIBanK B Moe3nkax Ha balikasie, 1 HEMLEB, KOTOphIE He
Obln B 3/IetHAX MecTaxX (MoCneaHui onpoc oCyLUIECTBAANICS NMpH cTaxuposke B OPI). Boiacuuiiocs, Bo~
NEPBLIX, YTO HEMIBL, He NoObiBaBIMe Ha balikaie, 4yTh 60NCC NONOKUTETRHO OTHOCATCHA K KayecTRam Gaii-
xanpua: cpeaHas oueHka 1,03 nporus 0,90 y «nobsiBasuinx». Bo-sropbix, Hemubl, He no0biBaBilve Ha bai-
Kaje, HA MEPBOE MECTO CpeIH NpeAnonaracMblX XapakTepucTuk «Oalikanbuay MOCTABWIM «TOCTENPUHM-
HEAY, 8 TO BPEMS KaK ¥ 1€X, KTO COREPUIKN TOE3KH, ITQ KAUCCTBO OKA3ATOCH HA NOCACAHEM, IATHAALATOM
mecre, Takol «anTvopeon» MOKHO OOBACHHTH OHEHbL NIPOCTO! NS HEMUEB FOCTENPHUUMCTBO 3TO NPEXKAe
BCET0 OTAXUYHBIH cepBUC, 00ecnieueHMe THTHEHbI B OBITY U NIPH Tiepee3aX, YHKTYAIbHOCTh U KOPPEKTHOCTD
B 00CnyKUBaHKH, Hero «DalikanbLy» SBHO HeaocTaeT. BmecTe ¢ tem Hemupl, noOmisasiine Ha bakikaae, 60-
7ee BBICOKO OLEHUBAIOT TAKHE Ka4eCTRA MECTHBIX JXMTENeH, KaK «MHTEPECHBIHY, KOPHIHHARLHBLHY, KOTKPO-
BeHHBII», «CMOKOMHEIN», TIpuBenennuie (axTht NO BOCNPUATHIO OCODEHHOCTEN mipeacTaBUTENCH APYTHUX
HAUMOHAILHOCTEH CO CTOPOHBI ANOHUEB W HEMUER B LIENIOM OTPAKalOT 3HAYCHHE KYJIbTYPHBIX # CHTYailMOH-
Hbix $akropos MK.

MEXKYIbTYPHYIO KOMIIETEHTHOCTE BIOJTHE €CTeCTREHHO Onno Obl yBS3aTh €O 3HAHMEM S3bIKOB: YeM
foneine WX 3HAET YENOBEK, TEM OH COOTBETCTBEHHO KOMIIETEHTHEE. DTO XOPOIO MOXHO MPOWITHIOCTPUPO-
BaTh H3 MOBEACHHU U JEATEIIBHOCTH JIHIIIOMATOB, MOMUTUKOB, RAEHAOBBIX JIOASH, CBA3AHHBIX C TPAHCHALHO-
HATBHBIMM KOPHOpAnMAMH ¥ T.J. KcTaTH, M3yyeHne HHOCTPAHHBIX A3BIKOB NOPOH HA3LIBAXOT OJHHUM W3 OC-
HOBHBIX CHOCODOB BOCTIMTAHHUS MEXKYALTYPHOM KOMnereHTHocTH [22, ¢. 110}. Ho ecnn mbr BO3bMEM, K
OpUMEPY, NPAKTHYECKOTO NCHXO0.10ra, KOTOPOMY B CHIY CBOHX MPOQECCHOHATBHBIX QyHKLUKH NPHX0AUTCH
BCTYNATh B KOHTAKThI C JIIOABMM PasHBIX HANMOHAILHOCTEH, TO KPUTEPHA 3HAHMS A3bIKA NPAKTHUECKU HE-
JOCTATOYCH TO ABYM OBCTOATEILCTBAM: a) YPOBCHb YCBOEGHHS HHOCTPAHHBIX 3bIKOB MHHUMYM Yy 50-70%
[po(GecCHOHATOB KpaitHe HH30K; §) CErOARs Y)Ke HEBO3MOKHO 3HATh A3bIKH BCEX TEX HAPOJOB, C KOTOPbIMH
(PHXOANTCH B3aUMOAEHCTBOBATH, KaK CAMOMY TICHXO.10rY, TaK H, HallpHMep, OU3HECMeHaM, Typoneparopam,
TOCYAAPCTREHHBIM M MYHUUMMANBHLIM YHHOBHAKAM, MUIHMLHOHEpaM H coTpyaHukaM AW u T.4. 3nanne
A3BIKOB MOXKET JAXKe cAePKNBaTh pa3suTue MK IO OTHOWEHHIO K NPEACTABHTENAM APYFHX KY/IbTYp. 3HaTh
A3BIK B ONHOM MEPE — MBICJIHTE H2 HEM HEOCO3HAHHO, 3HAYUT, BIIUTHIBAKOTCS COOTBETCTBYIOUINE CTEPEOTH-
mel. Hanpumep, NpU U3y4eHHH 3aMaHOCBPONCHCKHX S3bIKOB 3TO MOTYT ObITb YCTAHOBKH HHAMBUAYaNU3Ma.
U pasroBop ¢ KOUIGKTHBUCTOM CTAaHOBMTCS TPYAHEE. Jlake NO 3THM APHYHMHAM MOXKHO YBEPEHHO CKa3aTh,
yro0 MK 1 3HaHHE S3bIKOB 3TO JATEKO HE OAHO M TO Xe. [IpuueM, NEPBbIM ORNAAETH ropa3zlo TPYAHee, YeM
BTOpBIM. '

MexKynbTypHasi KOMIIETEHTHOCTD MOXET M J10MkHa ObiTh «BIIETEHA» B CTPYKTYpY Oonee emkux na-
paMeTpoB THHHOCTH. PaccmaTpuBas MOAETs MEXKYAbTYPHO-KOMMYHHKATUBHON KOMIIETEHTHOCTH, I yHHCT
TPEMIOAUN TPU OCHOBHBIX €€ KOMMOHEHTa. Bo-NepPBLIX, 3TO MOMUSAYUOHHbIE AKMOPHI, KOTOPbIE BKMO-
y210T B Ce0s NMOTPEOHOCTH YHACTHUKOB WHTEPAKUMK, X BIAMMHOE MPUTIKCHUE, NPECTABNSHUE O CaMUX
cefie W OTKPBITOCTH /18 HOBOH HHGOpMauuH. BTOPO# KOMIIOHERT COCTABATIOT (PAKmOpyl sHanull, KOTOpble
BKTIOVAIOT B ce0s okuaanua, o0wue MHPOPMAUMOHHbIE CCTH, MpeacTasieHue O Gonee YeM OZHOW TOUKCe
Iperind, Jianue aNbTEPHATHRHLIX UHTeprpeTaunit ¥ 3Hau1e CXOACTB U pasnuuuid. TpeTult KOMIIOHEHT Kaca-
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eTcsl JAaKTOPOB HABBIKOB, K KOTOPbIM OTHOCHTCH CMOCOOHOCTD TPOABAATS IMIATHIO, OBITh TONEPAHTHBIM K
MHOTO3HA4YHOCTH, aJafNTHPOBAaTh KOMMYHHMKALHIO, CO3[1aBaTh HOBbIC KATETOPHU, BUAOHIMEHATH NOBEACHHE
1 cobupatb HyxHYIO vHpopManuio [16, ¢.308]. Kak BuHO, BCce TpH KOMNIOHEHTA TaK WK UHAUE BKJIHOYAIOT
JMUHOCTHBIE 00pa3oBaHUA MM CTPOSTCH HAa HHUX.

HccnepoBareiy, paccMaTpUBAIOLIME ITHOKY.IBTYPHYIO KOMNETEHTHOCTh JWHHOCTH, CUMTAIOT, HTO €¢
YpOBEHs MOXHO AnbdepeHUMPOBaTh (HU3KWIA, CPe/IHUH, BHICOKHI) U B OCHOBC AaHHON AuddepeHimaimy
JIOKUT COBOKYMHOCTh TIOKA3aTeNiei. MOTHBALMOHHBIH, AKCHONOTHYeCKWit, 3MOLMOHAIbHO-OCTETHYECKHI
(BLIABAAIOWMI CTENEHb DMOLIMOHANBHOIO OTK/IMKA BOCTIPUATHS TMPOM3BEACHHHA HApPOJHOIO TBOPUECTBA),
KOI'HUTHBHbIH (CBHAETENBCTBYIOUINIA 00 ypOBHE 3HaHWH O HAPOAHOH Ky/bType pa3HbiX BULOB W PErHOHOB),
ONepalHOHaANBHO-TBOPHECKUH (OTPaXKAIOIWMI CTENEHb BIAXEHHUA XYAMKECTBEHHbIM OMNBITOM B 00siacTy 31
HOKYMBTYPhI), TOBeIEHYECKHH (PEann3yIOIMICS B MOKKYALTYPHOM Blaumonencteun) (28, ¢. 300- 301].

HecMmoTps Ha  HekOoTOpoe cMellleHHe nokazatefiell  (KyAbTYpPOJIOTHUECKUE W CTPYKTYPHO-
NICHXOJOTHYECKHE), ITHOKYIbTYPHAsE KOMIETCHTHOCT HHAWBUAA [IPEJICTACT B KadecTBC (peHoMeHa, oba3a:
TEALHO BIJIIOHAlOIEro B cefd onpesaesneHHble TUYHOCTHbIE mapamerpbl. O6iapy:KuBas cambie pasjiHyHbi
TIOAXOIbI K BbIAEHEHHUIO TAKKX 11APAMETPOB B COASPHANMH MEXKKYJIbTYPHOH KOMIETCHTHOCTH, Mbl CUUTAEH
BIIOJIHE ONPAaBJAHHBIM OOpaTHTLC W K 00OCHOBAHHOH HAMM MATHMKOMMNOHCHTHOW CTPYKTYpPE JHUHOCTH H
CBA3AHHOW C HEW KOHUENUMH cllaraeMbiX coTpyaHuuectsa {4, c. 95, c. 185] B kauecTBe dyHaamMcHTa AT
aHanu3a cBsa3u MK ¢ 0COOEHHOCTAMM NHULIOCTH W OJHOBPEMEHHO WX JETEPMHUHUPYIOILEH ponn B >ddek-
THUBHOCTH MEXKYJIbTYPHbIX KOHTAaKkTOB. B mepByio ouepelb pedb WAST O MOTHBAX M KeJlAaHHAX JIMHHOCTH
obaanats MK; nanee noOyaurenbHsie HOTEHIHATb HEOGXOAHMO TIOAKPETNIHTE COOTBETCTBYIOMHMH CIIOCOb-
HOCTAMH, YMEHUAMH, KAUCCTBaMH, BHe KOTOpbix MK ocTaHeTes GnarmM noenaHueM, Y, HaKOHEL, BaXKHa
aneKBRaTHas CaMOOLIEHKA PeaIbHbIX KOHTAKTOB C JTIOABMH JPYTHX HAUMOHAILHOCTEH, YTOOB! NOHATL, OT Yero
HYXXHO H302BASTLCS, a KAKMe HAaBblKM M KaueCTBd, HaOOOPOT, I0Ne3HO pa3BuBaTh. [IpHHIMMHAIBHBIM, H2
Hal B3rNAA, AB/IS€1CA MOMEHT, YTO Ui BbIABACHUS comepkanns MK ieT HeoGX0AMMOCTH 1 BPSA JIM uele-
cooGpam-lo BbLJIBUTaThb l\'a!(y}O-’l'O CNEHHUANILHYIO U cneumbuquKylo KOHLICIUKAIO TWYHOCTH, BBLUACIATE YHKU-
KajibHble 00pa30BaHUA B €€ CTPYKTYpe M B UEIOM Aenarbh 3Ty cnocofHOCTh YeaoBeka yHuKaibHOH. Mexk-
KYJILTYPHOE B3aMMOJEHCTBHE SBJINETCA OAHNM M3 UIMPOKOFO KPYl'a COLMANBHLIX KOHTAKTOB JIMYHOCTH B €¢
HOBCEAHEBHOM OOLICHHUH 1S GONBUIMHCTRA NIO/EH, B HCFO YenoBeK OOBIYHO BCTYMAET CO CTPYKTYPOM Yike
CHOXUBIIMXCA XapaKTePUCTHK. ONTUManbHO chOPpMUPOBAHHLIE B AAHHOM HaltpaBaeHUU obuive HOoTeHLua:
Jbl JUYHOCTY IUIHOC 3HaHuE TPeOOBAHHI MEXKY/IbTYPHOH KOMMYIIMKALMU — BOT NEPBOOCHOBBI d(PeKTus:
HOCTH TAKOT'O B3aUMOJIEHUCTBHA.

B nocneaHee speMs MHOTMMH KPOCCKYNBTYPHBIMH ICUXOJIOTaMHU NMPEANPUHUMAIOTCS ONBITKK Halos-
HHUTb (PCHOMEH «MEKKYJIBTYPHAA KOMIETCHTHOCTDY KOHKPETHBIM MCHXOIOIHHECKUM coieprkaHHeM. B yacr
wocTH, JI. MauymoTo 8 ceoeit pabore mpusoauT 52 akTopa, BBIABICHHBIX IMAMPHYCCKUM IyTeM H, Mo
MHEHHIO aBTOpa, Gosiee Beero xapakrepusytomux MK [16, ¢. 304]. Ho koraa aHanu3upyeiub NpHBEICHHbIE
dakTopsl. To oGHapyx)HBaeulb, 4To cBoie 80% u3 HUX roBopAT He cTonbko 0 MK, ckornbko 0 crnocodHo-
CTAX, KA4ecTBax, TpeboBaHUAX (MOACHH KOMIETeHUUH), HEOOXOAUMBIX 1A 3PPEKTUBHOrO OOUICHUR Hi
Mo60M Aake «BHYTPHUKYIBLTYPHOM», «BHYTPHHALMOHANIBHOM)» YpoBHE. K COOCTBEHHO MEXKYJbLTYDPHbIM
paKTopaM MOXKHO OTHECTH J1HLIb § U3 HHUX, B TOM YHCTE:

- CIocoBHOCTH APUCITOCA0AUBATLCA K PA3HBIM KY/IbTYPaM;

- CIOCOOHOCTD AeHCTBOBATD B PAa3IHYHbIX OOMIECTBEHHBIX CHCTEMAX;

- OCO3HAHHE 3HAYUMOCTH KYJIbTYPHBIX PasnHUKi;

- KyNbTypHas IMNaTus;

- OTCYTCTBHE 3THOLIEHTPU3MA.

B naillem Mccne10BaHMN Mbl NPEUTOKWIH yHALIUMCS, POAMTENAM H YUUTCIAM BbIZE/IMTE U3 12 KoM-
MYHUKaTHBHBIX CNOcoOHOCTEN M yMeHni Hanboaee 3HAaUMMBbIe, KOTOPBIE MOXKHO OTHECTH K MEXKY;1bTYPHON
KOMIIETEHTHOCTH (Tabi. 2).

Tabauua?
Oyenka pecnoHOeHmam CAASUEMBIX MEXCKYALMYPHON KOMACIEHAIHOCHI
: Wx otierka (%) u panr
OuenrnaeMbie KayecTsa :
CTaAPHICKITACCHHKH paadre. 14 ydurens
CuocobiocTs EIrk0 M GBICTPO  YCIAHABAHBATD ,
\ po 3 70.5% (1) 40,5% (1) 43,0% (3)
OTHOLLUCHUY € SHOABMY
YBaOXKCHUC K THUHOCTH 49.3%(3) 35.2%(2) 45.3% (2)
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Hx ouenka (%) 1 panr
OuedrBaeMbie KavecTpa
CTApLUCKIaCCHUKH DOJHTENH YUHUTE NN
TepnmUMOCTE K TPOTHUBOTIONOKHLIM B3rNAIaM H 45.0% (4) 32.0% (3) 48.1% (1)
MHEHHSAM
Croco6HOCTE H36eraTh KOHQAKKTHLIX CUTYAUHEH 52,3% (2) 30,8% (4) 33,4%(5)
Ioxumaunue cBoeoGpa3us pasHuIX HapOLoB 39,6% (3) 30,1% (5) 31.7% (6)
YMeHuUC CONepeKuBaTh HO0OMY YEIOBEKY 24.1% (&) 25.9% (6) 34.7% (4)
E::umanue TPAAULKA U 06bIYacB APYI'UX HAPO- 24.1% (8) 21.8%(7) 23.2% (7)
}’Bamcunc K PEMMTHO3HbIM UEHHOCTSM W pUTya- 31.4% (6) 17,7%(8) 18.8% (8)
7aM Jpyruax HapoJoB
YMeHne Halt Tk NOAXOL K UPENCTABUTENRM APYTUX 31.1% (7) 17.6%(9) 18.1% (9)
HaUMOHATLHOCTCH
OCMOTPUTEILLOCTE K OCTOPOXKHOCTE 18,0% (10} 12,2% (10) 7.3% (10-11)
Vmenue GbICTPO OPHEHTHPOBATHCH B OCOOCHHO- 17.2% (1) 9.3%(11) 7.3% (10-11)
CTAX APYTUX HAPOLOB
Z,;;(;(;:::OHOC'IB XOpOILO 4¥BCTBOBATH cebs B 1060ii 13.1% (12) 6.9% (12) 3.6%(12)

[lecTs M3 NPHBOAMMBIX XAPAKTEPUCTHK MO TUIOTE3C MCCICAOBAHMA OTHOCHINCH K OOLMM COCTaB-
JIOLIHM  YVCTIEITHOCTH JIOOBIX MENUIHYHOCTHBIX KOHTAKTOB, @ HISCTh HMEJM ONMPEACICHHYIO MEKITHHYE-
CKYyH OKpacKy. Bce Tpu xareropuu Haumiux pecnioHAEHTOB OKa3aauch ONH3KMMHU B OLIGHKAX Haubonee cyuie-
CTBEHHBIX KauecTB B ornowenud MK (koadduument panrosoit koppensunn CnypMeHa HaXOAHTCA B Tpe-
nenax 0,85-0.95, npu 3uauumoctd Ha yposHe 0,01). Ho cpean nepBbix ueTsipex MOTCHUMANOB U yMCHHUIl
OBIM HA3BAHbI MHLLIL OOLUeE: COCOOHOCTL erko U OBICTPO YCTAHARIHBATE OTHOLHEHUS C JIKO/IbMH, TEPITH-
MOCTb K MPOTHBOMOIOKHBIM B3MJIA1aM U MHEHHAM, yMEHHe W3beraTh KOH(IMKTHLIX cuTyauui. Cneuidn-
yeckue Ans MK ocoGeHHOCTH ObLTU MO paHry HUKe: OHUMaHUE cBOeOOpPa3Ud Pa3HBIX HAPOJOB — HA MATOM
MECTC H BCJIEM 38 HUM — YBRKEHHE K PUTYATaM U PETUIHO3HBIM LIEHHOCTAM APYFMX HapOAOB, YMEHHE HaiTH
noAxo K MpeACTaBUTENsM APYTHX HauMonaipHOcTell. COOTHOLUCHMC «BeCa» BbIAETEHHBIX OOLIMX H Cre-
unbHUeCKUX yMEHNUH B UM(POBOM BLIPAKEHHU W Y CTApLUEKIACCHUKOB, U Y POAMUTENEH, U y YuuTe:1eH Oblio
KaKk MHHUMYM 2:1, T.e. «0b1He» ondTh-Taku npeobnanaiu.

JlanHsle, npuBenerHbie B pabote I, MailyMOTO, pe3yabTaThl HAWMX UCCNE/IOBAHMH, PACCMOTPEHHBIC B
CTaTbhe NMPOTHBOPEYUS (3aBUCUMOCTb OLEHOK «APYTHX» OT HALUOHAJILHOCTH BOCIPHHUMAEIOWMX CIEUHUKY
CHTYaLMH, HEBO3MOKHOCTD ISt «PAAOBOTO» TICHX0JIOra 3HATH OOMTBILIOE KOJIMHCCTBO SA3LIKOB M JAp.) ACNAI0T
npod:1eMy (HOPMHPOBAHMS MCXKKYNBTYPHOH KOMNETEHTHOCTH NMcUXoora (Kak M moboro apyroro 3anuHTepe-
COBAHHOIO 1podeccHOHaNa) A0CTATOUHO ¢103kHOM, C uero Heobxoaumo nayuHath? Ha naut B3rasa v mcxo-
I8 ¥3 MaTepUaJIOB CTaThH — ¢ nocTpoeHus moaenu MKK, pkatouatoineit B cebst pan KOHKpeTHbIX Tpeboa-
uuit K 3ddexrusHocTd MK 1 COOTBETCTBYIOLIUX XaPAKTEPUCTHK IMUHOCTU. [Ipuuem Moaens 31a Gyuer noc-
TATOUHO CJIOKHOH M ee 00oCHOBaHME TpelycT 3HaunrenbHOM paboThl. Y Hatueil cTarbd 3ajaud HAMHOTO
CKpOMHEE: TIOMNbITATECS CHCTCMATH3UPOBATH OCHOBHBIC COCTABISAIOIIHE MEXKYJALTYPHOW KOMMETEHTHOCTH
ncuxonora. Ecny OpaTth 3a OCHOBY NULLL BE CYIUECTBEHHLIE KOMIICTEHLIMH: YTO JOJDKEH 3HATL IS 3TOro
TICUXOJIOT? M YTO OH NOJKeH 00A3aTENBHO YMETh? — TOT MUHUMYM COOTBCTCTBYIOUIMX TTOTEHIIMATIOB MOXHO
OTpa3UTh B CIIEAYIOILEM CITUCKE!

Homxken 3nats:

® OCHOBHbIC MOHATHS H TEPMMHb! ITHOINCHXOJIOTHH KaK CIELIMPHUECKOro

pas/fiena NCUXOAOTMYecKOi HayKH;

® CYU(HOCTb M CTPYKTYPY 3THHHECKOIO CO3HAHHUA M CAMOCO3HAHUA;

® STHOMCHXOJOTHNECKHE 0COOEHHOCTH KyAbTypbl, Tpaauiiki, obbiyaes n o6panos CBOEro Hapoaa M
COCEACTBYIOUINX 3THOCOB,

® 0ob0uMe COUMANBHO-TICHXONOrHYECKHe NOAXOAb! K KIIaCCU(HKALIUK KYbTYP U BBIAEACHHUIO WX Xapak-
TEPUCTHK;

* HauOosee 3HAUMMBIE XapaKTEPUCTHKH ITHOCOB, NMPEACTABIAIOINX Ty WM HHYIO KYJIBTYPY;

e crneunpuKy NCHXOIOTMKH MEXITHHYECKOrO B3aUMOACHCTBHA Kak MEXIMCIMIUIMHAPHON obnacTy
TICHXOJIOT HH;

® OCHOBHBIC BUJbI MEKITHHUYECKOO B3aUMOICHCTBUSA U XapaKTEPHCTUKN UX CYOBEKTOB;
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® OCHOBHbIE NCUXONOTHYECKUE (PAKTOPB! H AETEPMHHAHTBE MEKITHUYECKOrO COTPYJAHHYECTBA 1 MEXK-~
KyJIbTYPHOH KOMMYHHKALMH (TONEPAHTHOCTb, FOCTENPHUUMCTRO;

® CYLIHOCTH ATHHYECKHX KOH(JIMKTOB, UX TIPUYMHBI U JETEPMHHAHTHI (3THOLEHTPH3M, KceHohoOus,
npejpaccyku), ocHOBbI AnpdepeHLHaNn KOHPIUKTOB,

¢ TOTEHUMAIThI MEKITHUMECKUX KOHGTHKTOR M KOHQIMKTOreHHbIe 007aCTH B COBPEMEHHOI 00CTaHOBKE;

® BO3MOJKIbI€ BAPHAHTHI B3AUMOAEHCTBUSA IR IPEOOAEHUA KOHDAUKTOB;

® OCHOBb! MEXKY/JIbTYPHON KOMIIETEHTHOCTH H METOLbI e JOPMUPOBAHUS.

Ob6nanaTe COOTBETCTBYIOUIMMY YMCHHAM M HABbIKAMU:

® payMyaTh 0cOBEHHOCTH CaMOCO3HAHMA HAPOLOB, ¢ KOTOPLIMH IPUXOAMTCS B3auMoaelcTBOBaThL Go-
Jiee BCETO;

e BHIETb CBOEOOpa3Ue U CaMOOBITHOCTD KY:IbTYpPbl, TPA/IHIIM U T.IT. IPYTHX STHOCOB;

® HMMETHL HaBbIKM OOLIEHHS C MPEeACTABUTEIAMHU Pa3HbIX ITHOCOB, YMETb CNyWIaTh U CHbILATH JHOACH
pH HaTHYHU S36IKOBLIX 6apbepos;

® pa3HYyaTh 110 XKECTAM H MUMUKE XapaKTEpHbIE PEAKLMH TNPEACTABUTENEH HEKOTOPHIX HAPOIOB, HX
OMOTIMOHANTLHBIE COCTOSHUSA, NPOABIATE IMIATHIO H TONEPAHTHOCT;

® YMETb CAEPXKMBATH MM, HA0DOPOT, aeKBATHO NPOABAATH COOCTBEHHbIC IMOLIMOHANbHBIE PEaKLUH
0 OTHOLWIEHHIO K NPeACTABUTENAM APYTHX HapOIOB;

¢ CTPEMMTBCA HE JONYCKATh POSBIEHNH arpecCHBHOCTH, KCEHOGOOHH, IPEAB3ATOCTH;

® pa3BUBATh HABBIKW PAIIHOHAIBHOTO MOBEJCHHUS B KOHAUIHKTE, HABBIKY MEPErOBOPOR ¢ NAPTHEPAMH B
CITOMCHBIX CHTYaLUSAX.

e 00nagarh CriocOOHOCTBIO MPHCNOCA0NMBATLCA K PasHbIM KyAbTypaM H ACHCTBOBATb B PazfIMUHbIX
00LIEeCTBEHHBIX CUCTEMAX.

Kak roBopunock Bbillie, B OCBOEHHH M UHTEPHOPH3aUMHU ncuxonorom atpubyros MK ectb aBa ocobo
3HaYUMBbIX acrexra. Bo-nepsbix, HEOOX0AHUMO MaKCHMAIBHO CTUMYJIHPOBATh €10 CTPEeMJIEHHE OBJIA/IETh CO-
OTBETCTBYIOUINMU 3HAHHAMH Y1 YMEHUAMH, 2 3HAYHT, HY)KHO 00ecnequTh ero Heo0X0aMMbIMH YueOBbIMH U
TPEHUHIOBbIMYM MaTepHaiamu, TOMOUL emMy B MEPBOHAaYANILHOM ocBoeHUH mpemynpocted MK. Ho, k coxa-
JIEHHIO, BO MHOIHX Y4eOHbIX 3aBeAEHNSIX, NOArOTAB.IHBAIOLWINX ICHX0A0r0B, OIPaHUYHBAIOTCS JINILE 00630p-
HBIM KYPCOM «3THOINCHXOJIOTHS», a JAETaTH BHICTPAMBAHWS MCKKY.IbTYPHBIX KOMMYHHKALMH 3a4aCTYHO Mr-
HOpupyrOTCA. Bo-BTOpHIX, CraraeMble MEKKYJIbTYPHOH KOMIETEHTHOCTH AOJXKHbI ObITh OPraHMYHO BCTpOE-
HBI B CTPYKTYPY APYYUX KOMIICTEHUMH, 4To0bl, 00y4as, KOHCYAbTHPYS, NPODOPUEHTHPYS U T.N. IIOLEH pa3-
HBIX HALMOHABHOCTEMN, ICUXONOT BCAKUH pa3 BUJEN STHHYECKHE aCMEKTH BBINIOTHAEMON 3aauu,

JTumepamypa
Aponcon 2. OluecTBeHHOE KHBOTHOE: BBeaenne B colansHyto neuxonornio. — M.: Acnexr-IIpecc, 1999.

1.

2. Burnokypos M.A.. Kapueines A.Jl. BBeackue 8 3KOHOMUUECKYIO dTHoncuxomorn. — Hpkytek: Han-so BI'V3I1, 2007.

3. Kapuuien AJl. MexoThuueckoe B3anMoacHCTBAE B BypATuM: couMaTbHas NCHUXOIOINA, UCTOPHS, 1OJINTHKE, — YiaH-Yas:
Hax-so BI'Y. 1997.

4, Kapusimes A JL Ouepke couranbholi neuxonorun. — Upkyrek: Hsa-so UTY-BITY, 1998,

5. Kapubunes A J1. Kceirodpobus: 1cHX010r14eckas CIPYKTYpa, ACTEPMUHAHTBI U CTPATErUS NPEOAONCHHSA// IKOHOMUHECKAR NCH-
XOJOTHA: COBPEMEHHbIC POBIeMEl M MEpenekTUBE! passutng. — CTI6.. 2004, — C. 95-101.

6. Kapunimen A.J1. TIcuxo:10r1s 1 TICHXOJOrMYECKAs TOANOTOBKA B IKOHOMUYCCKOM By3e. — pkyrex: Wisa-so UT'Y, 1999,

7. Kapubunes A.Jl. YucOro-meroanueckoe nocobue wis clywarenelt Kypcos mpakTHYECKHX NICMXONoros. — Yian-yas: Hsa-so
BI'Y, 1996.

8. Kapuniuen A.J[. DrHoucHxo0rugeckue Mapagokesl keenodobuii // Yenosek. Baacts. Obuectso. — Xabaposck, 2004. — C.112-
117.

9. Kapubiuies A.J., Xykos K.C., Hlectak B.®. ITcuxo:iorus B nowutnyeckoi aeatensHocti. — M. UMA-TIpecc, 2004,

10. Kunure M. TpeHHHT MexXKyIBTYpHBIX 0THOmeHHHA. — .1, 2. — M.: DKO, 2006.

11. Kopanesckuit C. Pykosoauress H noauuHeHHbIA. — M.: [Iporpece, 1973,

12. Kopayann M. TIcuxostorns. A - SI: Crosaps cnipasouynuk. — M.: ®AUP-TIPECC, 1999.

13. Kornep @.. Boysu [lx., Medixens [lk. Mapkeruur. 1'ocrenpuumcerso. Typusm. — M. JOHUTH-JIAHA, 2007.

{4, Kprxanus FO. Tlonutuxa, — M.: Hoswiit ceet, 1997.

15. Jlutouc P.J1. /lenoete Ky B6TYpHI B MEKHALHOHANLHOM Ou3Hece. — M. [leno, 2001,

16. Mauymoto J1. Hicuxo:torms i kyasrypa. — CI16.: EBPO3HAK. 2002,

17. Mua M. KyaeTypa u mup aetctea. — M.; Hayka, 1998.

18. HacTosbHbii IHUUKIOMEAWHECKHT cToBaps: B 8 T-x. — M.: I'panar n K., 1899 — 1900.

19. Pocc J1., Huc6err P.Yenosex 1 curyauus: Ypoku colmanbHoR neuxonorny. — M. Acnext-Tlpece, 1999,

20. Coagarosa I'.Y ., Makapayk A.B. Moxer iy apyroi crars apyrom? — M.: Iexnesuc, 2006.

21, Teitnop 11, Iumo J1., Cupe [, Counanshas ncuxonorus. — CT16.: {Turep, 2004.

22. Ten KO.I1. KynbTyponorus v MexKyIsTYpHas KOMMYHUKauus. — Poctos-va//l.: ®ennke, 2007

32



T.J1. Muponosa. KapbepHbie OPMEHTALMK W MOTUBALIUA TPYIOBOMH ACATENBHOCTH MEHEIIKEPOB

23. Tpoumosa E.JI., Kapupies A.JI. Meroabl HCCICIOBAHNS M ONMTHMH3ALMY MEKITHAUCCKOTO B3aUMOACHCTBHA, — HpxyTek:
Hszn-so BI'Y DI, 2007.

24. Yoxep x.P. Breacuwe B rocreupnunctso. — M.: KOHUTH. 1999.

25. DKoHOMMHECKAs ITHONICUXONOTH: OT TEOPHH X npakTike/ noa pea.AJl. Kapusimesa, — HpkyTex: Hzi-so BTY I, 2006.

26. Omepcon T, [lBeHaUaTh UPHHLUMAOB IPOM3BOAMTEIRHOCTH TPY.Aa// YIIPABREHHE — 9TO HAYKA H MCKYCCTBO. -~ M.: Pecrybanka,
1992. - C. 87 -221.

27. ;;Iuozlz)%v;xonorw{ccxue pecypesl 3KOJI0FHE M TypH3Mma: y4eQ. nocobue/ noa. pea. AJ. Kapubimesa. ~ UpkyTek: Mzi-so BI'Y-

28, DTHOTONICPAHTHOCTL 1IOAPOCTKA: BOCHHTAHKE B CeMbE U Ikone: ¢;1osapb. — CTI6.; Peus, 2007.

KAPLEPHbBIE OPUEHTALIHU U MOTUBAILIUA TPYOBO# AEATEJILHOCTH MEHEJ)KEPOB
T.JI. Muponosa

B cmamve paccmampugaiomes meopemuyeckue npobiemsl somusayiuy mpyda u kapsepol. llpedcmaanens pe-
VABMAIMB! IMPUPULECKO20 UCCTEA0BARUS KADLEPHBIX OPUCHIMAYUT U MOUBAKUY HIPYOOGOT JEAMENbHOCHIY PYKOBO-
dume.tell CpeoHean 36eHa KOMMEPYECKUX OP2AHUZAYUN.

CAREER'S ORIENTATIONS AND MOTIVATION OF THE MANAGERS' LABOUR ACTIVITY

T.L.Mironova
The theoretical problems of the labor motivation and career are studied in the article. The results of the empiri-
cal research about the career's orientations and the labor activity's motivation of the commercial organizations' man-
agers have been submitted.

B ¢BA3M €O 3HAUUTENBHLIMH COUMAILHO-IKOHOMHYECKHMH W3MEHEHHSMHU B coBpeMeHHoW Poccum
npoeccst PYKOBOUTCS CTAHOBUTCA Bee Goslee pacnpoCTPaHEHHOM U NpecTKHOW. BaxkHoe mecto cpean
npoGiaeM ynpasneH4eCKOH NCUX00rHH OTBOAKWTCH UCCREAOBAHHAM NOTPEOHOCTHO-MOTHBAUMOHHOI chephl.
[IpodeccronanbHas AeATENbHOCTL YIPARICHLCB MOTHBHPYETCS PAAOM (GaKkTOpPOB. BEAYIIMX K NOCTUKECHHIO
MMU KapbepPHOTO pOCTa, Pa3BUTHIO MACTEPCTBA W TpodeccuoHanu3Ma. 3¢pgekTHBHAN ynparneHveckas aed-
TeJILHOCThL MPEANoNnaraeT JOCTATOYHO BbICOKUH ypOBEeHb MOTHBALMU. s 3Q¢eKTHBHON HEATENBHOCTH J0-
6oH opranuzauuM TpeOYIOTCA LENEYCTPEMIICHHLIC, OTBETCTBEHHbIE, HHULIMATHBHBIE, BbICOKOOPTraHU30BaH-
Hble PYKOBOIMTEIH, CTPEMSILIMECS K TPYAOROH Kapbepe U caMopeanH3aliy, o6najatoLlue BLICOKUM TBOpHE-
CKHM MOTECHUHANIOM. BrisicHeHHe MexaHuzMa ¢0pMMPOBaHMﬂ MOTHBALUHOHHOMN CCl)epbl PYKOBOIHUTENRS [TO3BO-
THT, B CBOIO ouepelib, Gosee 3PPEeKTHBHO yrpaB/iATh €ro JeSTelNbHOCTLIO, @ TAKXKE MOBBICUTH TIPONYKTHB-
HOCTb, MPOU3BOJUTENBLHOCTh paboThl NPEANPUATUA. A PYKOBOJAMTENH, pa300paBIHCL B COOCTBEHHOW MOTH-
BAUMH TPYAA, KAPCPHBIX YCTAHOBKAX, B MEXAHW3MaX MOTUBALMH, CMOTYT caMu Oonee 2peKkTHBHO ocylle-
CTBAATH ACATC/ILHOCTD, aACKBATHO BOCIIPUHUMATE CUTYaALHUIO B3aldMOJ.leﬁCTBHﬂ C APYTHMU MOAbBMH, YHUTHI-
BaTh B XM3HEAEATE]bHOCTH CBOW MOTPEOHOCTH, CTPEMIIEHHS, KENAHHA, CTPOUTh NEPCNEKTHBHBIE TNaHbI,
onupasch Ha CBOM UCTHHHbIE MOTUBHE. AKTYATbHOCTh RaHHOH NpobneMbl CBA3aHA W C TeM, YTO BCE Halle
PYKOBOANTENM ABIAKOTCS COOCTBEHHUKAMH KOMMaHMH, 3aHUMAIOTCS YNPaBJeHHEM COOCTBEHHBIX (upM, a
TaKKe B YNPaBIeHUM 3a/1eiCTBOBaHbI U HacMHble MeHeDKepbl, CAEeA0BATC/IbHO, H3YUEHHE MOTUBALIMOHHOH
chepbl pyKOBOAUTENEH TpHOOPETAET NPHOPUTETHOE 3HAUEHHE B IPAKTHKE poccHitckoro busneca.

Kapbepa B WIMPOKOM NOHHMAHMM 3TOTO C10Ba O3HAYAET YCNEWHbIH pocT B 06aacTH 0011eCTBEHHOT,
cyKeGHOM, HAYYHOM KMIH IPOU3BOACTBEHHOM JEATENBHOCTH, JOCTIKEHHE H3BECTHOCTH, C1aBbl K T. A. [1].

B cBa3u ¢ uzyuenuem npobiiembl yiipasieHus Kapbepoi ctaau 6onee akTHBHO paccMaTpuBaThes ax-
TOPBI, OFIpeJcnntolIne KapbhepHblit npouecc. TeMnb!, BUAb, WIHTENBHOCTh KAPHEPHOTO JABWKEHNS CBsA3aNbl
1E TONBKO ¢ OOHEKTUBHBIMH, HO U CYOBbekTUBHBIMH (akTopamu. K oObeKTHBHBLIM I'pyiinaM (GakTopos OTHO-
caTCS: OBIIECTBEHHBIE ¥ DKOHOMHYECKHE, couuanbbie. OOLIECTBEHHBIE H IKOHOMHYECKHE (HaKTOPbI BIIMA-
0T H& Xapaxtep HH,TIHBHI(Y&HLHOﬁ Kapbepbl HEPE3 PLIHOK TPYAQ, COLMANbHBIE CBA3AHL! CO CTAPTOBLIMH BO3-
MOKHOCTAMH JIMUHOCTH. K CyObekTHBHBIM akTOpaM OTHOCATCS [ICUXONOMHYECKHE (aKTOPhl, BKIIOYAOIIHE
THYHOCTHbIE 0CO0EeHHOCTH ¥ MoTHBaLMIO [10, ¢. 96]. K cyObekTHBHOH, BHYTpeHHER CTOPOHE Kaphepsl OT-
HOCHTCS M TO, KaK YEJIOBEK BOCIPHUHUMAET CBOKO Kapbepy, KaKkoB €ro o6pa3 npod)ecCHOHaNbHON H3HW U
cofcTeHHOH ponu B Helt 11, ¢. 196].

Buizeasiores u apyrue GakTopsl, onpeaensionine ocoBEHHOCTH Kapbepbl, TaKHE KaK 3HAKOMCTBO € pa-
60TOH, COOTBETCTBUE MEK/LY XapAKTEPHCTUKAMHU YEJIOBEKa U CPe/lbl, XOpoluHe MPodhecCHOHANbHBIE POIEBbIE
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