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KOMMYHUKATHUBHASA CUTYALIUA BOSMYIIIEHUSA

Hannas paboma noceawena uccne0o8anuio npazmMamuieckux dcnekmos KOMMYHUKAMUBHOU CUmyayuu 603MyuwjeHus u ocooen-
HOCMAM peueso20 63aumMo0elicmaus. KOMMYHUKAHMOG 6 Hell, d MAaKdice paccmMampueaemcs: cam 2080pauuli cyoveKkm 6 KOHKpemHuom
COYUANLHOM OKPYIACEHUU, 00PA3VIOUIeM e20 eCmecmeeHHyIo cpeoy.
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THE COMMUNICATIVE SITUATION OF INDIGNATION

The research deals with the communicative and praigraapects of the communicative situation of indigon. Major features
of the participants in the communicative and cahfituation are studied. The author points out ldmeguage peculiarities of the

indignant person.
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B naHHO# cTathe paccMaTpuBaeTCsi MPOsBIIE-
HUE BO3MYIICHUS B PEUCBOM B3aUMOJCHCTBUU, UYTO
HaMpPSIMYIO 3aBHCHT OT SMOIIHOHAIBHOTO COCTOSTHUS
YeJoBeKa, B Pe3yNIbTaTe Yero MPOUCXOIUT pasiaj B
OTHOUICHUSX. J{JI yCIEeUTHOCTH BEACHUS IEPErOBO-
poB, BO m30exkaHHe KOH(MIMKTOB KOMMYHHKAHTAM
He0o0X0MMO aJIeKBaTHO PacliO3HaBaTh U OIICHUBATH
SMOIIMM CBOETO PEUEBOro MapTHEpa MO KOMMYHU-
Kalluy;, aJeKBaTHO BBIpaXKaTb U OIHUCHIBATH CBOU
SMOLIMOHANIFHBIE TIEPEKUBAHMS; BEpOATLHO MaHU-
MTyJTUPOBATH CBOUMH M UYKUMH SMOIHSIMHU.

[ToaTomMy oOueHB BaxHO pa3paboOTaTh METOAHMKY
YOpaBIeHUsI CBOMMH W UYXHUMH BepOaJbHBIMH
SMOLMSAMHU. DTO MOMOXKET KOMMYHHKAaHTaM aJeK-
BAaTHO PE30HUPOBATH HACTPOCHHUS CBOUX PEUYEBBIX

[apTHEPOB M pACIO3HAaBaTh, BO3MOXKHO, MPEIOT-
BPATHTh pa3pyllIeHHE OTHOMICHHUA.

JIIst 9TOrO0 HYXXHO H3Y4YHTh TO, KaK SMOIUH
HPOSIBIISIFOTCSL B PEUM, NMPUUYMHY MOSBICHUS HeTra-
THBHBIX OMOIIHH, TOCKOJIBKY HIMEHHO OHH SIBJISIFOTCS
NPUYUHON YXY/IICHHS OTHOIICHUH MEXKITY KOMMY-
HukantaMd. OJHUM W3 TPOSBICHHM HETaTHBHBIX
9MOIIUH SIBJISIETCS BO3MYIIIEHHUE.

ITox BO3MyIICHHEM TOHUMAETCS: «... KpaiHee
HEIOBOJIBCTBO, HErofoBanue, THeB» [1]. Bosmyime-
HHE SIBJSIETCS BEPOAIBHBIM MPOSIBIICHUEM SMOIIUH
rHEBa, 0OW/IbI, OTYasTHUS. MBI U3y4aeM MpOsIBJICHUE
BO3MYILCHUSI B KOMMYHHKATHBHOW CHTYalllH, T10-
CKOJIKY BO3MYIIEHHE TIPOSBISIETCS B PEUEBOM
B3aMMO/ICHCTBHHU MAPTHEPOB M0 KOMMYHHKAIIHH.

KOMMYHHKATHBHAS CUTYAIMs] BOSMYIIECHHUS
peakuus

sMoITHST pa3apaXKeHus,
THEBA, OOMIBI)

PeueBoe
B3aUMOJEUCTBUE

I Pt
MO pa3apaKeHUs
rHeBa, OOMIBI)

BO3JeicTBIE

CormacHO  BBIIICTIPUBEACHHOH cXeMe, IpU
CMEHE KOMMYHHKATHUBHBIX POJICH B CUTyallld BO3-
MYLICHUS MBI MpHUMaeM oOo3HaueHus [y [ mms
TOBOPSILIEr0 W CIIYIIAIOMIEr0 COOTBETCTBEHHO. [,
BBICTpPanBasi TIEPBYI0 WHHUIMUPYIOIIYIO PEIUIHKY,
BBIpQXKAET TPEXKJE BCETO CBOE KOMMYHHUKATUBHOE
HaMepeHHe (MHTCHIMIO) W SMOIMOHAIBHOE COCTOS-
HUE, COOTBETCTBYIOIIEE COIMATBHON U TICHXOJIOTH-
geckod ponr. OH TMONB3yeTcs] OOIUM CO BTOPBIM
KOMMYHHKaHTOM KOJIOM, BO3JIEHCTBYeT Ha HErO,
100 coolmasi HOBBIE 3HAHUS U TEM CaMbIM H3Me-
HsIs ToJIoXkeHue Jien B mupe. Jlanee I',, BoicTpanBas
BTOPYIO PEaKTHBHYIO PEIUIMKY, COMOCTABISAET MO-

Jy4CHHYI0 HH()OPMIHIO C TOM, YTO MMEETCS B €ro
«OaHKe TaHHBIX», Te3aypyce, MOHMMas CyTh CKa-
3aHHOTO U BBIWICHSSI HAMepeHus ['1, COBepIIIaeT psij
KOTHUTHUBHBIX OIEpAIMii M OMpENesieT Halpaslie-
HHE COOCTBEHHOTO PEarupoBaHUs B CTOPOHY YHH-
COHHBIX (Corjacue) WM AUCCOHAHCHBIX (pa3Horia-
cue) B3aumozencTBuii ¢ maptaepom [2]. Tak, eciu
HaMepeHus [} OKa3bIBAalOTCS MPHEMIIEMBIMU IS
ciymaroiero (IIOTeHIHAIBHOTO I'5), TO B OTBETHOIA
perutuke [ peanus3yroTes HoAIaKUBaHKE, COrTache,
on06penue u T.11. Eciu ke BTOpO# mapTHEp HEmo-
BOJICH TIOBEICHUEM TIEPBOT0, B OTBETHON PEIUIMKE —
Hecorjaacue, 0TKas, MpoTecT  T.I.. Ymo bl makxoe
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2osopume! (Hecormacue ¢ TeMoit); mo 6wl cebe
noseonseme! (Hecormacue ¢ MaHEPOU TIOBEICHHUS).

B KOMMYHUKAaTHBHOW CHUTyallud BO3MYIICHHS
aJipecaHT OCYIIECTBISET pedb IMOJ BO3ACHCTBHEM
azpecara, TO €CTh OH pearupyeT Ha PeueBO€ BO3-
JICHCTBHE B ONPEICICHHON CUTYaIUH.

Cutyanuss BO3MYIICHUS TPAJAUIMOHHO pac-
CMaTpWBaeTCsl KaKk HEraTWBHAsA: OHA MOXET BBIpa-
KaThCsl BBICKA3bIBAHUSIMH, HMMCIONUMH (HopMaih-
HBI Tpu3HaK oTpuniaHus. OIHAKO ATy CUTYaIUIO
MOTYT BBbIpa)aTh TaKXKe W HEOTPUIATENbHBIEC TIPE-
JIOXKEHUsI. B KOMMYHHUKaTUBHOW CHUTyalldud BO3MY-
IICHUS. TIPOUCXOJUT TaK Ha3bIBAEMOE IMPOSBICHHE
HETraTHBHBIX IMOIUI B PEYH.

CyImecTByIOT MHOTOOOpa3HbIe CIIOCOOBI BBIpa-
JKEHUsI DPMOIMOHANBHON peun. B mepByto odepensp,
HEOOXOJUMO OTMETHTHh POJb TaKOTO IPOCOAHYE-
CKOTO CpeJICTBa, KaKk WHTOHAIMOHHOE odopMIIeHHE
BbICKa3bIBaHUSA. OHO TO3BOJIACT BBIPA3UTh JI00OE
IYIIEBHOE TEPEKUBAHKUE, O YEM CBHJICTCILCTBYIOT
pa3HOOOpa3Hble aBTOPCKHE DPEMapKH, XapakTepu-
3YIOIME MAaHEPY MPOUZHECEHUsS] TOM WM HWHOHU
AMOILIMOHANLHOW perumkn. K HaHHBIM cpeacTBam
OTHOCSTCS BOCKJIMIIATENIBHBIC MpeIoKeHus. Boc-
KIIMIATeNFHBIA 3HAK SBISIETCS €JUHCTBEHHBIM 3Ha-
KOM TIpEMUHAHMS, KOTOPBIH CYIIECTBYET B CUCTEME
sI3pIKA JUIE 00O3HAUCHUS AMOIMOHAIBLHOTO Xapak-
Tepa BBICKA3bIBAaHU, B TOM YHCJIE ¥ BO3MYIIECHUS.

AHanm3 Matepuala mokasan TaKxke, 94To B yCIo-
BUSX TIPOTCKaHHWS KOMMYHHUKATUBHOH CHTyaluu
BO3MYIIICHUST HaOJfomaeTcs ocobass 3aKOHOMEp-
HOCTb B HCIIOJIb30BAaHHU TAaKOTO IPOCOAUYECKOTO
CpeIcTBa, Kak sMdaTHueckoe ynaapeHue. B amo-
MOHATBHOU peun (oHeTHYecKkas SM¢aza dYacTo
MIPUXOIUTCS HA JEKCUYECKUE eTUHHUIIBL:

(1)- V nac 6 pooue sce 6 noou vy, asmo-
pumemom noav3yiomcs, a mol... Bom ocen-mo! —
epomxo eozmymuica 0a0s (IykmuH, c. 88).

B atoii pemiuke sMdaza IPUXOIUTCS HA CIIOBO
ocen. BbIOOp TOBOPANINM JaHHOTO OIPEACICHHS
CBOEMY IUIEMSIHHUKY SIBIISI€TCS 3HAYUMBIM H CIIO-
cOOCTBYET AMOIMOHATLHOW OKpacke peun. MHOTO-
TOYME 3lIeCh TMepelacT XCE3UTAIMOHHYIO Iay3y.
BcneactBue 3TOr0 OTMETHM, YTO 3MOIMOHAIBHAS
OIIEHKa OTIINYaeTCsi 0CO00 KaTeropuaIHOCTHIO, TaK
KaK OHa BOCIPUHUMAETCS WHIWBUIOM KaK €IUHCT-
BEHHO BEpHAas ¥ BO3MOXKHAs B KOHKPETHOW CHTya-
U OOIICHUS.

OMOIFIOHABHBIE TPOIECCH, OBIa/IeBas CO3HA-
HUEM YJIOBEKa, OOYCJIOBIHMBAIOT CTPYKTYPHYIO TIE-
pPEecTpOiKy BCEil €ro AesTeNbHOCTU. DMOLKOHANb-
HOE CO3HAaHWU IUKTYET CBOW 3aKOHBI, KOTOPHIM B
PaBHOI CTETICHH TOTYMHSIOTCS KaK OTACIbHBIC ITO-
BEJICHUYCCKUE PEaKIIUHU, TaK U MPOIECC peueTBOpYE-
CTBa.

B curyannn BO3MyIEeHUS TPOSBISETCS HETO-
JIOBaHHE M CHIIHOE pa3lipaKeHNe KOMMYHUKAHTOB.
I', nomkeH npuHUMATh UHPOPMAIIHIO, PEarupOBaTh
Ha Hee COOTBETCTBYIOIINM 00pa3oM MPUMEHHUTEb-
HO K COOCTBEHHBIM KOMMYHHKATHBHBIM, COIIMAJIb-
HBIM W TICHXOJIOTHYecKuM pojsMm. Eciu cobmrome-
HUE 3TUX OCOOCHHOCTEH COBMANAeT, TO OOIICHHE
MPUBOAUT K COTPYIHUYECTBY, €CIH HET, TO — K
koHpukTy. [locmenHuii He Tak OJHO3HAYCH, Kak
KaXKeTCS.

PaznuyaroT xougauxkmmuyio u Konpauxmozen-
Hyio cutyanun. Kowgauxkm ke Kak Iporiecc,
UMEIONIVIA JTUCKPETHBIC XapaKTEPUCTUKHU, TPEIIIO-
Jaraet Hayayno u KoHem. llpm sTomM Hagamom KOH-
(GnuKTa ClieAayeT cYMTaTh MOMEHT IIepeopraHu3a-
IIUU ISHCTBUH U PUOOPETCHNE UMK KOH(DIUKTHOTO
xapaktepa. C 3TOro MOMEHTa CTOJKHYBIIIUECS JICH-
CcTBHUA 00paszyloT CBOEOOpa3HOE ETWHCTBO, OOII-
HOCTh B3auMo3aBUCHUMOCTH. [loaTOoMy mrobas cu-
Tyanus, (UKCHUpYromas KOH(PIUKTHYI ICHCTBU-
TETBHOCTH B JTIOOOM BPEMEHHYM Cpe3e OT ero Hava-
Ja, U ecThb Koupauxkmuas cumyayusi (KOHKpETHAs
curtyarms KoHpuukTa) [3].

C MoOMeHTa TMONlydeHUs CcTaTyca KoH@paukma
MOJKHO BBIZICIIUTH CIIEAYIOIINE CTAANH B €r0 JUHA-
Muke: 1) BBIOOpP CTpaTeruu, CTPYKTYPHUPYIOIICH X0/
B3aUMO/ICHCTBUS B KOHPIUKTHOMN CUTyaIuu; 2) BbI-
0op crocoOoB neicTBHEH B paMKax 0OOIel cTpare-
ruu [4].

ITo cnoBam b.U. Xacan, I1.A. CepromanoBa, B
OTJIMYKE OT KOHKPETHON KOH(JIMKTHON CUTyaIluH B
KOH(JIUKTOTEHHOW CHTyallul TMpEJCTaBIcHa He
JIEHCTBUTEIHLHOCTh COCTOSIIETO SIUHCTBA, a JIUIIIb
€ro OCHOBa KaK BO3MOXKHOCTb, TO €CTh HET BEpOSIT-
HOCTH TOsIBJIcHUS KOoH(JuKTa. [lanbHeliinee pa3Bu-
THE COOBITHI B 3TOM CITy4yac 3aBHCHUT OT aHaIu3a W
OIICHKH TapaMeTPOB CUTYAIlMH U PEIICHUS O TOM,
Oyzner KOHMJIMKT WK HeT [5].

H.H. BacunbeB cuuTaeT, 4TO CYIIECTBOBaHUE
MPOTHUBOPEYHUS YKA3bIBACT HA KOH@IUKIMOSEHHOCHb
cutyarui. OH IPUBOAXT MIPUMEP: 1BA CIIOPTCMEHA,
BEIIyIIHE YECTHYIO OOpHOy, HE SBISIOTCS Bparamw,
U OTHOIICHUS MEXJIy HUMHU He KOH(MIUKTHL. KoH-
(bTUKTHBIM TIPOTUBOOOPCTBO CTAHOBHUTCS TOTAA,
KOTZla BO3HHMKAeT BPaXAEOHOCTb, arpeccusi, CHIb-
HBIC PMOIMOHATILHBIC TIEPSIKUBAHUSA. DTO MPOUCXO-
JUT B CIIy4e TOSBICHUS TOJO3PCHUS B HEUSCTHBIX
crocob6ax 60prOBI, KOTAa TIOBEICHUE IPYTOTO TPaK-
TyeTcs KaK HeCIpaBeINBOe, 3JI0HAMEPEHHOE,
obunanoe [6]. Otcrona Kongaukmozennas CUTyaIus
HE HEeCeT cama 1o ceOe MPOSBICHUSI IPOTHBOOOPCT-
Ba, arpeccuy, 3/1eCh YYaCTHUKHU OOIIEHUS HE HCITBI-
THIBAIOT CHJIbHBIC 3MOIIMOHAIBHEIC TIEPSKUBAHUS.

B kadecTBe WiuTIOCTpalMy MPHUBEIEM CIEIYFO-
AN IPUMEp:
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(2) — Tax. Xouy nposepumv meou peaxyuu u
M0 NAMAMb, YmMoobbl NOHAMb, KAK Mbl HA CAMOM
Oene cebst wygcmeyeuib.

- Ilana! — sosmywenno npocmonanra Mawa. — A
Jrce cxazana, i 8 nopsaoKe, He HA00 MeHs NPo8epsimb
(damkoBa, c. 199).

JlaHHYIO CHTYyaIni0 Mbl OTHOCUM K KOH(JIUKTO-
TeHHOH, TIOCKOJIbKY 3/1€Ch OTCYTCTBYET IPOSIBICHHE
MpoTUBOOOpCTBA, BpaxaecOHOcTH, arpeccuu. OT-
HOIIIEHUST MEXTY OTIIOM U JIOUEPBIO HE KOH(IUKTHI.
B KOH(IMKTOreHHOH CHTyallMd OCOOCHHAs pOJIb
yAensieTcsl PoJeBBIM CTepeoTunaMm. B Hamem mpwu-
Mepe, JA0Yb BBICKA3bIBACT CBOE HEIOBOJIBCTBO, YII-
pekas oTIla B W3JIHMINHEH 3a00Te. B sTOoM ciydae
KOMMYHHKAaTHBHAsI CUTyalllsl HE HECeT JecTabuiu-
3alli¥ B OTHOIIEHUSX, ¥ COOCTBEHHO 3/IeCh HET Be-
POSITHOCTH TIOSIBIICHUS] KOH(DITUKTA.

Takum 00pa3zom, MBI HE MOXEM CETaTh BBIBOJ,
YTO BO3MYIICHHE MOXET MPOSBIATHCA TOIBKO B
KOHGauxmuot cutyanuu. BHemHuMH QaxTopamu,
YKa3bIBAIONIMMY Ha HaJW4Yre KOH(JIMKTHOW CHUTya-
[IMU, SIBJSIFOTCSL YTPEKH, CIHOPHI, BBICKA3bIBAaHHE
MPETCH3HM, BBIABIKCHUE TPEOOBAHWIA — TOMBITKH
W3MCHUTH TIOBEACHUC OMNIOHEHTa, OJOKUPYIOIIETO
MyTh K Uend. Bo3MyleHne MposSBISETCS B TOM
cilydae, €ClM YYaCTHUKH KOH(DIUKTHOW CHTyaluu
BpaXJIeOHO HACTPOCHBI, PACTHUPYIOT arpecCHUBHO,
WCTIBITHIBAIOT HETAaTHBHBIE SMOIMH. TPEOry, pas-
IpakeHHe, THEB, OOUY.

B cnenyromem npumepe:

(3) —Omo sawa Haods svicmasuna mens uz 0o-
Ma u 8 MOe omcymcmesue nblmanacs coeiams Bace
ykoa! — OH Tak KpHW4aj, YTO HE CIBIIAT THXOTO
CUTHaa JOMO(OHA.

- Hy, s603mooicHo, 6bl npeysenruyusaeme, s yge-
pena, Haos xomena nomousb 8Hyuke, ckopee 8cezo,
Mo ObLIU KaKue-HUbyO0b BUMAMUHDL.

- Bumamunwi?! — e3pesen [mumpues. — Tax vl
¢ Hell 3a00H0! Bce, s boavwe He dcenaro ¢ eamu
pazeosapusams! A ceviuac sace 360m10 8 munuyuro!
(Tamkosa, c. 499)

Bosmytenne niena mpuBOIUT K pa3pyIIeHUIO Te-
TUTBIX, JOBEPUTEILHBIX OTHOIICHUH C COOSCETHUIICH.
[TpuunHO# HENOMOHMMAHUS MOCTYKHUJIO €ro MOJ03-
peHre B oomane. [lem BpaxiaeOHO HACTPOEH, pa3apa-
JKCH, WCTBITHIBACT TPEBOTY, yrpoxaeT cBoed cobe-
CETHHIIC 3BOHKOM B MINTHIHIO. KaTeropuuHocTs aea
MIPOSIBISIETCS.  CIIEAYIOIIMMH CPEICTBAMU. BOCKJIHILIA-
HUEeM, SM(aTUUECKUM BBIJICTICHUEM CIIOBA GUMAMUHDL
— OHO (DOHETHUECKH TMOTUEPKHYTO ABTOPOM (B3pe-
Ben). KateropnuHocTh yCHIMBACTCS C MOMOIIBIO T10-
BTOpa MecTonMeHus . TeM caMmbiM Kak ObI 3apaHee
CHUMAFOTCS BO3MOYKHBIC BO3PAKCHUS, M YCHIIMBACTCS
KaTerOpUYHOCTh OICHKH.

K yTBepxaeHmsIM, XapaKTepU3yIOIIUM KOMMY-
HUKAaTUBHYIO CHUTYAI[MI0 BO3MYILEHUS, CIEIyeT OT-

HECTH TaKOW BaKHBIM (PAKT, KaK OTPaKCHHE COI[H-
QNBHBIX POJICBBIX OTHOUICHWH TOBOPANIMX B pas-
JUYHBIX BUJIAX TPEOOBaHWH, BO3pAKEHUH, HECOTIa-
cuil.

B KOMMYHMKAaTHUBHON CHUTyalldd BO3MYIIEHUS,
Ha YPOBHE HENOCPEICTBEHHOI'O PEUYCBOTO B3aUMO-
JICUCTBYSI, peUueBasi arpecCus MPOSIBIIETCS B CTPEM-
JICHUW 3aXBaTUTh KOMMYHUKATHBHYIO HHUIIMATHUBY,
MPUCBOUTH TPUOPUTETHOE <IIpaBO Ha pPeYb», TO
€CTh OOBEKTOM PEYCBOHN arpeccuu SIBISETCS alpe-
caT. AJpecaHT MpH TOMOINHM PAa3IUIHBIX CMBICIIO-
BBIX U CTPYKTYpPHO-CMBICIIOBBIX CIOCO0OB OCyIIIe-
CTBIJISIET BTOP)KEHUE B PEUYCBOC MPOCTPAHCTBO aJIpe-
cara, TO €CTh CTPEMHUTCS CO3JIaTh KOMMYHHKATHB-
HBII [ucOaanc, IpEeBPAaTUB THAIOT B MOHOIIOT [7].

B cnenyromem npumepe:

(4) — Tor 6ce spemsa cosopuwus o cebe u nane, —
¢ paszopadicenuem omeemuna Jlhoba. — Bawa
JHCU3HD, Baula Kapvepa, eauie noaodxcenue! Bce 6a-
we! A 060 mue kmo-nubyob u3z éac nooyman? [...]
Komy s 6y0y mysicna ¢ maxum npudaneim? A oice
3aMYJIC HUK020A He 8blldy, XOmb dMO-mo Mol NO-
Humaewv? [...] A cobupaioce 6 smom 200y nocmy-
nams 8 ACNUPAHmMypy, s COOUPAICL NUCAMb OUC-
cepmayuio, 3auuyamscsi, NOMoMy 4mo He Hame-
PpeHa 8echb 6eK KyKosamv 6 cpednell wikone. M xak s
06y0y pabomams HaO Ouccepmayuell, Umest Ha PyKax
08oux 2pyoHvix Oemei? Y mens Hu 00 00HOU KHUSU
pyku ne ootidym! YV memns mozeu ampoghupyromcsi!
Bo umo s npesepawycs?

- Jla xkax muvl mModceulb HA3LIBAMb MATLYUKOS
YYAHCUMU? — BOZMYTUIACL MAMb. — DMO Jice Mmeou
POOHbBIE NAeMAHHUKU!

- U meou poounvie enyxu! Bom cama umu u 3a-
numaticsa. (MapunuHa, ¢.142-144).

Jltoba BBIXOAHMT M3 ce0sl, MMOCKOJIBKY MaTh HE
XOYET CUUTAThCS C ee MHTepecaMu. Jloub BO3MyIIa-
eTcs, OHA HE YJOBJCTBOPEHA DPEUICHUEM MaTepH;
OHa HCIBITHIBAET YYBCTBO KpailHEro HEJOBOJBLCTBA,
pasapaxeHa, o3no0yieHa. B qaHHOM cirydae MecTo-
UMCHUE 51 HaXOJUTCS 10 SM(DaTHUECKUM YIapeHU-
eM. /laHHOe MECTOMMEHHE BBICTYITACT JICKCUIECKUM
uHTeHCH(UKaTOpoM. [10BTOPHI YCHITMBAIOT KaTero-
puueckuii Hactpoil JI10Obl. DMouMOHANBEHOE CO-
CTOSIHME TIepenaeTcss BOCKIUIATeNbHbIM (Bawa
JHCU3HD, Baula Kapvepa, eauie noaodxcenue! Bce 6a-
we') u BompocutenbHbIM (4 060 MHe KmMo-HUbYOb
u3z 6ac nodyman?) npemIoKeHusaMu. B aToii curya-
UM BO3MYIIAIOIIUMUCS SBISIOTCS 00a YYaCTHHKA.
MaTth BO3MyIlleHA MTOBEICHUEM J0YepH, OHA TIPOSIB-
JISIeT HACTOWYHMBOCThH, OHA €10 HEIOBOJbHA, BO3HU-
KaeT HemoHNMaHue. Bo3MyllieHne MaTepu BhIpaka-
€TCS TaKK€ BOCKJIMIIATEIBHBIM M BOMPOCUTEIHLHBIM
MIPEI0KCHUSMU.

B KOMMYHHMKaTHMBHON CHUTyallid BO3MYIIEHUSA
TOBOPSIINN MCXOIWUT U3 TOTO, YTO HEKOTOPHIC KOT-
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HUTHBHBIE TIPECYNIIO3UINN Y coOeceHNKa HE COB-
MajaroT, ¥ MapTHEP HE XOUeT JIeNaTh TO, YTO €My
HaBs3bIBaIOT. [lo3TOMY TpenanonaraeTcs, 4To Iep-
BOHAUaJIbHOM peakiue Ha peuyeBble JEHUCTBUS
WHUIIATOpa OymeT MpsSMOM WM KOCBEHHBIN OTKas3.
OTMeTuM, YTO CYIIECTBEHHON YepTOM BO3MYIIICHUS
SIBIIICTCS TO, YTO OHO PacCMaTpPUBAETCS KakK IOTBIT-
Ka KPUTHKOBATh CIYIIAIOIIETO, KaK IMOMBITKA BBIpa-
3UTh CBOIO 3JI00y MPOTHB JCHCTBUN MapTHEpa IO
KOMMYHUKAIUA. [0BOpSIIUH XOYeT, YTOOBI <«BOC-
CTaHOBWJIACH» CIIPABEAJIUBOCTh, BOSHUKAIOT CBOETO
poma «pazpymIaloIIpe» MBICTH. OTH YOCSKICHUS
Ha3BIBAIOTCS BPEIOHOCHBIMU MTOTOMY, YTO HAHOCST
pealibHBIA BpeJl, MPUBOMST K arpeccuu. A mposBiie-
HUE arpecCUBHBIX DMOINH, THEBA U OOWIBI B pedH
BBIpaXXaeTcsl MOCPEJCTBOM Bo3MyleHus. Camo
BO3MYIIIEHUE MBI OTpeiensieM (hOpMYIIOi:

BBICKA3BIBAHUE + DMOIIUS (pasapaxe-
HUSI, THEBA, OOU/IbBI).

Takum 00pa3oM, B KOMMYHUKATUBHOW CHTya-
MU BO3MYIIEHHUS TPOMCXOIUT BHIpAXCHHE Hera-
THUBHBIX 3MOIMH, pa3niaj B OTHOIICHUSAX, pa3HOIia-
CUe MEXKIy KOMMYHUKAaHTaMH. B CBSI3u ¢ 3TUM OT-
METUM, 4YTO IICUXOJIOTAMU W JIMHTBUCTAMHU YCTa-
HOBJIGHO, YTO HJIsl YCIENIHOW KOMMYHHKAIlUHd B
MEPBYIO O4Yepe/b HEOOXOIUMO TOHUMAHUE MEXKIY
KOMMYHHUKAaHTaMH. A TIOHMMaHWE BO3HUKAET, €CIH
coOeceTHNKH WCTOJIB3YIOT OJAWH U TOT K€ SI3BIKO-
BOW KOI W 00JIa/IatoT €AMHON CUCTEMOU KOAM(puKa-
WU U JeKOAU(DUKAIINN.

HccnenoBanne KOMMYHHKATHUBHOM CHUTyalluu
BO3MYIIIEHUSI TOKAa3aJlo, YTO OCHOBHOM MPUYMHOMN
BO3HUKHOBCHUS BO3MYIICHUS SIBIIICTCS TOSBICHUC
HETaTUBHBIX SMOIIMM, UX IKCIUIMKAILUS B PEYH, BO3-
HUKHOBEHHE KOMMYHHKAaTHBHOTO nucbananca. Co-
OTBETCTBEHHO BO3MYIICHUE SBISETCS TPUYUHON

Csedenust 06 asmope

BO3HUKHOBEHHSI KOH(PIUKTHOW CHUTyalllH, 9TO BIIE-
4eT 3a 000l pa3pyIIeHne OTHOICHUH.
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